पंजीयन क्रमांक . 
" छत्तीसगढ़ / दुर्ग / 09 / 2010 - 2012. " . 


"बिजनेस पोस्ट के अन्तर्गत डाक 
शुल्क के नगद भुगतान ( बिना डाक 
टिकट ) के प्रेषण हेतु अनुमत . क्रमांक 
जी. 2- 22 - छत्तीसगढ़ गजट/ 38 सि. से. 
भिलाई, दिनांक 30 - 5- 2001. " 


छत्तीसगढ़ राजपत्र 
. ( असाधारण ) 

प्राधिकार से प्रकाशित 


. 


क्रमांक 51 - अ ] 


. रायपुर, सोमवार, दिनांक 26 मार्च 2012 - चैत्र 6, शक 1934 


गृह विभाग . . . 

( सी - अनुभाग ) . . . 
- मंत्रालय, दाऊ कल्याण सिंह भवन, रायपुर 


रायपुर, दिनांक 26 मार्च 2012 


- अधिसूचना । 


क्रमांक एफ 4- 319 / गृह - सी / 2005 .-- चूंकि राज्य सरकार के पास ऐसी रिपोर्ट है कि कतिपय तत्व सांप्रदायिक मेल - मिलाप को संकट 
में डालने के लिए एवं लोक व्यवस्था बनाये रखने पर प्रतिकूल प्रभाव डालने वाले कोई कार्य एवं राज्य की सुरक्षा पर प्रतिकूल प्रभाव डालने वाले 
कोई कार्य करने के लिए, सक्रिय है या उनके सक्रिय हो जाने की संभावना है ; 


और चूंकि जिला दण्डाधिकारी, जिला रायपुर , बिलासपुर , राजनांदगांव, दुर्ग, रायगढ़ , सरगुजा, जशपुर, कोरिया, जांजगीर - चांपा , 
कोरबा, कबीरधाम , महासमुंद, धमतरी, जगदलपुर, दन्तेवाड़ा, कांकेर, बीजापुर , नारायणपुर , सुकमा, कोण्डागांव, बलौदाबाजार , गरियाबंद, . . 
बेमेतरा, बालोद, मुंगेली, सूरजपुर , बलरामपुर की अधिकारिता की स्थानीय सीमाओं के भीतर के क्षेत्रों में विद्यमान परिस्थितियों को ध्यान में रखते 
हुए, राज्य सरकार को , यह समाधान हो गया है कि ऐसा करना आवश्यक है ; . . . . . . 


__ अतएव , राष्ट्रीय सुरक्षा अधिनियम , 1980 ( 1980 का सं. 65 ) की धारा - 3 की उपधारा ( 3 ) के परन्तुक द्वारा प्रदत्त शक्तियों को प्रयोग 

में लाते हुए राज्य सरकार , एतद्द्वारा, यह निर्देश देती है कि जिला दण्डाधिकारी, जिला रायपुर , बिलासपुर , राजनांदगांव , दुर्ग, रायगढ़, सरगुजा, 
. . . जशपुर, कोरिया, जांजगीर - चांपा , कोरबा, कबीरधाम , महासमुंद, धमतरी, जगदलपुर , दन्तेवाड़ा , कांकेर, बीजापुर , नारायणपुर, सुकमा, कोण्डागांव , . . . 

बलौदाबाजार, गरियाबंद, बेमेतरा, बालोद , मुंगेली, सूरजपुर, बलरामपुर को यदि उक्त धारा की उपधारा ( 2 ) में उपबंधित रूप से समाधान हो जाता . . . . . . 
. . है , तो उक्त धारा 3 की उपधारा ( 2 ) द्वारा प्रदत्त शक्तियों का प्रयोग, 01 अप्रैल, 2012 से 30 जून, 2012 तक की कालावधि के दौरान कर सकेंगे. . 


छत्तीसगढ़ के राज्यपाल के नाम से तथा आदेशानुसार, 

· एस . पी . शोरी, संयुक्त सचिव , 


.. . 


. 102 ( 87 ) 


. . . 


102 ( 88 ) 


छत्तीसगढ़ राजपत्र , दिनांक 26 मार्च 2012 


.. 


. 


रायपुर , दिनांक 26 मार्च 2012 . 


क्रमांक एफ 4 - 319/ गृह - सी/ 2005. - भारत के संविधान के अनुच्छेद 348 के खण्ड ( 3) के अनुसरणं में इस विभाग का अधिसूचना 
समसंख्यक दिनांक 26 - 03 - 2012 का अंग्रेजी अनुवाद राज्यपाल के प्राधिकार से एतद्द्वारा प्रकाशित किया जाता है. 


. . . 


छत्तीसगढ़ के राज्यपाल के नाम से तथा आदेशानुसार , 

एस. पी . शोरी, संयुक्त सचिव . . 


Raipur ,the 26th March 2012 


NOTIFICATION 


No. F4- 319/ Home- C /2005. - Whereas, there are reports with the State Government that certain elements are 
active or are likely to be active to threaten the communal harmony and to commit any act prejudicial to the mainte 
nance of public order, and to commit acts prejudicial to the security of state ; 


And whereas, having regard to the circumstances prevailing in the areas within the local limits of jurisdiction 
of the All District Magistrate , District Raipur, Bilaspur, Rajnandgaon , Durg , Raigarh , Surguja , Jashpur ,Koriya , Janjgir 
Champa, Korba , Kabirdham , Mahasamund , Dhamtari, Jagdalpur, Dantewada, Kanker , Bijapur, Narayanpur, Sukma, 
Kondagaon , Balodabazar , Gariyaband , Bemetara , Balod , Mungeli, Surajpur, Balrampur the State Government is 
satisfied that it is necessary so to do ; 


Now, therefore , in exercise of the powers conferred by the provision to sub - section (3 ) of section 3 of the . . 
National Security Act, 1980 (No. 65 of 1980 ) , the State Governmenthereby directs that the District Magistrate , District 
Raipur, Bilaspur, Rajnandgaon , Durg , Raigarh , Surguja , Jashpur, Koriya, Janjgir - Champa, Korha , Kabirdham , 
. Mahasamund, Dhamtari , Jagdalpur , Dantewada, Kanker , Bijapur , Narayanpur , Sukma, Kondagaon, Balodabazar , 
Gariyaband , Bemetara, Balod , Mungeli, Surajpur, Balrampur may during the period from 1st April, 2012 to 30th June , 
2012, if satisfied as provided in sub - section (2 ) of the said section 3 , exercise the power conferred by sub - section ( 2) of 
the said section 3. 


By order and in the name ofthe Governor of Chhattisgarh , 

. . S . P . SHORI, Joint Secretary. 


संचालक, मुद्रण तथा लेखन सामग्री , छत्तीसगढ़ द्वारा शासकीय क्षेत्रीय मुद्रणालय , राजनांदगांव से मुद्रित तथा प्रकाशित - 2012 . 


पंजीयन क्रमांक 
“ छत्तीसगढ़/ दुर्ग / 09 / 2010 - 2012. ” 


BAC 


"बिजनेस पोस्ट के अन्तर्गत डाक 
शुल्क के नगद भुगतान (बिना डाक 
टिकट ) के प्रेषण हेतु अनुमत. क्रमांक 
जी. 2 - 22 - छत्तीसगढ़ गजट/ 38 सि . से . 
भिलाई , दिनांक 30 -5 - 2001 ." 


com 


10 


छत्तीसगढ़ राजपत्र 


. 


( असाधारण ) . 
प्राधिकार से प्रकाशित 


क्रमांक 51 ] 


. . 


रायपुर , सोमवार, दिनांक 26 मार्च 2012 - चैत्र 6, शक 1934 


नगरीय प्रशासन एवं विकास विभाग 
मंत्रालय , दाऊ कल्याण सिंह भवन , रायपुर 


रायपुर, दिनांक 26 मार्च 2012 


अधिसूचना 


क्रमांक एफ 5 - 6/18/ 2012. - 13वें केन्द्रीय वित्त आयोग ने अवधि 2010 - 11 से 2014- 15 तक स्थानीय निकायों 
को अनुदान की अनुशंसा करते समय सूचित किया है कि अनुदान निम्नानुसार दो घटकों में होगा ( i ) बुनियादी घटक , और 
( ii ) पालन आधारित घटक ; और यतः पालन आधारित घटक से संबंधित अनुदान नौ शर्तों की पूर्ति पर आधारित होगा , जिनमें 
शामिल है “ ( viii ) प्रत्येक नगरीय निकाय द्वारा जल तथा स्वच्छता आदि क्षेत्र में प्राप्ति हेतु प्रस्तावित सेवा का स्तर का 
प्रकटीकरण " ; और नगरीय निकायों द्वारा यथा आवश्यक सेवा के स्तर का निर्धारण किया जा चुका है , छत्तीसगढ़ नगर पालिक 
निगम अधिनियम, 1956, ( वर्ष 1956 का क्रमांक 23 ) की धारा 68 तथा छत्तीसगढ़ नगर पालिका अधिनियम, 1961, ( वर्ष 
1961 का क्रमांक 37 ) की धारा 124 की कंडिका ( णण ) द्वारा प्रदत्त शक्तियों का प्रयोग करते हुए राज्य शासन एतद्द्वारा 
विभिन्न नगर निगमों एवं नगर पालिकाओं को निम्नलिखित कार्य, यथा ( 1 ) जल आपूर्ति ( 2 ) मल प्रबंधन ( मल - जल तथा 
स्वच्छता ) ( 3 ) ठोस अपशिष्ट प्रबंधन, तथा ( 4 ) वर्षा जल निकासी, सौंपती है. वर्ष 2011 - 12 में सेवा के स्तरांक के अनुसार 
वर्ष 2012- 13 के लिए सेवाओं का स्तरांक निम्नानुसार घोषणा करती है, अर्थात् : 


. 101 


___ . 101 


102 


सेवाकीस्तरकामानककीघोषणा |आयुक्त/मुख्यकार्यपालनअधिकारीकानाम|पिनकोडसहित,डाकीयपता 


शहर/नगरीयनिकायकानाम 


राज्य 


दूरभाषतथाफैक्सनम्बर 


ई-मेलआईडी 


अकलतरा 


छत्तीसगढ़ 


आर.के.केसरी 


नगरपालिकापरिषद्अकलतरा 


07817-252680 


cmoakaltara@rediffmail.com 


जलआपूर्तिकेसूचक 

जलआपूर्तिकनेक्शनका 

विस्तार 


प्रतिव्यक्तिजलको|मीटर-युक्तजलापूर्तिका 
आपूर्ति 

विस्तार 


गैर-राजस्वजलका|जलापूर्तिकीनिरंतरता|प्रदत्तजलकीगुणवत्ता|ग्राहकोंकीशिकायतोंकाजलापूर्तिसेवामेंव्ययकीजलापूर्तिसेसंबंधितशुल्क विस्तार 

निराकरणमेंदक्षतावसूली|कीवसूलीमेंदक्षता 


स्तराक100% 1351pcd100% 

20%24hours100%80%100% 

90% चालू|लक्ष्य |चालू|लक्ष्य चालू|लक्ष्य|चालू|लक्ष्य चालू|लक्ष्य|चालू।लक्ष्य |चालू|लक्ष्य |चालू|लक्ष्य|चालू|लक्ष्य 2011-12|2012-13|2011-12|2012-132011-12|2012-13|2011-12|2012-132011-12|2012-13|2011-122012-13|2011-12|2012-13|2011-12|2012-13|2011-12|2012-13 39.38%|50.00%|79.24|87.00|0.00%|5.00%|27.62%|22.60% 

4.50 

5.00|0.00%|100.00%-74.70%|80.00%|44.09%|50.00%|83.91%| 88.00% मलप्रबंधन(मल-जलतथास्वच्छता) शौचालयकाविस्तार|मलनेटवर्कसेवाकामलनेटवर्ककासंग्रहणमेंमलशुद्धीकरणक्षमताकीमलशुद्धीकरणकी विशुद्धमल-जलकेग्राहकोंकीशिकायतोंकामलप्रबंधनमेंव्ययकी|मल-शुल्कवसूलीमें 

विस्तार 

दक्षतापर्याप्ततागुणवत्तापुनचक्रणकाविस्तार|निराकरणमेंदक्षता 

वसूली 

दक्षता स्तराक100%100%100%100%100% 20%80% 100% 

90% चालू|लक्ष्य।चालू|लक्ष्य__चालू|लक्ष्य।चालू|लक्ष्य। 
चालू 
| 
लक्ष्य|चालू 
| 
लक्ष्य|चालू|लक्ष्यचालू|लक्ष्य।चालू|लक्ष्य 2011-12|2012-132011-12|2012-13|2011-12|2012-13|2011-12|2012-13|2011-12|2012-132011-12|2012-13|2011-12|2012-13|2011-12|2012-13|2011-122012-13 

63.80%|65.00%|0.00%|0.00%|0.00%|0.00%|0.00%|0.00%|0.00%|0.00%|0.00%|0.00%|0.00%|0.00%|0.00%|0.00%|0.00%0.00% ठोसअपशिष्टप्रबंधनकेसूचक 

ठोसअपशिष्टपबंधनसेवाठोसअपशिष्टसंग्रहणमेंठोसअपशिष्टछटनीकाठोसअपशिष्टप्रत्युद्धरण।ठोसअपशिष्टकाग्राहकोकीशिकायतोकाठोसअपशिष्टप्रबंधनसेवाठोसअपशिष्टप्रबंधन। काधर-द्वारविस्तार 

दक्षताविस्तारकाविस्तार।वैज्ञानिकनिपटाराका |निपटारामेंदक्षता|मेंव्ययकीवसूलीका|शुल्ककीवसूलीमेंदक्षता विस्तार 

विस्तार स्तराक 

100%100%100%80%100% 80%100% 

90% चालू|लक्ष्य चालू।लक्ष्य|चालू|लक्ष्य।चालू|लक्ष्य।चालू|लक्ष्यचालू|लक्ष्य चालूलक्ष्य।चालू|लक्ष्य 2011-12|2012-13|2011-12|2012-13|2011-12|2012-13|2011-12|2012-13|2011-12|2012-13|2011-12|2012-13|2011-12|2012-132011-12|2012-13 

0.00%|10.00%|88.89%|92.00%|0.00%|5.00%|0.00%|5.00%|0.00%|0.00%.|71.43%|.76.00%|27.25%|30.00%|14.07%| 20.00% वर्षाजलनिकासीसूचक वर्षजलनिकासीनेटवर्ककाविस्तार 

जलकीजमावट/बाढकाआपतन स्तराक100% 

100% चालू(2011-12)लक्ष्य(2012-13)चालू(2011-12) 

लक्ष्य(2012-13) 28.93% 

35.00% 


छत्तीसगढ़ राजपत्र , दिनांक 26 मार्च 2012 
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छत्तीसगढ़ राजपत्र, दिनांक 26 मार्च 2012 
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मल 
प्रबंधन 
( 
मल 
- 
जल 
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स्वच्छता 
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विस्तार 
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नेटवर्क 
सेवा 
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व्यय 
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मल 
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वसूली 
में 
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विस्तार 

दक्षता 
पर्याप्तता 
गुणवत्ता 
)।पुनचलणकाविस्तार|निराकरणमेंदक्षता |वसूली। 

दक्षता 
स्तराक 100 
% 
100% 100% 
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% 
20 
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80 
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% 
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लक्ष्य 
| 
चालू 
| 
लक्ष्य 
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सेवाकीस्तरकामानककीघोषणा आयुक्त/मुख्यकार्यपालनअधिकारीकानामपिनकोडसहित,डाकीयपता 


शहर/नगरीयनिकायकानाम 


। 


102 ( 2 ) 


राज्य 


दूरभाषतथाफैक्सनम्बर 


ई-मेलआईडी 


- 


बड़ेबचेली 


छत्तीसगढ़ 


आई.एल.पटेल 


नगरपालिकाबड़ेबचेली 


07857-230261 


amy.singh.kashyap@gmail.com 


जलआपूर्तिकेसूचक 

जलआपूर्तिकनेक्शनका 

विस्तार 


प्रतिव्यक्तिजलकी|नीटर-युक्तजलापूर्तिका आपूर्ति 

विस्तार 


गैर-राजस्वजलका 

विस्तार 


|जलापूर्तिकीनिरंतरता|प्रदत्तजलकीगुणवत्ता|ग्राहकोंकीशिकायतोंकाजलापूर्तिसेवामेंव्ययकीजलापूर्तिसेसंबंधितशुल्का 

निराकरणमेंदक्षता |वसूलीकीवसूलीमेंदक्षता 


- 


Anal 


|लक्ष्य 


1 


- 


- 


- 


- 


- - - - 


स्तराक100% 
135 
1pcd 100% 

20% 24hours100%80% 100% 

90% चालू|लक्ष्य।चालू|लक्ष्य।चालूलक्ष्य।चालू|लक्ष्य।चालू|लक्ष्य|चालू।लक्ष्य चालू 

चालू।लक्ष्य|चालू|लक्ष्य 2011-12|2012-13|2011-12|2012-13|2011-12|2012-132011-12|2012-13|2011-12|2012-132011-12|2012-13|2011-12|2012-13|2011-12|2012-13|2011-12|2012-13 16.66%|27.00%|28.8439.00|0.00%|10.00%|73.33%63.00% 

2.78.00%!88.00%82.19%|92.00%56.80%|67.00%|46.02%|56.00% मलप्रबंधन 
(मल-जलतथास्वच्छता) शौचालयकाविस्तार|मलनेटवर्कसेवाकामलनेटवर्ककासंग्रहणमेंमलशुद्धीकरणक्षमताकीमलशुद्धीकरणकीविशुद्धमल-जलके|ग्राहकोंकीशिकायतोंकामलप्रबंधनमेंव्ययकी,मल-शुल्कवसूलीमें 

विस्तार 

दक्षतापर्याप्तता 

गुणवत्तापुनचक्रणकाविस्तारनिराकरणमेंदक्षता.वसूली 

दक्षता स्तराक100%100%.100%100%100%20%80% 100% 

90% चालू|लक्ष्य।चालू|लक्ष्य चालू|लक्ष्य|चालू।लक्ष्य।चालू|लक्ष्य। चालू|लक्ष्यचालूलक्ष्य चालू|लक्ष्य|चालू|लक्ष्य 2011-12|2012-132011-12|2012-132011-12|2012-13|2011-12|2012-13|2011-12|2012-13|2011-122012-132011-12|2012-132011-12|2012-13|2011-122012-13 

63.56%|74.00%|0.00%|0.00%|0.00%|0.00%|0.00%|0.00%|0.00%|0.00% 0.00%|0.00%10.00%0.00%|0:00%|0.00%|0.00%|0.00% ठोस 
अपशिष्टप्रबंधनकेसूचक 

ठोसअपशिष्टपबंधनसेवालेसअपशिष्टसंग्रहणमेंठोसअपशिष्टछटनीका|ठोसअपशिष्टप्रत्युद्धरण|___ठोसअपशिष्टकाग्राहकोकीशिकायतोकाठोसअपशिष्टप्रबंधनसेवाठोसअपशिष्टप्रबंधन काधर-द्वारविस्तार 

दक्षताविस्तारकाविस्तारवैज्ञानिकनिपटाराका निपटारामेंदक्षता|मेंव्ययकीवसूलीकाशुल्ककीवसूलीमेंदक्षता विस्तार 

विस्तार स्तराक 

100%100%100%80%100% 
80 
% 100% 

90 
% चालू|लक्ष्यचालू।लक्ष्य।चालू|लक्ष्य।चालूलक्ष्य|चालू|लक्ष्य। 

लक्ष्य|चालू।लक्ष्य।चालूलक्ष्य 2011-12|2012-13|2011-12|2012-13|2011-12|2012-13|2011-12|2012-132011-12|2012-13|2011-122012-13|2011-12|2012-132011-122012-13 

0.00%|10.00%66.67%|77.00%|0.00%|10.00%|0.00%|5.00%0.00%|0.00%|50.51%|61.00%|48.50%-59.00%|57.66%|68.00% 
वर्षाजल 
निकासी 
सूचक वर्षजलनिकासीनेटवर्ककाविस्तार 

जलकीजमावट/बाढकाआपतन स्तराक100% 

100% चालू(2011-12)लक्ष्य(2012-13)चालू(2011-12) 

लक्ष्य(2012-13) 15.85% 


छत्तीसगढ़ राजपत्र, दिनांक 26 मार्च 2012 


-- 


10 


चार 


चालू 
( 
201 
- 
12 


26 


सेवाकीस्तरकामानककीघोषणा आयुक्त/मुख्यकार्यपालनअधिकारीकानाम|पिनकोडसहित,डाकीयपता 


शहर/नगरीयनिकायकानाम 


राज्य 


| 


दूरभाषतथाफैक्सनम्बर, 


ई-मेलआईडी 


बैकुण्ठपुर 


छत्तीसगढ़ 


अशोकशर्मा 


नगरपालिकाबैकुण्ठपुर 


07836-232224 


nppbkp@gmail.com 


R 


जलआपूर्तिकेसूचक 

जलआपूर्तिकनेक्शनका 

विस्तार 


- 


प्रतिव्यक्तिजलकी 

आपूर्ति 


मीटर-युक्तजलापूर्तिका 

विस्तार 


गैर-राजस्वजलका।जलापूर्तिकीनिरंतरता।प्रदत्तजलकीगुणवत्ता|ग्राहकोंकीशिकायतोंका|जलापूर्तिसेवामेंव्ययकीजलापूर्तिसेसंबंधितशुल्क विस्तार 

निराकरणमेंदक्षता 

वसूली 

|कीवसूलीमेंदक्षता 


- 


। 


71 


चाल 


स्तरांक100%1351pcd100% 

20%24hours100%80% 

100% 

1 
90 
% चालू।लक्ष्य। चालू|लक्ष्य चालू|लक्ष्य 

लक्ष्य 

चालू 

|लक्ष्य|चालू।लक्ष्य|चालू|लक्ष्य. |. चालू|लक्ष्य।चालू|लक्ष्य 2011-12|2012-13|2011-12|2012-132011-12|2012-132011-12|2012-13|2011-12|2012-13|2011-12|2012-13|2011-12|2012-13|2011-12|2012-13|2011-122012-13 20.00%|35.00% 46.24।55.000.00% 

_0.00% .|5.00%|37.75% |35.75%2.502.5084.72%|85.00%|81.82%|85.00%20.68%30.00%|68.97%|70.00% 
मलप्रबंधन( 
मल-जलतथास्वच्छता) शौचालयकाविस्तार|मलनेटवर्कसेवाकामलनेटवर्ककासंग्रहणमेंमलशुद्धीकरणक्षमताकीमलशुद्धीकरणकीविशुद्धमल-जलकेग्राहकोंकीशिकायतोंकामलप्रबंधनमेंव्ययकी।मल-शुल्कवसूलीमें 

विस्तार 

दक्षतापर्याप्तता 

गुणवत्तापुनचक्रणकाविस्तार|निराकरणमेंदक्षता 

वसूली 

दक्षता स्तराक100%100%100% 100%100%20%80%100% 

90% लक्ष्य__चालू|लक्ष्य|चालू|लक्ष्य|चालू|लक्ष्य|चालू|लक्ष्य|चालू|लक्ष्य।चालू।लक्ष्यचालू| 
लक्ष्य 
।चालू। 

लक्ष्य 2011-12|2012-13|2011-12|2012-13|2011-12|2012-132011-12|2012-13|2011-12|2012-13|2011-12|2012-13|2011-12|2012-13|2011-12|2012-132011-12|2012-13 85.36%|87.00%|0.00%| 0.00% 

0.00%|0.00%|0.00%|0.00%|0.00%|0.00%|0.00%|0.00%|0.00%|0.00%|0.00%|0.00%|0.00% 
ठोस 
अपशिष्टप्रबंधन 
केसूचक 

ठोसअपशिष्टपबंधनसेवाठोसअपशिष्टसंग्रहणमें|ठोसअपशिष्टछटनीका|ठोसअपशिष्टप्रत्युद्धरणठोसअपशिष्टकाग्राहकोकीशिकायतोकाठोसअपशिष्टप्रबंधनसेवाठोसअपशिष्टप्रबंधन काधर-द्वारविस्तार 

दक्षताविस्तारकाविस्तारवैज्ञानिकनिपटाराका|निपटारामेंदक्षतामेंव्ययकीवसूलीकाशुल्ककीवसूलीमेंदक्षता विस्तार 

विस्तार स्तरांक 

100%100% 100%80%100%80%100% 

90% चालू|लक्ष्य___चालू।लक्ष्यचालूलक्ष्यचालू|लक्ष्य.|चालू|लक्ष्य।चालू|लक्ष्य|चालूलक्ष्य।चालू।लक्ष्य 2011-122012-13|2011-12|2012-13|2011-12|2012-132011-12|2012-13|2011-12|2012-13|2011-12|2012-132011-12|2012-13|2011-12|2012-13 

14.28%|18.00%|95.84%|98.00%|0.00%|10.00%|0.00%|5.00%|0.00%|0.00%|71.43%|75.00%|5.04%|10.00%|73.53%|75.00% 
वर्षा 
जल 
निकासी 
सूचक वर्षजलनिकासीनेटवर्ककाविस्तार 

जलकीजमावट/बाढकाआपतन स्तराक___100% 

100% चालू(2011-12)लक्ष्य(2012-13) चालू(2011-12) 

लक्ष्य(2012-13) 69.05% 

75.00% 


छत्तीसगढ़ राजपत्र, दिनांक 26 मार्च 2012 
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- 
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शहर 
/नगरीयनिकाय 
कानाम 


सेवाकीस्तरकामानककी 
घोषणा आयुक्त/मुख्यकार्यपालनअधिकारीकानाम। 
पिनकोड 
सहित 
,डाकीयपता 


राज्य 


102 ( 4 ) 


दूरभाषतथा 
फैक्सनम्बर 


ई-मेलआईडी 


बालोद 


छत्तीसगढ़ 


टी.एस.ठाकुर 


नगरपालिकाबालोद 


0749-2222008 


cmobalod@rediffmail.com 


जलआपूर्तिकेसूचक 

जल 
आपूर्ति 
कनेक्शनका 

विस्तार 


irma 


MAP 


प्रतिव्यक्ति 
जलकी 

आपूर्ति 


मीटर-युक्तजलापूर्तिका 

विस्तर 


गैर 
-राजस्वजलका|जलापूर्ति 
कीनिरंतरता|प्रदत्तजल 
की 
गुणवत्ता 
ग्राहकोंकीशिकायतों 
काजलापूर्ति 
सेवामेंव्ययकीजलापूर्तिसेसंबंधित 
शुल्क विस्तार 

-निराकरणमेंदक्षता वसूली.कीवसूलीमेंदक्षता 


- 


- 


N 


de 


m 


eena 
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छत्तीसगढ़ 


एस.एस.सोम 


नगरपालिकापरिषद्,किरन्दुल 


9993894570 


bhuneshwarsai@gmail.com 


किरन्दुल जलआपूर्तिकेसूचक 

जलआपूर्तिकनेक्शनका 

विस्तार 


- 


- 


प्रतिव्यक्तिजलकी 

आपूर्ति 


मीटर--युक्तजलापूर्तिका 

विस्तार 
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विस्तार 
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दक्षता स्तराक100% 100% 100%100%100%20%80% 100% 
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100% चालू(2011-12लक्ष्य(2012-13) चालू(2011-12) 

लक्ष्य(2012-13) 20% 

30% 


छत्तीसगढ़ राजपत्र , दिनांक 26 मार्च 2012 


शहर/नगरीयनिकायकानाम 
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सेवाकीस्तरकामानककीघोषणा |आयुक्त/मुख्यकार्यपालनअधिकारीकानाम।पिनकोड 
सहित 
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डाकीय 
पता पी.एस.सोम 

नगरपालिकापरिषद,कोण्डागांव 


दूरभाषतथाफैक्सनम्बर 


ई-मेलआईडी 


कोण्डागांव 


छत्तीसगढ़ 


07786-242230 


cmokondagaon.2010@rediffmail.com 


जलआपूर्तिकेसूचक 

जलआपूर्तिकनेक्शनका 

विस्तार 


प्रतिव्यक्तिजलकी|मीटर-युक्तजलापूर्तिका आपूर्ति 

विस्तार 


गैर-राजस्वजलका 

विस्तार 


|जलापूर्तिकीनिरंतरता|प्रदत्तजलकीगुणवत्ता|ग्राहकोंकीशिकायतोंकाजलापूर्तिसेवामेंव्ययकीजलापूर्तिसेसंबंधितशुल्क 

निराकरणमेंदक्षता 
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-- 
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93.75%|95.00%|96.77%|100.00%|33.95%|40.00%|92.56%|95.00% मलप्रबंधन(मल-जलतथास्वच्छता) शौचालयकाविस्तारमलनेटवर्कसेवाकामलनेटवर्ककासंग्रहणमेंमलशुद्धीकरणक्षमताकीमलशुद्धीकरणकीविशुद्धमल-जलकेग्राहकोंकीशिकायतोंका|मलप्रबंधनमेंव्ययकीमल-शुल्कवसूलीमें 

विस्तार 

दक्षतापर्याप्ततागुणवत्तापुनचक्रणकाविस्तार|निराकरणमेंदक्षता 

वसूली 

दक्षता स्तराक 
. 
100 
% 

100% 100%100%100%20%80% 100% 
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ठोसअपशिष्टपबंधनसेवाठोसअपशिष्टसंग्रहणमेंठोसअपशिष्टछटनीकाठोसअपशिष्टप्रत्युद्धरण|ठोसअपशिष्टकाग्राहकोकीशिकायतोका|ठोसअपशिष्टप्रबंधनसेवाठोसअपशिष्टप्रबंधन काधर-द्वारविस्तार 
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दरभाषतथाफैक्सनम्बर 


ई-मेलआईडी 


कोरबा 


छत्तीसगढ़ 


आर..एक्का 


नगर 
पालिक 
निगम 
कोरबा 
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corporationkorba@gmail.com 
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विस्तार 


- 


प्रति 
व्यक्ति 
जलकी| 
मीटर- 
युक्तजलापूर्तिका आपूर्ति 
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- 
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ठोसअपशिष्ट 
पबंधनसेवाठोसअपशिष्ट 
संग्रहण 
मेंठोसअपशिष्टछटनी 
का|ठोसअपशिष्ट 
प्रत्युद्धरण| 
ठोसअपशिष्टका 
ग्राहको 
की 
शिकायतोकाठोसअपशिष्ट 
प्रबंधन 
सेवा 
ठोसअपशिष्टप्रबंधन 
। का 
धर 
- 
द्वारविस्तार 

दक्षताविस्तार 
काविस्तार 
वैज्ञानिक 
निपटाराका 
निपटारा 
मेंदक्षता 
|मेंव्ययकीवसूलीका 
शुल्क 
कीवसूलीमें 
दक्षता 
विस्तार 

विस्तार स्तराक 

100% 
_ 
_ 
_ 
100 
% 
।-100% 

80%100% 80% 
100% 

90% चालू 
| 
लक्ष्य।चालू|लक्ष्य। 
चालू|लक्ष्य। 
चालू 
...लक्ष्य 
|चालू 
, 
लक्ष्य।चालू 
| 
लक्ष्य |चालू 
लक्ष्य।चालू 
|लक्ष्य 2011- 
12 
| 
2012- 
13|2011-12 
|2012 
-13| 
2011 
-12| 
2012-13 
/2011- 
12 
- 
2012 
- 
13| 
2011-12 
|2012-13 
|2011 
- 
12| 
2012 
- 
13 
2011 
-122012-13 
|2011 
- 
12| 
2012 
- 
13 

0. 
00% 
|0.00 
%|92 
.40 
%|100 
. 
00%-0.00% 
| 
0.00%|0. 
00%:0.00 
%| 
0.00%| 
0 
. 
00%|58.33% 
|80 
. 
00% 
|56 
. 
06 
%| 
80 
.00 
%|31.49% 
|80 
. 
00% 
वर्षाजल 
निकासी 
सूचक वर्ष 
जल 
निकासीनेटवर्क 
काविस्तार 
. 

जल 
की 
जमावट/बाढ 
काआपतन 
स्तराक 100% 

100% चालू( 
2011 
- 
12) 
लक्ष्य 
( 
2012-13) 
चालू 
(2011-12 
) 

लक्ष्य(2012- 
13) 22.00 
% 

45 
% 
. 
. 
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शहर/नगरीयनिकायकानाम 


राज्य 


सेवाकी 
स्तर 
का 
मानक 
की 
घोषणा आयुक्त/मुख्यकार्यपालनअधिकारीकानाम|पिनकोडसहित,डाकीयपता के.के.हरमुख 

नगरपालिकापरिषद,तिल्दा 


दूरभाषतथाफैक्सनम्बर 


ई-मेलआईडी 
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तिल्दा 


छत्तीसगढ़ 


07721-233326 


npalika_tilda@yahoo.in 


- 


जलआपूर्तिकेसूचक 

जल 
आपूर्तिकनेक्शनका 

विस्तार 


म 


N 


प्रति 
व्यक्ति 
जल 
की|मीटर 
-युक्त 
जलापूर्तिका आपूर्ति 

विस्तार 


गैर-राजस्वजल 
का 
| 
जलापूर्तिकीनिरंतरता 
|प्रदत्त 
जल 
की 
गुणवत्ता 
| 
ग्राहकोंकी 
शिकायतों 
का 
जलापूर्ति 
सेवामेंव्ययकीजलापूर्तिसेसंबंधितशुल्क विस्तार 

निराकरणमेंदक्षता 

वसूली 

कीवसूलीमेंदक्षता 


- 


- 


TIM 


4 


स्तराक 100%135lpcd100% 

20 
% 24hours 100%80%100% 

90% लक्ष्य।चालू 
|लक्ष्य|चालूलक्ष्य|चालू- 
लक्ष्य।चालू|लक्ष्य|चालू|लक्ष्य|चालू। 
लक्ष्य।चालू| 
लक्ष्य|चालू.| 
लक्ष्य 
2011- 
122012-13|2011 
-12 
|2012- 
13| 
2011- 
12|2012-13 
|2011-12 
| 
2012- 
13| 
2011-12|2012 
-132011- 
12|2012-13|2011-12| 
2012- 
132011 
-12 
| 
2012- 
13|2011-12 
| 
2012-13 
23.35%!28. 
00%-75 
. 
00 
|85 
.00 
| 
0. 
00%|5.00%|66.50% 
|60.00% 

83.30%|88.00%|88.90%|95.00%|31.10%|45.00%|15.40%|30.00% मलप्रबंधन(मल-जलतथास्वच्छता) शौचालय 
काविस्तार 
| 
मलनेटवर्क 
सेवा 
का 
मल 
नेटवर्कका 
संग्रहण 
में 
मलशुद्धीकरणक्षमता 
कीमल 
शुद्धीकरणकीविशुद्ध 
मल-जलके 
ग्राहकोंकीशिकायतोंकामलप्रबंधनमेंव्यय 
की।मल 
-शुल्कवसूलीमें 

विस्तार 

दक्षतापर्याप्तता गुणवत्ता पुनचक्रणकाविस्तार।निराकरणमेंदक्षता |वसूली 

दक्षता स्तराफ100%100% 100% 100% 
100 
% 20% 
80 
% 100% 

90% चालू/लक्ष्य|चालू|लक्ष्य|चालू|लक्ष्य |चालू|लक्ष्य 
|चालू 
|लक्ष्य। 
चालू 
|लक्ष्य 
| 
चालू| 
लक्ष्य।चालू|लक्ष्य|चालू।लक्ष्य 2011- 
122012 
-13|2011 
- 
12|2012 
-13|2011 
- 
12| 
2012 
-13| 
2011 
- 
12|2012-13|2011 
- 
12|2012-13| 
2011 
-12|2012-13 
2011 
- 
12| 
2012 
-13 
2011- 
12| 
2012 
- 
13| 
2011-12/2012 
- 
13 

79.00%|85.00%|0.00 
% 
| 
0.00% 
| 
0. 
00%|0.00%|0.00% 
| 
0 
.00 
%| 
0 
.00 
%|0.00%|0. 
00%0.00%10.00% 
0 
.00 
%|0.00%|0.00%|0.00%|0.00 
% 
ठोस 
अपशिष्ट 
प्रबंधन 
के 
सूचक 

ठोसअपशिष्टपबंधनसेवा| 
ठोसअपशिष्ट 
संग्रहणमेंठोसअपशिष्टछटनीका|ठोसअपशिष्टप्रत्युद्धरणठोसअपशिष्टका 
ग्राहकोकीशिकायतोकाठोसअपशिष्टप्रबंधनसेवाठोसअपशिष्टप्रबंधन काधर-द्वारविस्तार 

दक्षताविस्तारकाविस्तार 
वैज्ञानिक 
निपटारा 
का 
।निपटारामेंदक्षता|मेंव्ययकीवसूलीकाशुल्ककीवसूलीमेंदक्षता विस्तार 

विस्तार नस्तराक 

100%100% 100% 

80% 100% 80% 

100%1. 90% चालू|लक्ष्य|चालू|लक्ष्य।चालू|लक्ष्य। चालू|लक्ष्यचालू।लक्ष्य।चालूलक्ष्य|चालू|लक्ष्य1चालू। लक्ष्य 2011- 
12|2012 
-13 
|2011-12 
|2012- 
132011-12|2012 
-13 
| 
2011-12| 
2012-132011 
-12 
| 
2012- 
13 
2011 
-12 
|2012- 
13| 
2011 
-122012-13 
2011-122012 
-13 

0 
.00% 
| 
5 
.00 
%|86 
.00%|90.00%|0 
.00%| 
5.00 
%|0. 
00%|5.00%|0.00%5.00% 
-90. 
00%|95 
.00%|16. 
40%|20 
.00%|77.90%|85.00% 
वर्षा 
जल 
निकासी 
सूचक वर्षजलनिकासीनेटवर्ककाविस्तार 

जलकीजमावट/बाढकाआपतन स्तराक 
100 
% 

100% चालू(2011-12)। लक्ष्य(2012-13). 

चालू(2011-12) 

लक्ष्य(2012--13) 91.00% 

95% 


छत्तीसगढ़ राजपत्र , दिनांक 26 मार्च 2012 
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छत्तीसगढ़केराज्यपालकेनामसेतथाआदेशानुसार, 

एम.एम.मिन्ज,उपसचिव. 
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pierge , ferich 26 FFP 2012 


: 


HIF 1965 -6/18 /2012.- 4873 vifaena Street 348 # UE (3) # BARUT À # fam # starta 1975 
6 / 18 /2012 feria 26 - 03 - 2012 TT PH Bujargroeit durerat e TASAKI yelliferaP G191 


छत्तीसगढ़ के राज्यपाल के नाम से तथा आदेशानुसार , 

. TH. fügt , 34 - 4f8a . 


- 


- 


- 


- 


Raipur, the 26th March 2012 


NOTIFICATION 


: No. F 5-6 / 18 / 2012 .- 13th Central Finance Commission while recommending grant to the 
local bodies for the period 2010 - 11 to 2014 - 15 , has indicated that the grant will have two 
components (i) Basic Component and ( ii) a Performance Based Component And whereas the 
Performance related grants are based on fulfillment of nine conditions which includes “ (viii ) 
Disclosure of service standards proposed to be achieved by each ULB in respect of the water and 
sanitation sector etc ” And ULBs have duly complete the exercise of determining service standards 
as required , the State Government, in exercise of the power vested in at vide Section 68 of the 
Chhattisgarh Municipal Corporation Act, 1956 (No . 23 of 1956 ) and clause (OO ) of Section 124 of 
the Chhattisgarh Municipal Act, 1961 (No. 37 of 1961) hereby entrusts the functions of (1) water 
supply| (2) sewerage management ( sewerage and sanitation ) (3 ) solid waste management, and (4 ) 
storm water drainage to various Municipal Corporation and Municipalities and based on the service 
level indicators during 2011- 12 , declares service level indicators for each one of these functions for 

each one of these functions for each one of the Municipal Corporation and Municipalities for 2012 
| 13 as followys, namely : 


Nameofthe 
city 
/ 
ULB 


Stute 


13th 
Finance 
Commission 
:Declaration 
ofService 
Level 
Standards 
NotificationFormat Nameof 
theMunicipalCommissioner 
/ChiefExecutivePostaladdresswithPINcode 

Phone&FaxNos. Officer 


EmailID. 
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R.K.KESHRI 


NagarPalikaParishadAkaltara 


07817-252680 


cmoakaltara@rediffmail.com 


Akaltara 

C.G. 
Water 
Supply 
Indicators 

Coverageofwater supply.Connections 


Percapita 
supplyofExtentofmeteringofExtentof 
nonrevenue waterwaterconnections 

water 


Continuty 
ofwater 

supply 


Qualityofwater 

supplied 


Efficiencyinredi 

ofcustomer 


--1-supplyservices 


strecoveryinwaterEfficiencyincollection 
supplyservices 
of 
watersupply 

related 
charges 


complaints 


20% 


24 
hours 
. 
com 


14 
. 
50 
13 
. 
00 


Benchmarks 

100% 135lped 100% 

100%80% 100% 

90 
% Current 
| 
Target|Current 
TargetCurrentTargetCurrentTarget 
CurrentTarget| 
CurrentTargetCurrent 
Target 
CurrentTarget 
CurrentTarget (2011-12 
)( 
2012-131 
(2011 
-12) 
( 
2012- 
13)( 
2011-12 
)(2012-13)( 
2011 
-12) 
(2012 
-13)( 
2011 
- 
12) 
(2012-13)|(2011- 
12 
)(2012-13)(2011 
- 
12) 
( 
2012 
-13)( 
2011 
- 
12) 
( 
2012 
-13)(2011- 
12 
)(2012-13) 39.38%|50.00%| 
79.24|37.000.00% 
5. 
00%27. 
62% 
22.60% 

|5 
. 
00| 
0.00%|100.00 
%74.70%|80.00% 
|44.09%50. 
00%|83.91%|88.00% SewageManagement(SewerageandSanitationi 
Coverageoftoilets|CoverageofsewageCollectionefficiencyofAdequacyofsewage QualitysewageExtentofreuseand 
EfficiencyinredressalExtentofcostEfficiencyincollection nework 
services 
thesewagenetwork| 
treatmentcapacity treatmentrecyclingoftreated ofcustomer|recoveryinsewageofsewagecharges 

sewagecomplaints 

management 


N 


. 


Benchmarks...100% 

100% 100%100% 100%__20%80%100% 

.90% CurrentTargetCurrentTarget 
CurrentTarget 
|CurrentTargetCurrent 
TargetCurrent 
TargetCurrentTargetEttetT 
argetCurrentTarget |-( 
2011-12 
)(2012-13)(2011- 
12) 
(2012-13)( 
2011-12 
)(2012-13)(2011-12 
)( 
2012-13)(2011 
-12) 
(2012-13)|( 
2011- 
12 
)(2012-13)(2011-12 
)( 
2012-13)(2011-12). 
(2012 
-13)(2011-12)(2012-13) 

|- 
63 
.80 
% 
|65. 
00%0.00%0.00%0.00%0. 
00%0.00% 
|0.00% |0. 
00%0.00%0.00%0.00%|0.00%| 
0.00%0. 
00%0.00%0.00%|0.00% SolidWasteManagementindícators 

HouseholdlevelEfficiencyofcollectionExtent 
ofsegregationExtentofmunicipalExtent 
ofscientificEfficiencyin 
redressalExtent 
ofcostEfficiencyincollection 

coverageofsolidof 
municipalsolld 
ofmunicipalsolid 
solidwasterecovereddisposalofmunicipalofcustomer recoveryinsolidwasteofsolidwaste wastemanagement 

waste waste 

solidwaste 

complaintsmanageinentservicesmanageincnt 
charge 
servies 
. 
. 
. 
. Benchmarks 

100% 100% 100%. 

80%-100% 

80% 

100% CurrentTargetCurrentTargetCurrentTarget|CurrentTargetCurrentTarget 
|CurrentTarget 
CurrentTargetCurrent-Farget 
: 
( 
2011-12)12012 
-13) 
( 
2011 
-12)(2012- 
13 
)(2011-12 
)(2012-13) 
( 
2011 
- 
12) 
( 
2012-13)(2011 
-12)(2012- 
13 
)(2011-12 
)(2012-13) 
( 
2011 
- 
12) 
( 
2012-13) 
. 
( 
201112) 
2012 
:13)| 

0 
. 
00%10. 
00%|88.89%92.00% 
0.00 
% 
5.00 
%| 
0 
. 
00 
% 
5.00%| 
0. 
00%0. 
00%71.43%76. 
00%|27. 
25% 
30. 
00%14.07 
% 
20,00% StormWaterDrainage 
Indicators Coverageofstormwaterdrainagenetwork 

Incidenceof 
water 
logging 
/flooding Benchmarks 

100% Current(2011-12) 

Target(2011-12) Current(2011-12) 

Target(2011-12) 28.93% 

35.00% 


Sortira 1597 ,fic 26 THP 2012 , 
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Nameofthe 
city/ 
ULB 


State 


13thFinance 
Commission:Declaration 
ofService 
LevelStandardsNotificationFormat NameoftheMunicipalCommissioner/ChiefExecutive 

Postal 
addresswithPINcode 

Phone&FaxNos. 
Officer 


EmailID. 


Ambikapur 


:D 
.N.Kashyap 


Municipal,Corporation,Ambikapur 


07774- 
236393 


nagarnigamambikapur 
@ 
gmail 
.com 


-C.G. 
Water 
Supply 
Indicators 

Coverageofwater 
supplyConnections 


Percapita 
supply 
of 
Extent 
of 
meteringof 
Extentof 
nonrevenue waterwaterconnections 

water 


Continutyofwater 

supply 


Quality 
of 
water 

supplied 


Efficiencyin 
redressalCost 
recovery 
in 
water 
Efficiencyin 
collection 

ofcustomer| 
supplyservices of 
watersupply complaints 

relatedcharges 


| 
Benchmarks 

100 
% 135lpcd100% 

20 
% 24 
hours100 
% 
80%. 
100 
% 

90% Current 
Target 
CurrentTargetCurrent 
Target 
Current 
TargetCurrentTarget 
1Current 
TargetCurrent 
TargetCurrentTargetCurrent 
Target (2011- 
12)( 
2012 
- 
13) 
(2011-12 
)( 
2012- 
13) 
(2011 
-12 
)(2012- 
13)( 
2011 
-12 
)(2012-13) 
( 
2011 
- 
12)( 
2012-13) 
(2011 
- 
12)( 
2012-13 
) 
(2011-12)(2012-13) 
( 
2011 
- 
12)(2012-13 
)(2011- 
12)(2012-13 
) 

32. 
78%| 
40.00 
% 
77. 
36 
100. 
00 
0.00 
%| 
45 
. 
00%|* 
42. 
96 
%30. 
00%4 
897.06 
%100.00 
% 
60.70 
%|70 
. 
00% 
| 
44.73 
%60.00% 
64. 
22%80.00% 
SewageManagement( 
SewerageandSanitation 
) Coverageoftoilets| 
Coverageof 
sewage 
CollectionefficiencyofAdequacyofsewageQuality 
sewageExtentofreuseandEfficiency 
inredressal 
ExtentofcostEfficiencyincollection 
networkservices 
thesewage 
networktreatmentcapacity treatmentrecyclingoftreated 
wofcustomer 
recoveryInsewageof 
sewagecharges 

scwagecomplaints 

management 


no 


Benchmarks 

100% 100%100% 
100 
% 
100%20% 80%100% 

90% 
Current 
Target 
CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrent 
TargetCurrentTargetCurrert1 
Target 
CurrentTarget (2011-12)( 
2012 
-13 
) 
( 
2011-12)(2012-13).(2011- 
12)( 
2012 
-13 
) 
(2011- 
12)(2012 
-13 
)( 
2011- 
12)(2012- 
13)(2011 
-12 
) 
(2012-13)( 
2011-12)(2012 
-13 
) 
(2011-12)(2012 
-13 
) 
(2011-12)(2012-13) 

94.00% 
| 
96. 
00% SolidWasteManagementIndicators 

Householdlevel 
Efficiencyof 
collectionExtent 
ofsegregationExtentofmunicipalExtent 
ofscientificEfficiencyinredressalExtentofcost 
Efficiency 
incollection coverageofsolid 
of 
municipal 
solidofmunicipalsolidsolidwasterecovered 
disposalofmunicipal ofcustomerrecoveryinsolidwaste!ofsolidwaste wastemanagement 

waste 
waste 

solid 
waste 
complaints 
management 
services 
/ 
management 
charges services Benchmarks 

100%100%100 
% 80% 100%80%-100% 

90%. CurrentTargetCurrent|Target 
Current|Target 
CurrentTarget 
| 
Current 
TargetCurrentTargetCurrentTarget1.CurrentTarget ( 
2011- 
12 
)|(2012-13) 
(2011- 
12)(2012-13) 
(2011 
-12)(2012-13 
)(2011-12) 
(2012 
- 
13) 
|(2011-12 
)(2012-13)| 
(2011 
- 
12)( 
2012- 
13 
)|(2011-12) 
(2012 
-13) 
|(2011-12 
)|(2012-13) 

50.86 
%60 
.00% 
|92.29 
%97.00%0.00% 
5.00 
%0 
.00%5.00 
%0.00%5.00 
% 
100.00 
%100 
.00% 
29.00%|50.00%|50.00% 
|70.00 
% StormWaterDrainageIndicators Coverageof 
storm 
waterdrainage 
network 

Incidenceof 
waterlogging/ 
flooding Benchmarks 

100 
% 
Current 
(2011 
-12)Target( 
2011-12) 
Current( 
2011-12) 

Target 
(2011 
- 
12) 118 
.18 
% 

130.00 
% 


OthĘ. 75193 , fcilica 26 tref 2012 ! 
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I.L.Patel 


MunicipalcouncilBadeBacheli 


07857–230261,230261 


amy 
. 
singh 
. 
kashyap 
@ 
gmail 
. 
com 


BadeBacheli 

C.G. 
Water 
Supply 
Indicators 

Coverageofwater supplyConnections 


Percapita 
supply 
of 

water 


Extentof 
meteringof 
Extent 
of 
nonrevenue waterconnections 

water 


Continutyofwater 

supply 


Quality 
ofwater 

supplied 


Efficiencyin 
redressalCost 
recovery 
inwaterEfficiency 
incollection ofcustomer 

supplyservicesofwatersupply complaints 

relatedcharges 


Benchmarks 

100 
%135lpcd100% 

20% 24hours100% 80% 100% 

90% 
Current 
Target 
CurrentTarget 
Current 
Target 
CurrentTargetCurrentTarget 
CurrentTargetCurrentTargetCurrent 
Target 
Current 
|Target 
(2011 
- 
12 
)( 
2012-13 
) 
| 
( 
2011 
- 
12) 
( 
2012- 
13 
)(2011 
-12) 
( 
2012 
- 
13 
)( 
2011- 
12 
) 
( 
2012 
- 
13) 
(2011- 
12 
)(2012- 
13 
) 
( 
2011 
-12) 
( 
2012 
- 
13 
)( 
2011-12 
) 
( 
2012 
- 
13) 
( 
20H 
-12 
)(2012-13 
) 
( 
2011 
-12) 
( 
2012 
- 
13 
) 

16 
. 
66 
% 
27 
. 
00 
% 
| 
28 
. 
84 
3 
9 
. 
00 
0 
. 
00 
% 
| 
10 
. 
00 
% 
| 
73 
. 
33 
% 
63 
. 
00 
% 
1 
|2| 
78 
.00 
% 
88 
.00 
%|82. 
19%92. 
00% 
56 
.80 
%67 
. 
00 
%46. 
02%| 
56.00 
% 
Sewage 
Management 
(Sewerage 
and 
Sanitation) Coverageoftoilets 
Coverage 
of 
sewage 
Collection 
efficiencyofAdequacy 
ofsewage 
Quality 
sewageExtentofreuse 
and 
Efficiencyin 
redressalExtent 
ofcostEfficiency 
incollection 
network 
services 
| 
the 
sewagenetwork 
treatment 
capacity 

treatmentrecyclingoftrea 

ofcustomerrecoveryinsewageofsewagechargest sewage 

complaints 

Imanagement!! Benchmarks 

100% 100% 100% 
100 
%100% 
20 
%80% 100% 

-90% Current 
Target| 
CurrentTargetCurrent 
Target 
CurrentTarget|Current 
Target 
CurrentTarget 
CurrentTargetCurrentTarget| 
Current 
Target 
(2011 
-12 
)(2012- 
13 
) 
2011 
- 
12) 
(2012- 
13 
)(2011 
-12) 
( 
2012 
- 
13 
)( 
2011- 
12 
) 
( 
2012 
- 
13) 
(2011- 
12 
)(2012- 
13 
) 
( 
2011 
-12) 
( 
2012 
- 
13 
)( 
2011-12 
) 
(2012 
- 
13) 
(2011 
-12 
)(2012-13 
)( 
2011 
-12) 
( 
2012 
- 
13 
) 

63 
.56 
% 
| 
74. 
00%0 
. 
00 
% 
0 
. 
00 
%| 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
| 
0 
. 
00 
% 
| 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
| 
0 
. 
00% 
0 
. 
00 
% |0.00%|0.00%0.00%0.00% 
Solid 
Waste 
Management 
Indicators 
. 

Householdlevel 
Efficiency 
of 
collectionExtentof 
segregationExtent 
of 
municipalExtent 
of 
scientificEfficiency 
inredress 
al 
Extént 
of 
costEfficiencyincollection coverageofsolid 
ofmunicipalsolidofmunicipal 
solid 
solidwaste 
recovered 
disposal 
of 
municipalofcustomer recoveryinsolidwaste*.ofsolidvaste wastemanagement 

waste waste 

solidwaste 

complaintsmanagementservicesmanagementcharges 
services Benchmarks 

100% 100% 100% 80%100% 80% 100% 

90% CurrentTarget 
Current 
Target 
CurrentTargetCurrent 
Target|Current 
Target 
CurrentTarget 
CurrentTarget 
CurrentTarget 
( 
2011-12 
)( 
2012-13) 
( 
2011 
- 
12)( 
2012-13 
) 
(2011 
-12) 
( 
2012-13 
)(2011- 
12) 
( 
2012 
- 
13) 
( 
2011 
-12 
)( 
2012-13 
) 
(2011 
- 
12) 
( 
2012-13 
)(2011-12 
) 
(2012 
- 
13) 
(2011 
- 
12 
)( 
2012-13 

0. 
00%10. 
00%66 
. 
67%77. 
00% 
0. 
00% 
|10 
. 
00 
%0 
. 
00 
% 
5 
.00 
%| 
0 
. 
00%0.00%50. 
51% 
61 
.00 
%48 
.50 
%59 
. 
00%57.66% 
68 
.00 
% 
Storm 
WaterDrainage 
Indicators Coverage 
ofstorm 
waterdrainage 
network 

Incidence 
of 
water 
logging 
/ 
flooding Benchmarks 

100 
% Current(2011-12) Target(2011-12)- Current(2011-12) 

Target(2011-12) 15.85% 

26 

0. 
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Nameofthecity/ULB 


State 


13th 
FinanceCommission: 
Declarationof 
Service 
Level 
StandardsNotificationFormat NameoftheMunicipalCommissioner/Chief 
Executive 

PostaladdresswithPINcode 

Phone&Fax 
Nos. Officer 


EmailID. 


Ashok 
Sharma 


NagarPalikaBaikunthpur 


7836232224 


nppbkp@gmail.com 


Baikunthpur WaterSupplyIndicators 

Coverageof 
water supplyConnections 


Percapitasupplyof 
ExtentofmeteringofExtent 
ofnonrevenue waterwaterconnections 

water 


Continutyofwater 

supply 


Qualityofwater 

supplied 


EfficiencyinredressalCost 
recoveryinwater 
Efficiencyincollection 
ofcustomer 

supply 
servicesofwatersupply 
complaints 

relatedcharges 


. 


. 


80% 


Benchmarks 

-100% 
135lpcdl 
100% 20%L24hours100% 

100% 

90% Current 
TargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget 
CurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12) 
(2012-13) 
(2011-12) 
(2012- 
13)(2011- 
12 
)(2012- 
13 
)(2011-12) 
(2012- 
13 
)(2011- 
12 
)(2012-13 
)(2011-12)(2012 
- 
13 
)(2011-12 
)(2012-13)(2011 
-12)(2012-13) 

20.00% 
35.00%46.24|55.000.00%5. 
00%37.75% 
35,75%2.502.50|84.72%85.00%|81.82%85.00% 
|20.68%1.30.00 
%|68. 
97%70 
.00% Sewage 
Management(SewerageandSanitation) Coverageoftoilets|CoverageofsewageCollectionefficiency 
ofAdequacyofsewageQuality 
sewageExtentofreuseandEfficiencyinredressalExtentofcostEfficiencyincollectiori 
networkservicesthe 
sewagenetworktreatmentcapacity treatmentrecyclingof 
treatedofcustomerrecoveryinsewageofsewagecharges 

sewagecomplaints 

management 


Benchmarks 

100 
%100% 
100%100%.100% 

20% 80% 

100% 

L90% Current 
TargetCurrentTargetCurrent 
TargetCurrentTargetCurrentTargetCurrentTarget1CurrentTargetCurrentTarget |CurrentfTarget (2011- 
12)( 
2012-13 
)(2011 
-12)(2012-13 
)(2011-12)(2012-13)(2011 
-12)( 
2012 
-13)(2011-12)(2012 
-13)( 
2011 
-12)|(2012-13)|(2011-12)( 
2012-13) 
( 
2011 
-12)(2012-13)42011-12) 
(2012-13) 85.36%87. 
00 
%0. 
00%0.00% 
0.00% 
0.00% 0.00%0 
.00%0.00 
%0.00%0.00% 0.00% 

70. 
00% 
| 
0 
.00 
%| 
0. 
00%0.00%0.00 
% Solid 
Waste 
ManagementIndicators 

HouseholdlevelEfficiencyofcollectionExtentofsegregation 
ExtentofmunicipalExtentofscientificEfficiencyin 
redressalExtentofcost 
Efficiencyincollection coverageof 
solid 

ofmunicipalsolidsolidwasterecovereddisposalofmunicipalofcustomerrecoveryinsolidwasteofsolidwaste: 
waste 
management 

waste waste 

solidwaste 

complaints 
managementservices 
management 
charges services Berchmarks 

100%100%100 
% 
80 
%100% 
80%100% 

90% 
CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)| 
(2012-13)|(2017- 
12) 
(2012- 
13)(2011-12 
) 
(2012-13) 
| 
(2011- 
12)(2012- 
13)(2011- 
12) 
(2012-13) 
(2011- 
12 
)(2012-13 
)(2011: 
12 
)(2012-13)(2011-12 
)(2012- 
1. 
3 
) 

14.28%|18.00%|95.84 
%|98.00%|0.00%|10.00%|0.00%5.00% 
0.00%|0.00%|71.43%75.00%5.04%10.00% 
|73.53%75.00 
% Sivan 
WaterDrainageIndicators Coverage 
ofstormwaterdrainagenetwork 

Incidenceofwater 
logging 
/flooding arks 

100 
% Current(2011- 
12) 

Target(2011 
-12)Current(2011-12) 

Target(2011-12) 69, 
05% 

75. 
00% 


छत्तीसगढ़ राजपत्र , fatia 26 Ara 2012 


- 


C 


B 


70 % caj 


Nameof 
the 
city 
/ULB 


State 


13th 
Finance 
Commission 
: 
Declaration 
of 
Service 
Level 
StandardsNotification 
Format 
Nameof 
theMunicipal 
Commissioner 
/Chief 
Executive 
Postal 
address 
with 
PIN 
code 

Phone&FaxNos. Officer 


EmailID. 


102 ( 48 ) 


T.S.Thakur 


NagarPalikaBalod 


07492222008 


cmobalod@rediffmail.com 


Balod 

C.G. 
Water 
Supply 
Indicators 

Coverageofwater supplyConnections 


Per 
capitasupply 
of 
Extentor 
metering 
ofExtentof 
nonrevenue water waterconnections 

water 


Continuty 
of 
water 

supply 


Qualityofwater 

supplied 


Efficiencyin 
reda 

ofcustomer complaints 


ostrecoveryinwaterEfficiencyincollection supplyservicesofwatersupply 

related 
charges 


wwwhh 


ON 


Benchmarks1.100% 

135lped 100% 

20 
% 24hours100% 80% 100% 

90% Current 
TargetCurrent 
Target 
Current 
Target 
| 
Current 
Target 
Current 
Target 
Current 
TargetCurrentTargetCurrent 
Target 
CurrentTarget 
( 
2011 
- 
12 
)( 
2012 
- 
13 
) 
( 
2017 
- 
12)(2012 
- 
13 
)( 
2011- 
12 
) 
(2012 
- 
13 
)( 
2011-12 
) 
(2012 
- 
13 
) 
( 
2011-12 
) 
( 
2012 
- 
13) 
( 
2011 
-12 
) 
( 
2012-13 
) 
2011 
- 
12) 
( 
2012- 
13 
)(2011 
-12) 
( 
2012 
-13 
)( 
2011-12 
)( 
2012 
- 
13) 

50 
. 
90 
% 
55 
.00 
% 
| 
85 
. 
90 
% 
90% 
0 
.00 
% 
5 
. 
00 
% 
| 
6 
. 
30 
% 
10 
. 
00 
% 
2 
. 
00 
2 
. 
00 
0. 
00 
% 
|20 
. 
00 
% 
| 
88 
.60 
% 
90 
. 
00 
% 
|69 
. 
00 
% 
70 
.00 
% 
| 
67 
. 
40 
%70 
. 
00 
% Sewage 
Management 
( 
Sewerageand 
Sanitation 
) Coverage 
of 
toilets 
| 
Coverage 
of 
sewage 
Collection 
efficiency 
of 
Adequacy 
of 
sewage Qualitysewage Extentofreuseand EfficiencyinredressalExtentofcost Efficiencyincollection network 
services 
the 
sewage 
network 
treatmentcapacity treatment rcayclingoftted ofcustomerrecoveryinsewage 
ofsewage 
charges 

sewagecomplaints 

management 


• 


Benchmarks 

100% 100% 100% 
100 
%100% 

20% 
: 
80 
% 

100% 

T 
90 
% 
Current 
Target 
Current 
Target 
CurrentTargetCurrent 
TargetCurrentTargetCurrentTargetCurrent 
TargetCurrent 
TargetCurrentTarget 
(2011 
-12 
) 
( 
2012- 
13 
) 
( 
2011 
- 
12 
)( 
2012-13 
) 
(2011 
- 
12) 
( 
2012- 
13 
) 
(2011 
- 
12) 
( 
2012-13 
)( 
2011 
-12) 
( 
2012 
-13) 
(2011- 
12 
)( 
2012 
-13) 
( 
2011 
- 
12 
)( 
2012 
- 
13 
)| 
( 
2011 
- 
12 
)( 
2012 
- 
13 
)( 
2011 
- 
12) 
(2012 
- 
13 
) 
| 

53. 
60 
% 
55 
. 
00%|0 
.00 
% 
5. 
00 
% 
0 
.00 
% 
5 
. 
00 
% 
0 
. 
00%5 
. 
00 
%0. 
00%5 
.00 
%0.00 
% 
0 
.00 
%53 
. 
30 
% 
60 
. 
00 
% 
0 
. 
00 
%5. 
00%0. 
00%5. 
00% Solid 
Waste 
Management 
Indicators 

Household 
level 
Efficiency 
ofcollectionExtent 
ofsegregationExtentof 
municipal 
Extent 
of 
scientificEfficiencyin 
redressalExtentof 
costEfficiencyincollection coverageofsolid ofmunicipalsolid 
of 
municipal 
solidsolid 
wasterecovered 
disposal 
of 
municipal ofcustomer recoveryinsolidwasteofsolidwaste wastemanagement 

waste waste 

solidwaste 

complaints managementservicesmanagementcharges services Benchmarks 

100% 100% 100%80% 100% 80%100% 

90% 
Current 
TargetCurrentTarget 
CurrentTarget 
Current 
Target 
CurrentTarget 
CurrentTarget| 
Current 
Target|Current 
Target (2011- 
12) 
( 
2012 
- 
13) 
|( 
2011 
- 
12 
)(2012 
- 
13) 
| 
(2011 
- 
12 
)( 
2012-13 
) 
(2011 
- 
12 
)( 
2012-13 
) 
( 
2011 
- 
12) 
( 
2012 
-13 
) 
|( 
2011- 
12 
) 
( 
2012 
- 
13) 
( 
2011-12 
)(2012 
-13) 
( 
2011 
-12 
)(2012-13 
) 

2 
. 
30 
% 
| 
20 
. 
00 
% 
79 
. 
70% 
80 
. 
00 
% 
0 
. 
00 
% 
5 
. 
00% | 
0 
. 
00% 
5. 
00%0.00 
% 
0 
. 
00 
% 
83 
.30%|85. 
00% 
40 
.90 
%45 
.00%|70. 
00%| 
75 
.00 
% StormWaterDrainageIndicators Coverage 
ofstorm 
waterdrainage 
network 

Incidence 
of 
water 
logging 
/ 
flooding Benchmarks 

100% Current(2011-12) 

Target(2011-12) Current(2011-12) 

Target(2011-12) 74.00% 

80.00% 


ENTITE 1/64a ; f rich 26 Href 2012 


+ 


Curent 
( 
2011 
- 
12 
) 


Target 
2011 
- 
12 
) 


0 


Note 
: 


Coverage 
of 
toilets 
decreased 
dueto 
calculational 
error 
inyear 
2010-11 


Name 
ofthecity/ 
ULB 


State 


13thFinanceCommission:DeclarationofServiceLevelStandardsNotificationFormat Name 
oftheMunicipalCommissioner/ 
ChiefExecutive 

PostaladdresswithPIN 
code 

Phone&Fax 
Nos. Officer 


EmailID. 


Baloda 
Bazar 


C 
.G 
. 


O.P.Keshri 


NagarPalikaBalodaBazar 


07727 
-223138 


cmobalodabazar@gmail.com 


WaterSupplyindicators 

Coverageofwater supplyConnections 


Percapita 
supplyofExtentofmeteringofExtentofnonrevenue water 
waterconnections 

water 


Continutyof 
water 

supply 


Quality 
ofwater 

supplied 


Efficiencyin 
redressalCostrecovery 
inwaterEfficiencyin 
collection of 
customer 

supplyservices 
ofwater 
supply complaints 

relatedcharges 


Benchmarks 

100%135lped100% 

20% 
24 
hours100%80 
% 100 
% 

90% CurrentTarget 
CurrentTargetCurrentTargetCurrentTargetCurrentTarget 
Current 
TargetCurrentTargetCurrentTarget|Current 
| 
Target (2011-12)( 
2012-13) 
(2011- 
12)(2012-13)(2011-12 
) 
(2012-13)(2011-12)( 
2012-13 
)(2011-12 
)(2012-13 
)(2011-12 
)(2012- 
13)(2011-12 
)( 
2012-13)(2011-12)(2012-13 
)(2011- 
12)(2012-13) 

16.09 
%|30.00 
%|56.0070. 
000 
. 
00%5. 
00% 
65.00%|30.00% 2.003.0080.00% 
100.00%25. 
00% 
50 
.00 
%10. 
00%20.00 
% 
51 
.00 
%|75. 
00% Sewage 
N. 
anagement( 
Sewerageand 
Sanitation) 
Coverageoftoilets|Coverage 
ofsewageCollection 
efficiencyofAdequacy 
of 
sewage 

Extent 
of 
reuseand 
Efficiencyin 
redressal 
Extentof 
costEfficiencyin 
collection network 
servicesthesewagenetworktreatmentcapacity treatmentrecyclingoftreated of 
customerrecoveryin 
scwageofsewagecharges 

sewagecomplaints 

management 


100 
% 


over 


80% 


Benchmarks 

100%100%100% 

100 
% 20% 

100% 

90 
% CurrentTarget 
CurrentTarget CurrentTargetCurrent 
TargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)|(2012- 
13)|(2011-12)(2012-13)(2011-12)(2012-13)(2011-12) 
(2012-13)(2011-12 
)(2012-13) 
(2017-12)(2012-13 
) 
(2011-12)(2012 
-13)(2011-12)(2012-13)(2011-12 
)(2012-13) 

70.00%|80.00 
%0.00%5. 
00%T0.00 
%0. 
00 
%|0. 
00 
%0.00%0.00%0 
.00% 
0.00%0 
.00% 
0.00 
%0 
.00%0.00 
%0. 
00%|0.00%0.00% Sulic 
lasteManagement 
Indicators 

Houschoid 
levelEfficiencyofcollectionExtentof 
segregationExtentofmunicipal 
. 
ExtentofscientificEfficiencyin 
redressal 
] Extentofcost 
Efficiency 
incollection coverageofsolidofmunicipalsolidof 
municipalsolidsolidwasterecovereddisposal 
ofmunicipalofcustomer 
recovery 
insolidwaste 
ofsolidwaste waste 
management 

waste waste 

solid 
waste 

complaintsmanagementservicesmanagementcharges services Benchmarks 

100%100% 
100% 
80%100%D80% 

100% 

_90 
% CurrentTargetCurrentTargetCurrentTargetſCurrentTargetCurrentTargetCurrentTarget 
CurrentTarget|CurrentTarget ( 
201112)(2012-13)(2011- 
12)|(2012 
-13)|(2011- 
12)(2012 
-13 
)( 
2011-12) 
(2012-13 
)( 
2017-12) 
(2012-13 
)|(2011-12) 
(2012- 
13 
)|( 
2011-12)| 
(2012- 
13 
)|( 
2011 
-12)(2012- 
13 
)| 

0.00%25.00%|72.00%|80.00%|0.00%5.00% 
0.00%5.00% 
0.00 
%0.00%|70. 
00%80. 
00%|32.50%|40. 
00%|11.40%|15.06% StormWater 
DrainageIndicators Coverageof 
stormwaterdrainagenetwork 

Incidenceof 
waterlogging/flooding 
Benchmarks 

100 
% Current(2011-12) Target(2011-12 
) 
Current( 
2011-12) 

Target(2011-12 
) 


ATG 151431, FGaia 26 FF 2012 


48.30% 


60.00% 


10 


8 


102 ( 49 ) 


Nameofthecity/ULB 


State 


13thFinanceCommission:DeclarationofServiceLevelStandardsNotificationFormat |NameoftheMunicipalCommissioner/ChiefExecutive 

PostaladdresswithPINcode 

Phone&FaxNos. Officer 


Email 
ID 
. 


: 
: 


: 


102 ( 50 ) 


Bemetara 


C.G. 


Mr.HoriSinghThakur 


NagarPalika,Bemetara 


07824.222246 


cmo_bemet.ca@rediffmail.com 


WaterSupplyIndicators 

Coverageofwater supplyConnections 


|Percapitasupplyof 

water 


ExtentofmeteringofExtentofnonrevenue waterconnections 

water 


Continutyofwater 

supply 


supplied 


EfficiencyinredressalCostrecoveryinwaterEfficiencyincollection 

ofcustomersupplyservices ofwatersupply complaints 

relatedcharges 


1000 


Benchmarks 

100 
%135Jpcd100% 

20%24hours100%80% 
100 
% 

90% CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)|(2011-12)(2012-13)(2011-12)(2012-13)(2011.12)|(2012-13) 

41.91%|50.00%|80|1000.00%25.00%|26.14%20.00% 33.50100.00%100.00%|94.44%|100.00%82.53%87.00% SewageManagement(SewerageandSanitation) CoverageoftoiletsCoverageofsewageCollectionefficiencyofAdequacyofsewage1.QualitysewageExtentofreuseandEfficiencyinredressal ExtentofcostEfficiencyincollection 
networkservices 
thesewagenetworktreatmentcapacity 

treatmentrecyclingoftreated ofcustomerrecoveryinsewageofsewagecharges 

sewagecomplaints 

management 


Bencimarks 

100% 100%100% 
100 
%100% 20% 
80 
%100% 

90% CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrent!TargetCurrentTarget|CurrentTargetCurrentTarget CurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)|(2012-13) 

77,30%|85.00%0.00%0.00%0.00%0.00%|0.00%0.00%0.00%0.00%0.00%|0.00%0.00%0.00%0.00%0.00%0,00%*0.00% 
Solid 
WasteManagement 
Indicators 

HouseholdlevelEfficiencyofcollectionExtentofsegregationExtentofmunicipalExtentofscientificEfficiencyinredressalExtentofcostEfficiencyincollection coverageofsolidofmunicipalsolidofmunicipalsolidsolidwasterecovereddisposalofmunicipalofcustomerrecoveryinsolidwasteofsolidwaste wastemanagement 

wastewaste 

solid 
waste 

complaintsmanagementservicesmanagementcharges:11 services Benchmarks 

100%100%100% 80%100%80%100% 

90%. CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget. (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)|(2011-12)(2012-13) 

0.00%10.00%100.00%|100.00%0.00%0.00%|0.00%0.00%0.00%0.00%|96.39%100.00%14.09%|25.00%58.14%65.00% StormWaterDrainageIndicators Coverageofstormwaterdrainagenetwork 

Incidenceofwaterlogging/flooding Benchmarks 

100 
% Current(2011-12) 

Target(2011-12) 
Current 
(2011- 
12 
) 

Target(2011-12) 60.00% 

7016 

12 


TAHIRE 1998 , F6716 26 HT 2012 


. 


Name 
ofthecity/ULB 


! 


State 


13thFinanceCommission 
:Declarationof 
ServiceLevelStandards 
NotificationFormat 
Nameof 
the 
Municipal 
Commissioner/Chief 
Executive 

Postal 
address 
withPIN 
code 

Phone 
& 
FaxNos. Officer 


EmailID. 


. : : 


Bhatapara 
, 


C.G. 


J 
. 
B 
. 
S 
. 
Chouhan 


NagaraPalikaBhatapara 


9827162823 


cmobhatapara@rediffmail. 
com 


WaterSupplyIndicators 

Coverageof 
water supplyConnections 


Percapitasupplyof 

water 


Extent 
of 
meteringofExtentof 
non 
revenue waterconnections 

water 


Continutyofwater 

supply 


Qualityofwater 

supplied 


Efficiencyinredressal 
CostrecoveryinwaterEfficiencyincollection 

of 
customersupplyservices 
ofwater 
supply complaints 

related 
charges 


100 
% 


Benchmarks 

100 
% 135lpcd 
100 
% 

20 
% 24hours 

.:80% 

100% 

90% CurrentTarget 
1CurrentTarget 
1CurrentTarget 
CurrentTargetCurrentTarget 
|CurrentTarget 
ICurrent 
Target 
|Current 
TargetCurrent1: 
Target (2011-12 
)( 
2012-13 
) 
( 
2011-12) 
( 
2012- 
13 
) 
(2011-12) 
(2012- 
13)(2011 
- 
12)(2012 
-13 
)( 
2011 
- 
12 
)( 
2012-13 
) 
( 
2011-12 
) 
( 
2012- 
13 
) 
(2011-12) 
(2012- 
13)|(2011 
- 
12)(2012 
-13)( 
2011 
– 
12 
).(2012-13 
) 

42. 
40 
%60 
%92. 
151000%20 
%54. 
72%45% 4 
|5|100%100%84%85 
%| 
27%740%| 
68.68 
%75% 
SewageManagement( 
SewerageandSanitation) 
Coverage 
of 
toiletsCoverageofsewageCollectionefficiency 
of 
Adequacyof 
sewage 
Quality 
sewageExtentof 
reuse 
andEfficiencyinredressaExtentofcostEfficiencyincollection networkservices 
thesewage 
networktreatmentcapacity treatmentrecyclingof 
treated of 
customerrecoveryinsewage 
ofsewage 
charges 

sewage 
complaints 

management 


EPFAT 


100% 


757971, ferich 267 


Benchmarks 

100 
% 
100 
% 
100% 
100% 100%20 
% 80% 

90% CurrentTarget 
CurrentTarget 
CurrentTargetCurrentTarget|Current.TargetCurrentTarget 
CurrentTarget 
1 
CurrentTargetCurrentTarget: (2011- 
12) 
(2012- 
13 
) 
( 
2011-12)(2012-13 
) 
(2011-12)(2012 
- 
13 
) 
( 
2011- 
12)(2012 
-13 
) 
(2011-12)( 
2012- 
13)(2011 
- 
12 
) 
( 
2012-13)(2011 
- 
12 
) 
(2012- 
13)( 
2011 
- 
12 
)(2012 
- 
13 
) 
(2011-12)(2012 
- 
13 
) 

73. 
20 
%85 
% 
10%10% 
10%10%10%10% 
10%10 
% 
10% 
10%0%10 
% 
10% 
10 
%10%0 
% 
SolidWaste 
ManagementIndicators 

·HouseholdlevelEfficiency 
ofcollectionExtent 
ofsegregationExtent 
of 
municipal 
Extentofscientific 
EfficiencyinredressalExtent 
ofcost 
Efficiency 
incollection 

coverageofsolidof 
municipalsolidof 
municipalsolidsolid 
waste 
recovereddisposalof 
municipal 
ofcustomer 
recovery 
insolid 
wasteof 
solid 
waste 
waste 
management 

waste 
waste 

solidwaste 

complaints 
management 
servicesmanagement 
charges services Benchmarks 

100% 
100 
% 
100% 
80% 
100%80 
%100% 

90% CurrentTarget 
Current 
TargetCurrentTarget 
Current|Target 
Current|TargetCurrent 
Target 
CurrentTargetCurrentL.Target ( 
2011-12) 
(2012-13 
)( 
2011-12) 
(2012 
-13)( 
2011- 
12)(2012 
-13)(2017 
-12) 
(2012- 
13 
)( 
2011 
-12) 
(2012-13 
)(2011-12) 
(2012- 
13 
)|( 
2011 
-12) 
(2012- 
13 
) 
|( 
2011 
-12)( 
2012- 
13 
) 

4 
. 
80%10 
%92 
. 
40% 
95%10 
%15%10% 
15 
% 
10% 
0% 
|86.67%90 
%|7 
.27 
% 
15% 
|86. 
7%|90% StormWater 
DrainageIndicators Coverageof 
stormwater 
drainagenetwork 

Incidence 
ofwaterlogging 
/flooding Benchmarks 

100% Current(2011- 
12 
) 

Target(2011-12) 
- 
Current 
( 
2011 
- 
12 
) 

Target(2011- 
12) 60.00%65. 
00 
% 

6 


2012 


102 ( 51 ) 


Nameofthecity/ULB 


State 


13th 
FinanceCommission:Declaration 
ofServiceLevel 
Standards 
NotificationFormat NameoftheMunicipal 
Commissioner/ChiefExecutive 

PostaladdresswithPINcode 

Phone&FaxNos. Officer 


EmailID. 


102 ( 52 ) 


Bhilai 


C 
. 
G 
. 


SanjayAgrawal 


NagarPalikNigamBhilaiSupela493020 


0788-2220125,2295055 


nigam_bhilai@yahoo.co.in 


Water 
Supply 
Indicators 

Coverageofwater supplyConnections 


Percapitasupplyof 

water 


Extentofmeteringof 
Extentofnonrevenue waterconnections 

water 


Continutyofwater 

supply 


Qualityofwater 

supplied 


EfficiencyinredressalCostrecoveryinwaterEfficiencyincollection 

ofcustomersupplyservicesofwatersupply complaints 

relatedcharges 


100 
% 


Benchmarks 

100%135lid 100% 

20% _24hours 

100%80% 

90% 
CurrentTarget 
Current 
1TargetCurrentTargetCurrentTargetCurrent 
Target 
Current 
TargetCurrentTargetCurrentTargetCurrentTarget (2011- 
12 
) 
(2012-13 
)(2011-12) 
2012 
-13) 
(2011 
-12) 
( 
2012-13)(2011-12 
)(2012- 
13 
)( 
2011-12)(2012- 
13)( 
2011-12 
)(2012- 
13 
)( 
2011-12) 
(2012 
-13) 
(2011-12 
) 
(2012-13 
)(2011- 
12) 
( 
2012 
-13) 

21.34 
%25. 
00%125. 
00125 
. 
00 
28.16 
%65. 
00%47 
.57% 
|40 
. 
00%2279 
.83 
%100 
. 
00% 
48.70% 
60,00 
%99.79 
%99 
. 
80%26. 
30%45.00 
%| 
Sewage 
Management(Sewerageand 
Sanitation) Coverageoftoilets| 
Coverage 
ofsewageCollectionefficiencyofAdequacyof 
sewageQualitysewageExtentofreuseand Efficiencyinredressal -ExtentofcostEfficiencyincollection network 
. 
services 
the 
sewagenetworktreatmentcapacity treatmentrecyclingoftreated ofcustomerrecoveryinsewageofsewagecharges 

sewagecomplaints 

management 


80 
% 
. 


- 


Benchmarks 

100 
%100% 100%100%100% 20% 

100% 

90% CurrentTargetCurrent 
Target 
CurrentTarget 
Current 
Target 
CurrentTargetCurrentTarget 
CurrentTargetCurrent 
Target 
Current 
Target (2011- 
12 
)(2012-13)(2011-12) 
(2012 
-13) 
(2011 
-12)( 
2012-13)(2011-12 
)(2012- 
13 
)( 
2011-12)(20:2- 
13)( 
2017-12 
)(2012- 
13 
)( 
2011-12) 
( 
2012 
-13) 
(2011-12 
)(2012-13)(2011- 
12) 
(2012 
-13) 

79. 
95%85.00 
%6.50 
%|10. 
00%0 
.00%0 
.00%0.00%0.00 
% 
0 
.00 
% 
0 
.00%0.00%2.00 
% 
0. 
00 
% 
20. 
00%0.00%0.00 
%10. 
00 
% 
0. 
00% SolidWasteManagementIndicators 

Householc 
levelEfficiency 
ofcollection 
Extentof 
segregationExtentofmunicipal 
Extent 
ofscientificEfficiencyinredressalExtentofcostEfficiencyincollection coverageofsolidofmunicipalsolidofmunicipalsolidsolidwasterecovered 
disposalofmunicipal ofcustomerrecoveryinsolidwasteofsolidwaste wastemanagement 

wastewaste 

solidwaste 

complaintsmanagementservicesmanagementcharges services Benchmarks 

100% 100% 100%80% 
100 
% 

100% 

90% Current Target 
CurrentTarget| 
CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget 
(2011- 
12 
)(2012- 
13)( 
2011- 
12)(2012 
-13) 
(2011-12)(2012-13)(2011-12 
)(2012 
-13)(2011-12)(2012-13)(2011-12 
)(2012- 
13)(2011-12) 
(2012-13)(2011-12 
)(2012- 
13) 

55. 
72%50.00 
%87. 
88 
%|88.00%0 
.00%30 
. 
00%0.00%0.00% 
0 
.00%| 
0 
.00% 
79.10%80.00 
% 
9 
. 
23%|30 
. 
00%9.60%50.00 
% 
Storm 
Water 
DrainageIndicators Coverageofstormwaterdrainagenetwork 

Incidence 
ofwater 
logging 
/ 
flooding Benchmarks 

100% Current(2011-12) 

Target(2011-12) Current(2011-12) 

Target(2011-12) 40,57% 

50.00% 


goTVANG TIFY , Eglich 26 4709.2012 


80 
% 


re 


Name 
of 
the 
city/ULB 


State 


13th 
Finance 
Commission:Declarationof 
ServiceLevel 
Standards 
Notification 
Format 
Nameof 
theMunicipalCommissioner/ 
Chief 
Executive 

Postaladdresswith 
PIN 
code 

Phone 
&FaxNos 
. Officer 


Email 
it 
). 


ShriBhuvaneshwarSay 


NagarPalikaParishad 
, 
Bhilai- 
Charoda 


0788 
-2353410 
,2357488 


cmobhilaicharoda@ 
g.mail 
.com 


Bhilai 
- 
Charoda 
| 
C. 
G. Water 
SupplyIndicators 

Coverage 
ofwater supplyConnections 


Per 
capita 
supply 
of 
Extentofmeteringof 
Extentofnonrevenue waterwaterconnections 

water 


Continutyofwater 

supply 


Quality 
ofwater 

supplied 


Efficiency 
in 
redressal 
Cost 
recoveryinwaterEfficiencyin 
collection of 
customer 

supply 
services ofwater 
supply 
complaints 

relatedcharges 


Benchmarks 

100 
%135Ipcd 100% 

20 
%24 
hours100% 80% 
100% 

90 
% 
CurrentTarget 
Current 
TargetCurrent 
TargetCurrentTarget 
Curent 
Target 
Current 
TargetCurrentTarget 
Current 
Target 
Current 
Target 
(2011- 
12 
)(2012 
-13 
) 
(2011- 
12 
) 
(2012 
-13 
)( 
2011 
-12 
)( 
2012-13) 
(2011- 
12 
)( 
2012 
-13) 
( 
2011- 
12 
) 
(2012 
- 
13 
) 
(2011 
-12 
)|( 
2012 
-13) 
(2011- 
12 
) 
|( 
2012 
-13) 
( 
2011- 
12) 
(2012- 
13 
) 
( 
2011 
-12 
)( 
2012 
- 
13) 

12. 
84 
% 
15 
. 
00 
% 
| 
13 
.29| 
160.00% 
1 
. 
00 
% 
50 
.95 
% 
| 
45. 
00%|:2 
. 
2 
100.00 
% 
100 
. 
00 
% 
61. 
75 
%70 
.00% 
| 
33. 
18 
%35 
. 
00% 
|82.05 
% 
83. 
50% 
Sewage 
Management(Sewerage 
andSanitation) CoverageoftoiletsCoverage 
ofsewage 
Collection 
efficiencyofAdequacyof 
sewage 
Quality 
sewageExtentofreuseand 
Efficiency 
inredressalExtent 
of 
cost 
Efficiencyin 
collection 
network 
servicesthe 
sewagenetworktreatment 
capacity treatmentrecyclingof 
treatedofcustomer, 
recovery 
in 
sewageof 
sewagecharges 

sewagecomplaints 

management 


SOTITATE , 176743 , FGTi 


BenchmarksI100% 

100 
% 100% 
100 
% 100% 

20 
% 
- 
80 
% 

100 
% 

90% 
Current 
Target 
Current 
Target 
CurrentTarget 
Current 
Target 
CurrentTargetCurrentTarget|Current 
Target 
Current 
TargetCurrent 
Target 
( 
2011-12)(2012- 
13) 
|( 
2011 
-12 
) 
(2012-13)(2011- 
12) 
|( 
2012 
-13 
) 
(2011-12)(2012- 
13 
) 
(2011- 
12)( 
2012 
-13 
) 
( 
2011-12)(2012-13)( 
2011 
- 
12 
)(2012-13)(2011 
-12)(2012-13)(2011 
- 
12 
) 
(2017-1377 

49. 
90%55. 
00 
% 
2 
.52%|2.52 
% 
|0 
.00% 
10 
.00%0 
.00% 
0. 
00% 
|0 
.00% 
| 
0. 
00%0 
.00 
% 
0. 
00%| 
80. 
00 
%80 
.00%0 
.00%10 
.00%0 
.00%| 
10 
.00% 
Solid 
Waste 
Management 
Indicators 

Householdlevel 
Efficiencyofcollection 
Extentofsegregation 
Extentofmunicipal 
Exlu...of 
scientificEfficiency 
inredressalExtentofcostEfficiencyin 
collection 
coverageofsolidof 
municipal 
solid 
of 
municipal 
solid 
solidwasterecovereddisposalofmunicipalofcustomerrecoveryinsolidwasteofsolid 
waste 
wastemanagement 

waste waste 

solidwaste 

complaints 
managementservicesmanagementcharges services Benchmarks 

100% 
100 
% 100% 
80 
% 
100% 80% 100 
% 

90 
% 
CurrentTarget| 
CurrentTargetCurrent 
TargetCurrentTarget| 
Current 
Target 
Current 
TargetCurrent 
TargetCurrentTarget 
(2011- 
12)(2012-13)( 
2011 
- 
12 
) 
(2012-13)(2011-12 
) 
( 
2012-13)( 
2011-12)( 
2012- 
13)( 
2011-12)( 
2012 
-13 
)(2011-12)(2012 
- 
13 
) 
(2011- 
12)(2012 
-13 
) 
( 
2011-12)(2012- 
13) 

30.07%40.00 
% 
|70.51%|80 
. 
00 
%| 
0.00%0 
. 
00%0. 
00% 
0 
. 
00 
%0.00% 
0.00%| 
87 
. 
17 
%90. 
00%22 
. 
25%30. 
00% 
| 
68 
. 
76%75.00% 
StormWater 
Drainage 
Indicators 
· Coverageof 
stormwater 
drainagenetwork 

Incidenceofwaterlogging 
/flooding 
Benchmarks 

100 
% 
Current(2011- 
12) 
Target 
(2011-12) Current(2011-12) 

Target(2011-12 
) 44.59 
% 

50 


26 770 2012 


L 


102 (53 ) 


__ 


Name 
of 
the 
city 
/ 
ULB 


State 


13thFinanceCommission 
: 
Declaration 
of 
Service 
Level 
Standards 
Notification 
Format NameoftheMunicipalCommissioner 
/Chief 
Executive 

Postal 
addresswithPINcode 

Phone&Fax 
Nos. Officer 


EmailID. 


C.G. 


Yashawant 
Kumar 
( 
Commissioner 
) 


Nagar 
Palik 
Nigam 
,Bilaspur 


07752 
- 
222642 
, 
413888 


commissionerbilaspur@xaliwo. 
com 


Bilaspur WaterSupplyIndicators 

Coverage 
of 
water supplyConnections 


Per 
capitasupply 
ofExtent 
of 
metering 
of 
Extent 
of 
nonrevenue 
water waterconnections 

water 


Continuty 
of 
water 

supply 


Qualityofwater 

supplied 


EfficiencyinredressalCostrecovery 
inwaterEfficinevja12! act 

ofcustomersupply 
services ofwaicsupply 
complaints 

5 
22edsicurazioni 


90% 


** 


Benchmarks 

100% 135lped 

100% _ 
20% 
24 
hours100 
%80% 

100% 
Current 
Target 
Current 
Target|Current 
Target 
Current 
TargetCurrent 
Target 
CurrentTarget 
CurrentTarget 
Current 
Target 
Curoni 
Tarkas 
( 
2011 
- 
12 
) (2012- 
13 
)( 
2011-12 
)( 
2012- 
13 
)( 
2011- 
12 
) 
( 
2012 
- 
13 
) 
(2011 
-12 
) 
( 
2012 
- 
13 
) 
(2011 
- 
12 
) 
( 
2012- 
13 
)( 
2011- 
12 
)( 
2012- 
13 
) 
( 
2011 
- 
12 
) 
(2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012- 
13 
)( 
2017- 
12 
)( 
2012- 
1 
. 
1 
) 

34. 
25% 
40 
. 
00 
% 
97 
.05| 
105 
. 
00 
0 
.00 
% 
| 
10 
. 
00 
% 
66 
. 
33 
% 
55 
. 
00 
% 
5 
. 
00 
6 
. 
00 
86 
. 
87 
% 
90. 
00 
%| 
97. 
49 
%98 
. 
00% 
|88 
. 
53 
% 
|90 
. 
00 
% 24 
, 
64 
% 
$ 
0 
.1273974 
Sewage 
Management( 
Sewerageand 
Sanitation 
) Coverage 
oftoilets 
| 
Coverage 
ofsewage 
Collectionefficiency 
of 
Adequacy 
of 
sewage Qualitysewage 
Extent 
ofreuseand 
Efficiencyinredressal 
| 
ExtentofcostEfficiencyin 
collection networkservices 
| 
the 
sewage 
network 
treatment 
capacity treatment 
recycling 
oftreated ofcustomer recoveryinsewageofsewage 
charges 

sewagecomplaints 

management 


Benchmarks 

100% 
100% 100 
% 
100% 
100% 
20 
%80% 100% 

: 
:90% 
CurrentTarget 
Current 
TargetCurrent TargetCurrent 
TargetCurrent 
Target 
Current 
TargetCurrent 
Target CurrentTarget| 
Current 
Target ( 
2011 
- 
12 
) 
( 
2012-13 
: 
(2011- 
12 
)( 
2012- 
13 
)(2011- 
12 
)( 
2012- 
13 
) 
(2011 
- 
12 
) 
(2012 
- 
13 
) 
| 
(2011 
- 
12 
) 
( 
2012- 
13 
)( 
2011- 
12 
)(2012- 
13 
)( 
2011- 
12 
) 
(2012 
-13 
) 
(2011 
- 
12 
) 
(2012- 
13 
) ( 
2011-12 
)(2012- 
13 
) 

89 
.42 
% 90. 
00 
% 
2 
. 
30 
%30 
. 
00 
% 
0 
.00 
% 
| 
30 
.00 
%0.00 
% 
| 30 
. 
00 
%0 
. 
00 
% 
| 
30 
.00 
% 
0 
. 
00 
% | 
10 
. 
00 
%| 
60 
. 
00 
%75 
. 
00 
%0 
. 
00 
% 
|15 
. 
00 
%0 
. 
00 
% 
| 
50 
.00 
% 
Solid 
Waste 
Management 
Indicators 

HouseholdlevelEfficiencyofcollection 
Extent 
of 
segregationExtentofmunicipal 
Extent 
of 
scientificEfficiency 
inredressalExtentof 
costEfficiencyin 
collection coverageofsolid ofmunicipalsolid ofmunicipal 
solidsolidwasterecovered 
disposal 
of 
municipalofcustomerrecovery 
insolid 
wasteofsolidwaste wastemanagement waste 

solidwaste 

complaintsmanagementservicesmanagement 
charges 
services Benchmarks 

100% 
·100% 100% 
80%I 100 
% 

80% 

100% 

...90%. Current 
Target 
Current 
TargetCurrentTargetCurrent 
TargetCurrent 
Target 
CurrentTargetCurrentTargetCurrent 
Target ( 
2011-12 
)( 
2012-13 
) 
(2011 
-12) 
(2012 
-13) 
(2011 
-12) 
( 
2012 
- 
13) 
(2017 
- 
12) 
( 
2012- 
13 
) 
( 
2011 
-12 
) 
(2012 
-13) 
(2011 
- 
12) 
( 
2012 
-13)| 
(2011-12 
) 
(2012- 
13 
) ( 
2011-12 
) 
.(2012-13 
) 

4 
. 
57% 
30 
.00 
% 
| 
78. 
00 
% 
| 
85 
. 
00 
% 
10 
. 
00 
% 
20 
. 
00 
% 
0 
. 
00% 
| 
10 
.00 
% 
0 
. 
00 
% 
| 
20 
. 
00 
% 
82. 
22 
% 
| 
87. 
00%77 
. 
15%80 
. 
00% 
|37 
. 
36 
%1 
. 
50 
. 
00 
% 
Storm 
Water 
Drainage 
Indicators Coverageofstormwaterdrainagenetwork 

Incidence 
of 
water 
logging 
/ 
flooding Benchmarks 

100 
% Current(2011-12)Target( 
2011 
- 
12 
) Current(2011-12) 

Target(2011- 
12) 
18.32% 40. 
00% 

12 


SPETTG (15143 , FGFTTT 26 FEB 2011 


·Waste 


_ 


Nameofthecity/ULB 


State 


EmailID. 


13thFinanceCommission:DeclarationofServiceLevelStandardsNotificationFormat NameoftheMunicipalCommissioner/ChiefExecutive PostaladdresswithPINcode 

Phone&FaxNos. Officer HemshankarDeshlahra.. 

NagarPalikaBirgaon 

0771-2100124 


Birgaon 


C.G. 


cmobirgaon@rediffmail.com 


WaterSupplyIndicators 

Coverageofwater supplyConnections 


Percapitasupplyof 

water 


ExtentofmeteringofExtentofnonrevenue waterconnections 

water 


Continutyofwater 

supply 


Qualityofwater 

supplied 


EfficiencyinredressalCostrecoveryinwaterEfficiencyincollection ofcustomer 

supplyservicesofwatersupply complaints 

relatedcharges 


8 


Benchmarks·100% 135Ipod100% 

20%24hours100% 80%100% 

90% CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012 
-13 
) 
(2011-12)(2012-13)(2011-12)( 
2012-13)(2011-12)(2012-13)(2011 
-12) 
(2012-13)(2011 
-12 
) 
(2012-13)(2011-12)(2012 
-13 
) 
(2011-12)(2012 
-13 
) 
(2011-12)(2012-13) 0.9%20%|70.31000%5%94.1%70% 

80%100%75%80%5.7%20%12.2%30% SewageManagement(SewerageandSanitation) Coverageof 
toilets 
|Coverageof 
sewageCollectionefficiencyofAdequacyofsewageQualitysewageExtentofreuseandEfficiencyinredressal ExtentofcostEfficiencyincollection •networkservicesthesewagenetworktreatmentcapacity treatment recyclingoftreated ofcustomer recoveryinsewageofsewagecharges 

sewagecomplaints 

management 


ESTIMATIC 1993 , facich 26 HT 2012 1. 


NA 


Benchmarks 

100% 100%100%100% 

100% -20% 

80% •100% 

90% CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget|CurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)|(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 
64 
% 
| 
70 
% 
10 
% 
15 
% 
1 
0 
10 
1 

000000010000 SolidWasteManagementIndicators 

HouseholdlevelEfficiencyofcollectionExtentofsegregationExtentofmunicipalExtentofscientificEfficiencyinredressalExtentofcostEfficiencyincollection coverageofsolidofmunicipalsolidofmunicipalsolidsolidwasterecovereddisposalofmunicipalofcustomerrecoveryinsolidwasteofsolidwaste wastemanagement 

waste waste 

solidwaste 

complaintsmanagementservicesmanagementcharges services Benchmarks 

100%100% 100%80% 100%80% 100% 

90 
% CurrentTarget|CurrentTargetCurrentTarget|CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)|(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 1.6%10%70%80%10%15% 

5% 0 

70% 

|23%|40%31%|50% StormWaterDrainageIndicators Coverageofstormwaterdrainagenetwork 

Incidenceofwaterlogging/flooding Benchmarks 

100% Current(2011-12)Target(2011-12)Current(2011-12) 

Target(2011-12) 3.00% 

10.00% 


Current 


Target 


Current 


Target 


Current 


Target 


Current 


Target 


w 


80% 


-- - - 


* * 102 (55 ) 


. 


Nameofthecity/ULB 


State 


EmailID, 


13thFinanceCommission 
:Declaration 
ofServiceLevelStandardsNotificationFormat NameoftheMunicipal 
Commissioner/ChiefExecutive 

PostaladdresswithPINcode 

Phone&FaxNos. Officer 

Municipal 
CouncilChampa B.L.Surxit dist- 
Janjgri 
- 
champa 

9425574172 Chattisgarh-495671 


102 ( 56 ) 


cmochampa@rediifmail.com 


Champa 

C.G. WaterSupplyIndicators 

Coverageofwater supplyConnections 


PercapitasupplyofExtentof 
meteringofExtentofnonrevenue water waterconnections 

water 


Continutyofwater 

supply 


Qualityofwater 

supplied 


EfficiencyinredressalCostrecoveryinwaterEfficiencyincollection 

ofcustomersupplyservices ofwatersupply complaints 

relatedcharges 


1 


Benchmarks 

100% 135incd 100% 

20% 
24 
hours100%80%100% 

90% CurrentTarget 
CurrentTargetCurrentTargetCurrentTargetCurrent 
TargetCurrent 
TargetCurrentTargetCurrentTargetCurrentTarget (2011-12)( 
2012 
- 
13)(2011- 
12)(2012-13 
)(2011-12)(2012 
-13) 
(2011-12)( 
2012-13 
)(2011-12)(2012- 
13 
)( 
2011-12)(2012 
-13)| 
(2011-12)( 
2012-13 
)(2011-12)(2012-13 
)( 
2011-12)(2012-13) 

20. 
96%|25.00 
% 
59.6375 
.000.00%2. 
00%|62.96% 
58.00%2 
2100.00%100.00%80.00%|80.00%|28.11%30.00%| 
67.47%75.00 
% SewageManagement(SewerageandSanitation) Coverageof 
toiletsCoverage 
ofsewageCollectionefficiencyofAdequacyofsewage 
Quality 
sewageExtentofreuseandEfficiencyinredressalExtentofcostEfficiencyincollection 
networkservices 
the 
sewagenetworktreatmentcapacity 

treatmentrecyclingoftreedofcustomer recoveryinsewageofsewagecharges| 

sewagecomplaints 

management 


Benchmarks 

100%100%100% 100%100% 20%80% 100% 

90% CurrentTargetCurrentTargetCurrent 
TargetCurrentTargetCurrentTarget|CurrentTargetCurrentTargetCurrentTarget 
CurrentTarget 
(2011 
-12)(2012-13)(2011-12)(2012-13 
)( 
2011-12)(2012- 
13)(2011-12)( 
2012-13)(2011-12)(2012-13)|( 
2011 
-12)(2012- 
13)(2011-12)(2012-13)(2011-12)(2012-13)( 
2011 
-12)(2012-13) 

70.40%|75.00% SolidWasteManagementIndicators 

HouseholdlevelEfficiencyofcollectionExtentofsegregationExtentofmunicipalExtentofscientificEfficiencyinredressalExtentofcostEfficiencyincollection coverageofsolidofmunicipalsolidof 
municipalsolidsolidwaste 
recovereddisposalofmunicipal ofcustomerrecoveryinsolidwasteofsolidwaste wastemanagement 

waste waste 

solidwaste 

complaints managementservicesmanagementcharges servces Benchmarks 

100 
%100%100% 80%100%80% 100% 

90% CurrentTarget 
Current 
TargetCurrentTarget|CurrentTarget|Current|Target CurrentTarget|CurrentTargetCurrent|Target (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)|(2011-12)(2012-13)(2011-12)(2012-13) 

15,74%20.00%99.71%|100.00%0.29%10.00%0.00%0.00%0.00%|0.00%|77.78%80.00%|51.61%60.00%|75.00%|80.00% StormWaterDrainageIndicators Coverageofstormwater 
drainagenetwork 

Incidence 
ofwater 
logging/flooding Benchmarks 

100% Current(2011-12) 

Target(2012-13)Current(2011-12) 

Target(2012-13) 58.26% 

75.00% 


senitarte 1757971, ferit 26 747ef 2012 
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Nameofthecity 
/ULB 


State 


13th 
Finance 
Commission:Declaration 
ofService 
LevelStandards 
Notification 
Format 
NameoftheMunicipalCommissioner/ 
ChiefExecutive Postaladdress 
withPINcode 

Phone& 
FaxNos 
. 
Officer 


EmailID. 


Chirimiri 


C 
. 
G 
. 


A. 
K 
. 
Halder 


MalviyaNagar 
,WestChirimiri 


07771-263213 


nagarnigam_chirimiri@yahoo.com 


Water 
Supply 
Indicators 

Coverageofwater 
supply 
Connections 


Per 
capitasupply 
ofExtent 
ofmetering 
ofExtent 
ofnonrevenue water 
water 
connections 

·water 


| 


Continutyofwater 

supply 


Qualityof 
water 

supplied 


Efficiencyinredressal 
Costrecoveryin 
waterEfficiency 
incollection ofcustomer 

supply 
services 
ofwatersupply complaints 

related 
charges 


Benchmarks 

100%135locd 
100 
% 

20% 
24 
hours100% 
80%100% 

90% CurrentTargetCurrent 
Target 
CurrentTarget 
Current 
Target 
Current 
Target 
CurrentTargetCurrentTargetCurrentTarget 
CurrentTarget (2011- 
12)(2012 
-13 
) 
(2011-12)(2012- 
13)( 
2011 
- 
12 
) 
(2012- 
13)( 
2011 
- 
12 
) 
( 
2012 
-13)( 
2011 
- 
12 
) 
( 
2012- 
13)( 
2011- 
12)(2012 
- 
13 
) 
(2011-12)(2012 
-13 
)| 
(2011-12) 
|(2012 
-13 
) 
(2017- 
12)( 
2012-13 
) 

5.00 
%5 
.00 
%45 
. 
5645 
.60 
| 
0 
. 
00 
% 
0 
. 
00 
% 
63.55%62 
. 
00% 
1 
.30 
1.30 
100 
. 
00%100. 
00% 
76.57 
% 
77. 
00%26 
. 
13 
%26 
. 
13 
% 
52 
. 
45 
% 
52. 
50% Sewage 
Management(Sewerage 
and 
Sanitation) 
Coverageoftoilets 
|Coverage 
ofsewageCollection 
efficiencyof 
Adequacyof 
sewage 
Quality 
sewage 
Extentofreuseand 
Efficiency 
inredressalExtentofcostEfficiency 
in 
collection networkservicesthesewagenetwork 
treatment 
capacity treatmentrecycling 
oftreated 
ofcustomer recoveryinsewage 
ofsewage 
charges 

sewage 
complaints 

management 


Benchmarks 

100%100 
% 
100 
% 100%100 
% 
20 
%80% 100% 

90 
% Current 
TargetCurrentTargetCurrentTarget 
CurrentTargetCurrentTarget 
CurrentTarget 
CurrentTarget| 
CurrentTarget 
Current 
Target 
( 
2011- 
12) 
(2012-13 
)( 
2011-12) 
(2012- 
13) 
(2011- 
12 
)( 
2012 
-13) 
(2011- 
12 
) 
(2012 
-13)( 
2011 
-12)( 
2012-13) 
(2011- 
12 
)( 
2012 
-13) 
(2011- 
12) 
(2012-13 
)( 
2011 
-12)( 
2012-13) 
(2011- 
12 
)(2012- 
13 
) 

82.42% 
83 
. 
00 
%0.00% 
0. 
00%0.00 
% 
0. 
00%|0.00 
% 
0. 
00%0 
.00 
% 
0. 
00%| 
0 
. 
00 
% 
0. 
00% 
|0 
. 
00 
%0. 
00%0 
.00 
%0.00% 
| 
0 
. 
00 
% 
0.00% SolidWasteManagement 
Indicators 

Household 
levelEfficiencyofcollectionExtentofsegregationExtentofmunicipal 
Extentof 
scientificEfficiencyinredressal 
Extent 
ofcostEfficiencyincollection coverageofsolid1 
of 
municipalsolidofmunicipalsolid 
solidwasterecovered 
disposalofmunicipalof 
customerrecovery 
insolidwasteofsolidwaste 
wastemanagement 

waste waste 

solidwaste 

complaints managementservicesmanagementcharges 
services Benchmarks 

100 
% 
100 
% 
100% 80% 
100 
%80% 100% 

90 
% 
Current 
TargetCurrentTarget 
CurrentTargetCurrent 
TargetCurrentTarget 
CurrentTargetCurrent 
Target 
CurrentTarget ( 
2011- 
12 
) 
(2012- 
13 
)( 
2011 
-12) 
(2012- 
13 
) 
(2011 
-12)(2012 
-13)( 
2011-12) 
(2012- 
13 
)( 
2011 
-12) 
(2012- 
13) 
(2011- 
12 
)( 
2012 
-13)( 
2011-12) 
( 
2012- 
13 
) 
(2011- 
12 
)( 
2012 
-13) 

3.72% 
5. 
00%| 
88.72 
%90 
.00 
% 
0 
. 
04 
%|0.10 
%0.92 
%1 
. 
20 
%0 
.00 
%0.00%60 
.00 
% 
| 
62.00%|9 
.30 
% 
10 
. 
50 
% 
3 
. 
10 
%| 
4 
. 
00 
% 
StormWater 
DrainageIndicators Coverageofstorm 
water 
drainagenetwork 

Incidenceof 
waterlogging 
/ 
flooding 
Benchmarks 

100% Current(2011 
-12 
)Target( 
2011 
-12 
) 
Current(2011 
-12 
) 

Target(2011- 
12) 48.28 
% 

60.00% 


FOTIHTC 15148 , f& tih 26 HT 2012 
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Name 
ofthe 
city 
/ 
ULB 


State 


13th 
Finance 
Commission:DeclarationofServiceLevel 
StandardsNotification 
Format 
NameoftheMunicipalCommissioner/ 
ChiefExecutive 

Postaladdress 
with 
PINcode 

Phone&FaxNos. Officer 


EmailID. 


. 


102 ( 58 ) 


VivekanandDube 


NagarPalikaParishadDalliRajhara 


7748256524,774826383 


mcdallirajhara@Rediff.com 


Dalli-RajharaTC.G. 
Water 
Supply 
Indicators 

Coverageofwater supplyConnections 


Percapitasupply 
of|Extentofmetering 
of 
Extentofnon 
revenue water waterconnections 

water 


Continutyofwater 

supply 


Qualityofwater 

supplied 


Efficiencyin 
redressalCostrecovery 
inwaterEfficiencyincollection ofcustomer 

supplyservicesofwatersupply complaints 

relatedcharges 


90 
% 


MA 


Benchmarks 

100% 135fpcd100% 

20% 24hours 100% 80% 

100% Current 
Target 
Current 
Target 
CurrentTargetCurrentTargetCurrent 
TargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget 
( 
2011 
-12)(2012- 
13 
) 
( 
2011-12)(2012 
-13 
)( 
2011- 
12) 
(2012 
-13)( 
2011-12 
) 
( 
2012- 
13)(2011- 
12 
) 
( 
2012-13)(2011 
-12 
) 
(2012- 
13)(2011 
- 
12)(2012-13) 
( 
2011 
-12 
)(2012-13) 
(2011- 
12)( 
2012 
-13 
) 
17. 
35 
% 
20, 
00 
%125 
.27 
|130 
| 
0 
.00%0. 
00 
% 
100. 
00% 
90 
. 
00% 

10. 
00%20.00% 
100 
.00 
% 
100. 
00%0.00%|25.00%0.00%50.00% SewageManagement(SewerageandSanitation) Coverageoftoilets 
CoverageofsewageCollectionefficiencyof 
Adequacyofsewage QualitysewageExtentofreuseandEfficiencyinredressalExtentofcostEfficiencyincollection 
networkservicesthesewagenetworktreatment 
capacity treatmentrecyclingoftreated ofcustomerrecoveryinsewageofsewagecharges 

sewagecomplaints 

management 


M 


Benchmarks 

100% 100%100%100% 
100 
%20%80%100% 

90% 
Current 
TargetCurrentTargetCurrentTargetCurrentTargetCurrent 
TargetCurrentTargetCurrentTarget 
CurrentTarget 
CurrentTarget (2011 
-12 
) 
(2012- 
13)( 
2011 
-12 
)(2012-13) 
(2017- 
12)( 
2012 
-13 
) 
( 
2011-12)(2012 
- 
13 
)(2011-12)(2012 
- 
13 
) 
(2011- 
12)(2012 
- 
13)(2011-12 
) 
(2012 
- 
13 
)(2011-12) 
( 
2012- 
13)( 
2011 
-12 
) 
(2012-13) 

76 
. 
58%| 
80 
. 
00%0 
. 
00%0 
. 
00 
%0.00 
% 
0.00%0 
. 
00%0.00 
% 
|0 
. 
00 
%0 
. 
00% 
0.00 
% 
0 
.00%0. 
00 
% 
0 
.00%|0. 
00 
% 
0 
.00%0 
. 
00 
% 
0 
.00 
% 
Solid 
Waste 
Management 
Indicators 

Householdlevel Efficiency 
ofcollectionExtentofsegregationExtentofmunicipal 
Extent 
ofscientific 
Efficiency 
inredressal ExtentofcostEfficiencyincollection coverageofsolid 
of 
municipalsolid 
ofmunicipalsolid 
solidwasterecovereddisposal 
ofmunicipal ofcustomerrecoveryinsolidwasteofsolidwaste wastemanagement 

wastewaste 

solidwaste 

complaints managementservicesmanagementcharges services Benchmarks 

100% 100% 100% 80%100% 80%100% 

90% Current 
TargetCurrentTargetCurrentTargetCurrentTarget 
Current 
TargetCurrentTargetCurrent 
TargetCurrentTarget ( 
2011-12)(2012 
-13 
)( 
2011-12)(2012 
-13)( 
2017-12 
) 
(2012- 
13)(2011 
- 
12 
)( 
2012-13)| 
(2011 
-12 
) 
(2012- 
13)(2011 
-12)( 
2012-13)| 
( 
2011 
-12 
)(2012- 
13) 
( 
2011-12)( 
2012-13 
) 

4. 
73%10 
. 
00%| 
93.75% 
100.00%0.00 
%0.00%|0.00 
%0. 
00% 
0 
. 
00 
%|0.00%60. 
00%80.00 
% 
|76 
.71%90.00% 
| 
36. 
36%40 
.00 
% 
įStormWater 
DrainageIndicators Coverageofstormwaterdrainagenetwork 

Incidenceof 
waterlogging 
/flooding Benchmarks 

100% Current(2011-12) 

Target(2011-12) Current(2011-12) 

Target(2011-12) 71.43% 

80.00% 


OTHIC T79149, FGHiTi 26 FFE 2012 


w 


Nameofthecity/ULB 


State 


EmailID. 


EmailID. 


The 
Mu 


=13thFinanceCommission:DeclarationofServiceLevelStandardsNotificationFormat NameoftheMunicipal 
Commissioner/ChiefExecutivePostaladdresswithPINcode 

Phone&FaxNos. Officer ShriA.K.DwivediNagarPalikaParishadDhamtari 

--07722-241598 


cmodmt@gmail.com 


Dhamtari 

C.G. WaterSupplyIndicators 

Coverageofwater supplyConnections 


PercapitasupplyofExtentofmeteringofExtentofnonrevenue waterwaterconnections 

water 


Continutyofwater 

supply 


Qualityofwater 

supplied 


EfficiencyinredressalCostrecoveryinwaterEfficiencyincollection ·ofcustomer 

supplyservicesofwatersupply complaints 

relatedcharges 


Benchmarks 

100% 135Ipcd100% 

20 
%24hours100% 80%100% 

90% CurrentTargetCurrentTargetCurrentTargetCurrent|TargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)|(2011-12)(2012-13)(2011-12)|(2012-13) 

58.88%60.00%|79.99850.00%|10.00%55.18%50.00%|4|6|90.00%|95.00%|94.89%95.00%|171.34%100.00%46.89%,50.00% SewageManagement(SewerageandSanitation)— CoverageoftoiletsCoverageofsewageCollectionefficiencyofAdequacyofsewageQualitysewageExtentofreuseandEfficiencyinredressalExtentofcostEfficiencyincollection networkservicesthesewagenetworktreatmentcapacity 

treatmentrecyclingoftreatedofcustomerrecoveryinsewageofsewagecharges 

sewagecomplaints 

management 


Benchmarks 

100%100% 100%100%100%20% 

80%1.100% 

90% Current|Target|Current|Target|CurrentTargetCurrentTarget|CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrent1Target (2011-12)(2012-13)(2011-12)(2012-13)|(2011-12)(2012-13)(2011-12)(2012-13)(2017-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 

84.99%90.00%00.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00% SolidWasteManagementIndicators 

HouseholdlevelEfficiencyofcollectionExtentofsegregationExtentofmunicipalExtentofscientificEfficiencyinredressalExtentofcostEfficiencyincollection coverageofsolidofmunicipalsolidofmunicipalsolidsolidwasterecovereddisposalofmunicipalofcustomerrecoveryinsolidwasteofsolidwaste wastemanagement 

wastewaste 

solidwaste 

complaintsmanagementservicesmanagementcharges services Benchmarks 

100%100%100%80% 100% 
80 
% 
100 
% 

90% CurrentTargetCurrentTarget|CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 

31.21%40,00%88.00%|90.00%0.00%10.00%3.45%10.00%0.00%|10.00%73.16%80.00%|13.20%20.00%55.78%60.00% StormWaterDrainageIndicators Coverageofstormwaterdrainagenetwork 

Incidenceofwaterlogging/flooding Benchmarks 

100% Current(2011-12) ·Target(2011-12) Current(2011-12) 

Target(2011-12) 130.00% 

100.00% 


ESTİTY TE 15193 , farlic 26 HRS 2012 


w 


10 


Note: 


Costrecoveryinwatersupplyservicesismorethan100%duetoenhansementinnewconnections 


102 ( 59 ) 


Name 
of 
the 
city 
/ 
ULB 


State 


-13th 
Finance 
Commission: 
Declaration 
of 
Service 
Level 
Standards 
NotificationFormat Nameof 
theMunicipal 
Commissioner/ 
Chief 
Executive 

PostaladdresswithPINcode 

Phone&FaxNos. Officer 


EmailID. 


102 ( 60 ) 


Bhola 
SinghThakur 


N 
, 
P 
. 
P 
. 
Dipka 
Distt 
. 
- 
Korba 


07815239299 


dipkacmo@ 
rediffmail.com 


- 


Dipika 

C 
. 
G 
. WaterSupplyIndicators 

Coverageofwater supply 
Connections 


Percapitasupplyof 
Extentof 
meteringof 
Extent 
ofnonrevenue 
waterwaterconnections 

water 


| 


Continutyof 
water 

supply 


Quality 
ofwater 

supplied 


EfficiencyinredressalCostrecoveryinwaterEfficiencyin 
collection 

ofcustomersupplyservices 
of 
water 
supply 
complaints 

relatedcharges 


1 


10 


Benchmarks:100% 135lpcd 

100% _20% 24hours100%80% 
100% 

90% 
Current 
Target 
Current 
Target CurrentTarget|Current 
Target CurrentTargetCurrent 
Target 
Current 
Targe:CurrentTarget 
CurrentTarget 
( 
2011-12 
) 
( 
2012 
- 
13 
)( 
2011- 
12 
)( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011- 
12 
)(2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13) 
( 
2011- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
-12 
) 
( 
2012 
- 
13 
) 
( 
2011 
-12 
)( 
2012 
- 
13) 
( 
2011 
-12 
) 
(2012 
-13 
) 

2 
. 
90%5 
. 
00 
% 
| 
6. 
92 
| 
10 
. 
00 
0 
. 
00% 
|10 
. 
00% 
66 
. 
00 
% 
| 
40 
. 
00 
% 
| 
2 
.50 
3 
. 
00 
83 
. 
33 
%90 
. 
00% 
61. 
50 
% 
70 
. 
00 
% 
| 
15. 
27 
%|25 
. 
00% 
| 
38. 
85 
% 
50 
. 
00 
% Sewage 
Management(Sewerageand 
Sanitation 
) 
Coverage 
of 
toilets 
| 
Coverageof 
sewageCollectionefficiency 
of 
Adequacy 
of 
sewageQualitysewage 
Extent 
ofreuseand 
Efficiency 
inredressal| Extentof 
cost 
Efficiencyincollection networkservices 
thesewage 
networktreatmentcapacitytreatment recyclingoftreated ofcustomer recoveryinsewageofsewagecharges 

sewage complaints 

management 


Benchmarks 

100% 
100% 100% 100% 
100 
%20%80% 100% 

90% 
CurrentTarget 
Current 
Target 
CurrentTarget 
Current 
Target 
Current 
Target 
Current Target| 
Current 
TargetCurrent 
TargetCurrent 
Target 
( 
2011- 
12 
) 
( 
2012-13 
) 
(2011- 
12 
)(2012 
- 
13) 
( 
2011 
- 
12) 
(2012 
-13) 
(2011 
- 
12 
)(2012-13 
)(2011- 
12 
)(2012 
- 
13) 
( 
2011 
- 
12 
)( 
2012-13 
)( 
2011- 
12 
)( 
2012 
-13) 
( 
2011 
- 
12) 
( 
2012-13 
)(2011- 
12 
)( 
2012 
- 
13) 

76 
.30 
% 
|80 
.00 
% 
0 
. 
00 
%0 
. 
00% 
0 
. 
00 
%0 
. 
00% 
0. 
00 
% 
0 
.00 
%0 
.00% 
0. 
00 
%| 
0 
. 
00 
% 
0 
. 
00% 
0. 
00% 
0 
. 
00 
%0 
.00 
%0 
. 
00% 
0. 
00%| 
0 
.00 
% 
• 
Solid 
Waste 
Management 
Indicators 

Householdlevel 
Efficiencyofcollection 
Extentof 
segregationExtent 
of 
municipal 
Extentof 
scientific 
Efficiency 
in 
redressal Extentof 
costEfficiency 
incollection coverageofsolid ofmunicipal 
solid 
of 
municipalsolid 
solidwaste 
recovered 
disposalofmunicipal of 
customer 
recovery 
insolidwasteofsolidwaste wastemanagement 

waste waste 

solidwaste 

complaints 
managementservices 
|managementcharges 
services Benchmarks_ 

100 
%100% 
100% 80% 

80% 100% 

90 
% 
Current 
Target| 
CurrentTargetCurrentTarget|CurrentTarget 
Current 
Target 
CurrentTargetCurrentTarget CurrentTarget 
( 
2011 
- 
12) 
(2012 
-13) 
(2011-12 
)(2012-13 
)(2011- 
12 
)( 
2012 
-13) 
( 
2011- 
12) 
( 
2012-13 
)( 
2011-12 
)( 
2012 
- 
13) 
( 
2011 
- 
12) 
(2012 
- 
13) 
( 
2011- 
12 
)(2012 
-13) 
(2011 
- 
12) 
(2012 
-13) 

40.18% 
50 
. 
00%| 
79 
.08% 
85.00% 
0.00 
%| 
10. 
00 
% 
0 
. 
00%10 
. 
00%0. 
00 
%10. 
00 
%93. 
26% 
|70 
.00% 
48 
.89%55.00% 
62.50 
% 50 
. 
00% 
Siurm 
Water 
Drainage 
Indicators Coverageofstormwaterdrainagenetwork 

Incidence 
ofwaterlogging 
/ 
flooding 
Benchmarks 

100% 
Current 
( 
2011 
- 
12 
) 

Target(2011 
-12) Current 
( 
2011-12) 

Target(2011 
- 
12) 27.78% 

30.00% 


SPTITANIG 15143 , ferich 26 HO 2012 


--_100% 


Nameofthecity/ULB 


State 


13thFinanceCommission:DeclarationofServiceLevelStandardsNotificationFormat NameoftheMunicipalCommissioner/ChiefExecutive 

PostaladdresswithPINcode 

Phone&FaxNos. Officer 


EmailID. 


Dongargarh 


C.G. 


Mr.SubhashDikshit 


NagarPalikaParishadDongargarh 


07823.232673 


palika.dongra.cg@nic.in 


WaterSupplyIndicators 

Coverageofwater supplyConnections 


PercapitasupplyofExtentofmeteringofExtentofnonrevenue waterwaterconnections 

water 


Continutyofwater 

supply 


Qualityofwater 

supplied 


EfficiencyinredressalCostrecoveryinwaterEfficiencyincollection 

ofcustomer supplyservicesofwatersupply complaints 

relatedcharges 


Benchmarks 

100 
% 
. 
.135lped 100% 

20% 24hours100%80% 
100 
% 

90% CurrentTarget|CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)|(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)|(2011-12).(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 

49.72%60,00%52.41700.00%5.00%|25.00%20.00%1.5393.75%|95.00%98.63%99.00%65,56%70.00%|74.42%80.00% SewageManagement(SewerageandSanitation) CoverageoftoiletsCoverageofsewageCollectionefficiencyofAdequacyofsewageQualitysewageExtentofreuseandEfficiencyinredressal!ExtentofcostEfficiencyincollection) networkservicesthesewagenetworktreatmentcapacitytreatmentrecyclingoftreatedofcustomerrecoveryinsewage ofsewagecharges 

sewagecomplaints 

management 


100 
% 


ETHIG 1942 , fatih 26 Hief 2012 


MU 


Benchmarks 

100% 100%100% 

100%20%80 
%100% 

90%. CurrentTargetCurrentTargetCurrentTarget|CurrentTargetCurrentTarget|CurrentTargetCurrentTargetCurrentTargetCurrent.Target (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)|(2012-13)(2011-12)(2012-13)|(2011-12)(2012-13)(2011-12)(2012-13) 

75.72%80.00%0.00%5.00%0.00%5.00%0.00%5.00%0.00%5.00%0.00%5.00%94.44%|99.00%0.00%5.00%0.00%5.00% SolidWasteManagementIndicators 

HouseholdlevelEfficiencyofcollectionExtentofsegregationExtentofmunicipalExtentofscientificEfficiencyinredressalExtentofcostEfficiencyincollection coverageofsolid ofmunicipalsolidofmunicipalsolidsolidwasterecovereddisposalofmunicipalofcustomer recoveryinsolidwasteofsolidwaste wastemanagement 

wastewaste 

solidwaste 

complaints managementservicesmanagementcharges services Benchmarks 

100%100%100%80% 100%80% 

100%I 90% CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget--CurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)|(2011-12)(2012-13)(2017-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 

0.00%10.00%100.00%|100.00%0.00%10.00%0.00%|10.00%0.00%|10.00%96.67%99.00%29.77%50.00%|59.95%70.00% 
Storm 
WaterDrainage 
Indicators Coverageofstormwaterdrainagenetwork 

Incidenceofwaterlogging/flooding Benchmarks 

100% Current(2011-12) Target(2011-12)Current(2011-12) 

Target(2011-12) 29.42% 

50.00% Note:Coverageoftoiletsdecreasedduetocalculationalerrorinyear2010-11. 


102 (61) 


3... 


- 


. 


Nameofthecity/ULB 


State 


13thFinanceCommission:Declaration 
of 
ServiceLevel 
Standards 
NotificationFormat 
: Name 
ofthe 
Municipal 
Commissioner/ChiefExecutive 

PostaladdresswithPINcode 

Phone&FaxNos. Officer 


EmailID. 


102 ( 62 ) 


D.K.Singh 


MCDurg 


0788-2322048,0788–2322148 


durgmc@gmail.com 


DURG 

C.G. WaterSupplyIndicators 

Coverageof 
water supplyConnections 


Per 
capitasupplyof 
Extentofmetering 
ofExtentof 
non 
revenue waterwaterconnections 

water 


Continuty 
of 
water 

supply 


Qualityofwater 

supplied 


Efficiencyinred 

ofcustomer complaints 


strecoveryinwaterEfficiencyincollection supplyservices ofwatersupply 

relatedcharges 


Benchmarks 

100% 135lpcd 100% 

20% 24hours 100%80% 100% 

90% 
Current 
TargetCurrent 
Target|Current TargetCurrent 
Target 
Current 
Target 
CurrentTargetCurrentTarget 
CurrentTarget 1CurrentTarget 
(2011-12 
) 
( 
2012- 
13)(2011 
-12)( 
2012 
-13)(2011 
- 
12 
)(2012 
- 
13 
) 
(2011- 
12 
) 
( 
2012- 
13) 
( 
2011- 
12) 
( 
2012-13)( 
2011- 
12) 
(2012- 
13)(2011-12)( 
2012 
-13)(2011 
- 
12 
)(2012 
- 
13 
)( 
2011 
-12 
) 
(2012 
-13 
) 
42 
. 
00 
% 
45 
. 
00%| 
38 
.161 
40 
| 
0 
. 
06 
%5 
. 
00 
% 
63 
. 
91 
% 
60 
. 
00% 

2|91.41%|95.00%60.00%65.00%92.31%|95.00%|83.78%87.00% SewageManagement(SewerageandSanitation) Coverageoftoilets 
Coverageof 
sewage 
Collectionefficiency 
of 
Adequacy 
ofsewage 
Quality 
sewageExtentofreused 
| 
Efficiencyinredressal Extentofcost 
Efficiency 
in 
collection networkservicesthesewagenetworktreatmentcapacitytreatmentrecyclingoftreated ofcustomer recoveryinsewageofsewagecharges 

sewagecomplaints 

management 


ul 


Benchmarks 

100% 100% 100% 100% 100%20% 80%T100% 

90% Current 
|TargetCurrent 
TargetCurrentTargetCurrent 
TargetCurrentTargetCurrentTargetCurrentTargetCurrent 
TargetCurrentTarget 
( 
2011 
- 
12) 
(2012-13 
)( 
2011- 
12) 
( 
2012-13) 
(2011-12)(2012- 
13)(2011 
-12)(2012 
- 
13 
)(2011 
- 
12 
) 
( 
2012- 
13 
) 
( 
2011 
-12) 
( 
2012-13 
) 
(2011-12 
) 
(2012-13) 
( 
2011-12)( 
2012- 
13)(2011-12)( 
2012- 
13) 

83 
. 
90% 
88 
.00 
% 
9. 
90 
%20 
. 
00 
%0 
. 
00 
% 
| 
30.00% 
0.00% 
| 
30 
. 
00% 0. 
00 
%|100.00%0. 
00%0. 
00%| 
89 
. 
20%95.00% 
0.00 
%40. 
00%0 
.00%0.00% 
SolidWasteManagementIndicators 

HouseholdlevelEfficiencyof 
collectionExtentofsegregationExtentofmunicipalExtentofscientificEfficiency 
inredressalExtentofcostEfficiencyincollection coverageofsolid ofmunicipalsolidofmunicipalsolid solidwasterecovereddisposalofmunicipal ofcustomerrecoveryinsolidwasteofsolidwaste wastemanagement 

waste waste 

solidwaste 

complaintsmanagementservicesmanagementcharges services Benchmarks 

100% 100%100% 80%100%80% 100% 

90% Current 
TargetCurrentTargetCurrent 
TargetCurrentTargetCurrentTarget 
CurrentTargetCurrent 
Target 
CurrentTarget 
( 
2011- 
12) 
( 
2012-13) 
( 
2011-12)( 
2012 
-13)(2011 
- 
12)(2012 
- 
13 
)( 
2011 
- 
12 
) 
( 
2012- 
13 
) 
( 
2011 
-12 
)( 
2012- 
13 
) 
(2011- 
12 
) 
(2012-13) 
( 
2011-12) 
( 
2012-13)(2011- 
12)( 
2012- 
13) 

89 
. 
74 
% 
92 
.00 
% 
81 
.97 
% 
| 
85 
.00 
%0 
.00 
% 
| 
30 
. 
00 
% 
0 
. 
00%|20. 
00 
%0 
. 
00 
% 
|10. 
00 
% 
|71. 
00% 
75. 
00% 
|60. 
77% 
|65. 
00% 
| 
45 
. 
81% 
| 
50 
. 
00% 
Storm 
Water 
Drainage 
Indicators Coverageof 
storm 
waterdrainage 
network 

Incidenceof 
water 
logging/ 
flooding Benchmarks 

100% Current(2011-12) 

Target(2011-12) Current(2011-12) 

Target(2011-12) 61.85% 

70 

14 


OTH" 7/8947, fqi 26 77E 2012 


Note. 


CoverageofSewege 
networkServicesdecrease 
becaouseNo.ofpropertyincreasesbutSewagesystemisasitis 
inPreviousYear2011 


Nameofthecity/ULB 


State 


13thFinanceCommission:DeclarationofServiceLevelStandardsNotificationFormat NameoftheMunicipalCommissioner/ChiefExecutive 

PostaladdresswithPINcode 

Phone&FaxNos. 
Officer 


EmailID. 


Gobra 
Nawapara 


C 
. 
G 
. 


Mr.MakbulAhmad 


Nagar 
Palika 
Gobra 
Nawapara 


07701-233830 


cmognawapara@gmail.com 


WaterSupplyIndicators 

Coverageofwater supplyConnections 


PercapitasupplyofExtentofmeteringofExtentofnonrevenue waterwaterconnections 

water 


Continutyofwater 

supply 


Qualityofwater 

supplied 


EfficiencyinredressalCostrecoveryinwaterEfficiencyincollection ofcustomer 

supplyservices!ofwatersupply complaints 

relatedcharges 


men 


BenchmarksL100% 

135lpcd 
100 
% 

20%24hours100%80%100% 

90% CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 

24.64%35.00%70.29/750.00%5.00%|62.57%|50.00%|2|3|92.00%95.00%95.00%98.00%|53.44%55.00%|84.76%85.00% SewageManagement(SewerageandSanitation) CoverageoftoiletsCoverageofsewageCollectionefficiencyofAdequacyofsewageQualitysewageExtentofreuseandEfficiencyinredressalExtentofcostEfficiencyincollection networkservicesthesewagenetworktreatmentcapacity 

treatmentrecyclingoftreatedofcustomerrecoveryinsewageofsewagecharges 

sewage 

complaints·management 


80 
% 


Benchmarks 

100%100% 100%100%100%20% 

100% 

90% CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)|(2011-12)|(2012-13), 

69.38%75.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%|0,00%0.00%0.00%0.00%0.00% SolidWasteManagementIndicators 

HouseholdlevelEfficiencyofcollectionExtentofsegregationExtentofmunicipalExtentofscientificEfficiencyinredressalExtentofcostEfficiencyincollection coverageofsolidIofmunicipalsolidofmunicipalsolidsolidwasterecovereddisposalofmunicipal ofcustomerrecoveryinsolidwasteofsolidwaste wastemanagement 

wastewaste 

solidwaste 

complaintsmanagementservicesmanagementcharges 
services Benchmarks 

100% 
100 
%100%80%.100%80% 100% 

90% CurrentTarget|CurrentTarget|CurrentTargetCurrentTargetCurrent·TargetCurrent|TargetCurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 

9.77%15.00%75.00%|80.00%0.00%5.00%0.00%5.00%0.00%0.00%|96.00%98.00%|13.84%20.00%|50.36%55.00% StormWaterDraiIndicators Coverageofstormwaterdrainagenetwork 

Incidenceofwaterlogging/flooding 
Benchmarks 

100% Current(2011-12)Target(2011-12) Current(2011-12) 

Target(2011-12) 70.00% 

75. Note- 

CoverageofwatersupplyconnectiondecreasebecaouseNo.ofpropertyincreasesbutwatersupplyconnectionisasitisinPreviousYear2011 


SOFTWHITE 794 ), FEHLTECH 26 HT 2012 


o.ofpropertyincreasesbutwatersupplyconnectionisasitisinPreviousYear2011 


· 


102 (63) - - - 


Name 
ofthecity/ 
ULB 


State 


13thFinanceCommission 
:Declaration 
ofService 
LevelStandardsNotificationFormat Nameofthe 
Municipal 
Commissioner/Chief 
Executive 

PostaladdresswithPINcode 

Phone&FaxNos. Officer 


102 ( 64 ) 


EmailID. 


AyyazFakirBhaiTamboli 


NagarPalikNigam,Jagdalpur,494001 


07782-221055 


Jagdalpur 

C.G. WaterSupplyIndicators 

Coverageofwater supplyConnections 


Percapita 
supplyof 

water 


Extentof 
meteringofExtentof 
non 
revenue waterconnections 

water 


Continutyofwater | 

supply 


Qualityof 
water 

supplied 


EfficiencyinredressalCostrecoveryinwaterEfficiencyincollection ofcustomer 

supplyservices ofwatersupply complaints 

related 
charges 


90% 


Benchmarks 

100% 135Incd..100% 

20% 
24 
hours100%80% 

100% CurrentTarget 
Current1Target 
Current TargetCurrentTarget 
Current 
Target|CurrentTargetCurrentTarget CurrentTargetCurrentTarget (2011-12 
)(2012- 
13 
)|( 
2011-12 
)( 
2012-13 
)(2011-12)(2012-13)(2011-12)(2012- 
13) 
( 
2011 
- 
12) 
(2012- 
13 
)(2011- 
12)( 
2012-13)(2011-12)(2012-13)(2011- 
12) 
( 
2012- 
13) 
( 
2011- 
12 
)(2012- 
13) 64.19%70.00 
% 
79.06 
82. 
000 
.00 
%5.00 
%|18 
.37%|15. 
00% 

4.00100.00%|100.00%94.82 
%98.00%|33.26%40 
.00%89 
.48%90.00% SewageManagement(Sewerage 
andSanitation) CoverageoftoiletsCoverageofsewage 
Collectionefficiencyof 
AdequacyofsewageQualitysewageExtentofreuseand EfficiencyinredressalExtentofcostEfficiencyincollection) 
networkservicesthesewagenetworktreatmentcapacity 

treatmentrecyclingoftreedofcustomer recoveryinsewageofsewagecharges 

sewagecomplaints 

management 


- 


EFFITH" 


Benchmarks 

100%100% 100% 100%100% 20%80% 100% 

90% CurrentTargetCurrent 
TargetCurrent TargetCurrentTargetCurrentTargetCurrent Target|CurſentTargetCurrentTargetCurrentTarget ( 
2011-12)(2012-13)(2011-12) 
(2012 
-13) 
( 
2011 
-12) 
(2012 
-13) 
(2011 
-12)(2012-13)(2011-12)( 
2012-13)( 
2011 
-12) 
(2012 
-13) 
| 
(2011 
-12) 
(2012 
-13)(2011-12)(2012-13)(2011 
-12) 
( 
2012 
-13) 

82.56%65.00% 0.00%|0.00%0.00%0.00%0.00%|0.00% |0.00%|0.00%|0.00%|0.00%|0.00%|0.00%|0.00%0.00%0.00%|0.00% SolidWasteManagementIndicators 

Householdlevel EfficiencyofcollectionExtentofsegregationExtentofmunicipalExtentofscientificEfficiencyinredressalExtentofcostEfficiencyincollection coverageofsolidofmunicipalsolid1ofmunicipalsolid solidwasterecovereddisposalofmunicipal 
ofcustomer recoveryinsolidwasteofsolidwaste wastemanagement 

wastewaste 

solidwaste 

complaintsmanagementservicesmanagementcharges services Benchmarks 

100%100% 100% 

80 
%-100% 

80%100% 

90% CurrentTargetCurrentTargetCurrentTarget|CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12) 
(2012 
-13) 
(2011 
-12)(2012-13)(2011-12)(2012-13)(2011-12) 
( 
2012 
-13) 
(2011 
-12) 
(2012 
-13)(2011-12)(2012-13)|(2011-12)(2012-13) 

10.55%25 
.00 
%|100.00%100.00%0.00 
%0.00%0.00%0.00%0.00% 
0.00%|91.80%|95.00%|12. 
77%20. 
00%|56.67%60.00% StormWaterDrainageIndicators Coverageof 
stormwater 
drainagenetwork 

Incidence 
ofwaterlogging/flooding Benchmarks 

100 
% Current(2011-12) 

Target(2011-12)Current(2011-12) 

Target(2011-12) 8.52%12% 

12 


76147, fatich 26 HT 2012 


Name 
ofthe 
city/ 
ULB 


State 


13th 
FinanceCommission:Declaration 
ofService 
LevelStandards 
NotificationFormat |NameoftheMunicipal 
Commissioner/ChiefExecutive 

Postaladdress 
withPINcode 

Phone 
& 
FaxNos 
. Officer 


EmailID. 


VINOD 
GUPTA 


NAGARPALIKA 
PARISADJAMUL 


9752317689 


JAMUL 
1C.G. 
Water 
Supply 
Indicators 

Coverageof 
water 
supply 
Connections 


Percapita 
supplyof 

water 


Extentof 
meteringof 
Extent 
ofnon 
revenue waterconnections 

water 


Continutyof 
water 

supply 


Quality 
of 
water 

supplied 


Efficiencyin 
redressalCost 
recovery 
inwater 
Efficiencyin 
collection ofcustomer 

supply 
servicesofwater 
supply 
complaints 

related 
charges 


Benchniarks 

100% 135lpcd 
100 
% 

20 
% 24 
hours 
100 
% 
80 
% 100% 

90 
% 
CurrentTarget 
CurrentTargetCurrentTarget 
CurrentTarget 
|Current 
TargetCurrent 
TargetCurrentTarget 
Current 
Target|CurrentTarget (2011 
-12 
)( 
2012 
-13 
)( 
2011 
-12 
)( 
2012 
-13)( 
2011 
-12)( 
2012 
- 
13)|(2011 
- 
12)(2012 
- 
13 
)(2011 
- 
12) 
(2012 
- 
13) 
|(2011 
- 
12)(2012- 
13) 
(2011- 
12) 
( 
2012- 
13) 
( 
2011- 
12) 
(2012-13 
) 
(2011-12 
) 
( 
2012-13) 
13.80%17. 
00 
% 
19 
.30 

|0. 
00%2 
. 
00 
%| 
46 
. 
00 
% 
38. 
00% 
2. 
50 
2. 
5085.00 
% 
100.00 
% 
100 
. 
00%100.00 
%66 
.50% 
70 
.00%91.30%100. 
00 
% SewageManagement(SewerageandSanitation) Coverageoftoilets 1. 
Coverageofsewage 
Collection 
efficiency 
ofAdequacyofsewage 
Qualitysewage 
Extent 
of 
reuseand Efficiency 
in 
redressal 
Extentof 
cost 
Efficiency 
in 
collection networkservices 
the 
sewage 
network 
treatment 
capacity 

treatment 
recycling 
of 
treated ofcustomerrecoveryin 
sewage 
of 
sewagecharges 

sewage 
complaints 

,management 


! 


Benchmarks 

100%100% 
100 
% 
.100%. 
100%20% 

80% 
.. 
100% 

90% CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget 
Current 
TargetCurrent 
Target 
(2011- 
12 
)( 
2012 
-13)( 
2011 
- 
12) 
(2012- 
13 
)( 
2011 
-12)( 
2012- 
13) 
(2011- 
12 
)( 
2012 
-13) 
( 
2011- 
12 
) 
(2012- 
13 
)( 
2011 
-12 
)( 
2012 
-13)| 
(2011- 
12 
) 
(2012 
- 
13 
)( 
2011 
-12) 
(2012- 
13 
) 
(2011 
-12 
)( 
2012 
-13) 
. 

62 
.60 
% 
70.00%0.00 
% 
0 
.00 
%0 
.00% 
0 
. 
00 
%0 
.00 
% 
0 
. 
00% 
0 
. 
00 
%0 
. 
00 
%0 
.00% 
0 
. 
00 
% 
0 
. 
00 
% 
| 
0 
.00 
% 
0. 
00% 
0 
. 
00 
% 
0 
. 
00 
%0.00% Solid 
WasteManagementIndicators 

Household 
levelEfficiency 
ofcollection 
Extentofsegregation 
Extent 
ofmunicipalExtent 
of 
scientificEfficiency 
in 
redressal 
Extent 
ofcostEfficiencyincollection coverage 
ofsolid1ofmunicipal 
solid 
of 
municipal 
solidsolidwasterecovereddisposalofmunicipal 
ofcustomerrecoveryinsolidwasteofsolidwaste 
wastemanagement 

wastewaste 

solidwaste 

complaints 
managementservicesmanagementcharges services 

mil Benchmarks 

100 
%100% 
100 
% 
80 
%.100 
% 
80 
% 
100% 

..90% CurrentTargetCurrent 
TargetCurrentTargetCurrentTargetCurrentTarget 
Current 
TargetCurrentTargetCurrentTarget ( 
2011- 
12)( 
2012- 
13)| 
( 
2011- 
12 
) 
( 
2012 
- 
13)|(2011- 
12) 
( 
2012-13 
) 
| 
(2011 
-12) 
(2012 
-13 
) 
( 
2011 
- 
12)|(2012-13) 
| 
( 
2011 
-12 
) 
| 
(2012 
-13) 
(2011 
- 
12 
) 
( 
2012 
- 
13)( 
2011-12) 
( 
2012 
- 
13 
) 

37 
.90% 
|48. 
00 
% 
100. 
00%|100 
.00%0 
.00% 
5. 
00 
%0 
.00% 
5.00 
%0 
.00%|10 
.00%100 
.00%100.00 
%31,00 
% 
35 
.00% 
|95.00 
%100.00 
% 
StormWaterDrainage 
Indicators Coverage 
ofstormwaterdrainage 
network 

Incidence 
of 
water 
logging 
/flooding Benchmarks 

100 
% 
Current(2011-12) 

Target(2011-12)Current(2011-12 
) 

Target 
(2011 
-12 
) 
63 
. 
81 
% 
- 

70 


BOTTANTE 175149, Farid 26 FFE 2012 


" 


OM 


102 (65 ) 


Nameofthecity/ULB 


State 


EmailID. 


•13thFinanceCommission:DeclarationofServiceLevel 
StandardsNotificationFormat 
Nameof 
theMunicipalCommissioner/Chief 
Executive 

PostaladdresswithPINcode 

Phone&FaxNos. Officer MunicpalcouncilJanjgir-Naila 

07817-222235 
P 
. 
K 
. 
shukla 
:dist-janjgir-champa 

9669250009 Chattisgarh-495668 


102 ( 66 ) 


JanjgirNaila 


Chattisgar 


· 
WaterSupply 
Indicators 

Coverageofwater supplyConnections 


PercapitasupplyofExtentofmeteringofExtentofnonrevenue waterwaterconnections 

water 


Contiputyofwater 

supply 


Qualityofwater.EfficiencyinredressalCostrecoveryinwaterEfficiencyincollection suppliedofcustomer 

supplyservices ofwatersupply complaints 

relatedcharges 


ON 


Benchmarks 

100% 

135lpcd.100% 

20% 
24 
hours100% 80%.100% 

90% 
CurrentTarget 
CurrentTargetCurrentTargetCurrentTarget 
CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12)(2012 
-13)(2011-12)(2012-13)(2011-12 
)(2012-13)(2011-12)(2012-13)( 
2011-12 
)(2012-13)( 
2011-12)(2012 
-13)| 
(2011-12)(2012-13)(2011-12)(2012 
-13) 

32.29%36,00%|64.0175. 
000.00%2.00%59.62%50.00%5.006.00100.00%100 
.00%73.68%80.00%|49.99%55. 
00%72.59%80.00% SewageManagement(SewerageandSanitation) CoverageoftoiletsCoverageofsewage 
CollectionefficiencyofAdequacy 
ofsewage QualitysewageExtentofreuseandEfficiencyinredressalExtentofcostEfficiencyincollection networtservicesthesewagenetwork1treatmentcapacity treatmentrecyclingoftreatedofcustomerrecoveryinsewageofsewagecharges 

sewagecomplaints 

management 


100% 


Benchmarks 

100%10%100% 

100% 20%80% 100% 

90% CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget 
CurrentTargetCurrentTarget| 
CurrentTarget (2011-12)(2012-13)(2011-12)(2012 
-13)( 
2011-12)(2012-13)(2017-12 
)(2012-13)( 
2011-12)(2012-13) 
(2011-12 
)(2012-13)( 
2011-12)(2012 
-13) 
( 
2011-12)(2012-13)(2011-12)(2012 
-13) 

82.48%|90.00% 
Solid 
WasteManagement 
Indicators 

Housetoldlevel EfficiencyofcollectionExtentofsegregationExtentofmunicipalExtentofscientificEfficiencyinredressalExtentofcostEfficiencyincollection coverageofsolid 
ofmunicipalsolidofmunicipal solidsolidwasterecovered disposal 
ofmunicipal ofcustomerrecoveryinsolidwasteofsolidwaste wastemanagement 

wastewaste 

solidwaste 

complaints managementservicesmanagementcharges services Benchmarks 

100%100% 
100 
% 
80 
%100% 80%100% 

90% CurrentTargetCurrentTargetCurrentTargetCurrentTarget 
CurrentTarget 
CurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012 
-13) 

0.38%10.00%|99.84%100.00% 
0.16%|10. 
00%0.00%0. 
00%0.00%0.00% 
| 
90.91%100.00%|47.87%55 
.00% 
66.67%80. 
00% StormWater 
DrainageIndicators Coverageofstormwaterdrainagenetwork 

Incidence 
ofwaterlogging/ 
flooding Benchmarks 

100% Current(2011-12) 

Target(2012-13) Current(2011-12) 

Target(2012-13) 79.69% 

90.00% 


OTTHTG 17645 , ferich 26 HT 2012 


14 


Nameof 
thecity/ULB 


State 


| 


13th 
FinanceCommission: 
Declaration 
ofServiceLevelStandardsNotificationFormat NameoftheMunicipalCommissioner/ 
ChiefExecutive 

PostaladdresswithPINcode 

Phone 
&FaxNos. 
Officer 


EmailID. 


B.R.Chouhan 


M 
.C.Jashpurnagar 


07763-223344 


cmojashpurnagar@gmail. 
com 


Jashpurnagar 
C.G. WaterSupply 
Indicators 

Coverageofwater supplyConnections 


Percapitasupply 
ofExtentofmeteringofExtentof 
nonrevenue water 
waterconnections 

water 


Continuty 
ofwater 

supply 


Qualityofwater 

supplied 


EfficiencyinredressalCostrecoveryinwaterEfficiencyincollection 

of 
customersupplyservicesofwatersupply complaints 

related 
charges 


Benchmarks 

100% 135 
]pcd 
100% 

20%24hours100%80%100%. 

90% CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetL-CurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)|(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 

62.10%|68.00%38.86420.00%0.00%|43.72%35.00% 
1 
22100.00 
%100.00%| 
88.89%|92. 
00 
% 
27.81 
%30.00 
%| 
42.88%50.00 
% SewageManagement 
(Sewerageand 
Sanitation) CoverageoftoiletsCoverageofsewageCollectionefficiencyofAdequacyofsewage Quality 
sewage 
Extentofreuseand|EfficiencyinredressalExtentofcostEfficiencyincollection networkservices|thesewage 
networktreatmentcapacitytreatmentrecyclingoftreated of 
customerrecoveryinsewage 
ofsewagecharges 

sewagecomplaints 

management 


we 


OTTH 


Benchmarks 

100%100%100% 
100 
%100 
%20%80% 100 
% 

90% CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 

76.27%|80.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%|0.00%0.00%0.00%0.00%0.00%0.00% SolidWasteManagementIndicators 

HouseholdlevelEfficiencyofcollectionExtentofsegregationExtentofmunicipalExtentofscientificEfficiencyinredressal 
Extentof 
cost 
Efficiencyincollection 
coverageof 
solidofmunicipalsolidofmunicipalsolidsolidwasterecovereddisposalofmunicipalofcustomerrecoveryinsolidwasteofsolidwaste wastemanagement 

wastewaste 

solidwaste 

complaintsmanagementservicesmanagementcharges services_ Benchmarks 

*100% 

100% 100% 
80 
%100% 80% 

100% 

...90% CurrentTargetCurrentTarget|CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)|(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 

39.83%55.00%100.00%100.00%0.00%|10.00%|0.00%|10.00%0.00%|10.00%100.00%100.00%20.43%25.00%70.51%|75.00% StormWaterDrainage 
Indicators Coverageofstorm 
water 
drainagenetwork 

Incidenceofwaterlogging/flooding 
Benchmarks 

100% Current(2011 
-12) 

Target(2011-12)Current(2011- 
12 
) 

Target(2011-12 
) 27.48% 

35 


116149, ferich 26 ATE 2012 


- 


_ 


102 ( 67 ) 


Name 
ofthecity 
/ 
ULB 


State 


13thFinanceCommission: 
Declaration 
ofServiceLevel 
Standards 
NotificationFormat 
Name 
ofthe 
Municipal 
Commissioner 
/ 
Chief 
Executive 

Postaladdress 
withPIN 
code 

Phone&FaxNos. 
Officer 


Email 
ID. 


...17 


RameshJaysawal 


NagarPalikakanker 


07868- 
241145 


cmokanker01@gmail.com 


Kanker 

C.G. WaterSupply 
Indicators 

Coverageofwater supply 
Connections 


Percapita 
supplyof 

water 


Extent 
ofmetering 
of 
| 
Extentofnon 
revenue waterconnections 

water 


Continuty 
of 
water 

supply 


Quality 
of 
water 

supplied 


Efficiency 
in 
redressal 
Cost 
recovery 
in 
water 
Efficiencyincollection 

ofcustomer 
supplyservices ofwatersupply complaints 

relatedcharges 


100% 


Benchmarks 

100% 
135lpcd 

20% 24hours100 
% 80 
% 100% 

90 
% Current 
Target 
Current TargetCurrent 
Target 
Current 
Target 
Current Target 
Current 
Target 
Current 
TargetCurrent 
Target 
CurrentTarget 
( 
2011 
- 
12) 
( 
2012-13 
) 
(2011- 
12 
)( 
2012 
- 
13) 
(2011 
- 
12) 
( 
2012 
-13 
)( 
2011- 
12 
)( 
2012 
- 
13) 
( 
2011 
-12) 
( 
2012 
-13 
)( 
2011 
-12 
)(2012 
- 
13) 
( 
2011 
-12 
)( 
2012- 
13 
)( 
2011 
- 
12) 
( 
2012 
-13) 
(2011-12 
)( 
2012 
-13) 

31 
.60 
% 
35 
. 
00 
%| 
54 
. 
81 
| 
80 
. 
00 0. 
00 
% 
5 
. 
00 
%| 
39 
.87% 
35 
.00 
% 22.5100 
. 
00%|100.00%| 
84.21 
% 
|90.00%49.67 
% 
60.00% 
|92.92%95.00 
% 
Sewage 
Management( 
Sewerageand 
Sanitation) 
Coverage 
of 
toilets 
Coverage 
of 
sewage 
Collection 
efficiency 
of 
Adequacy 
of 
sewage QualitysewageExtentofreuseandEfficiency 
inredressal ExtentofcostEfficiencyin 
collection 
network 
servicesthe 
sewagenetwork 
treatment 
capacity 

treatmentrecyclingoftreated ofcustomer recoveryin 
sewageofsewagecharges 

sewagecomplaints 

management 


. 


90 
% 


Benchmarks 

100% 
100% 100%. 100% 
100 
% 20%. 
80% 

100 
%. Current 
Target 
Curent Target 
CurrentTarget 
CurrentTarget 
Current 
TargetCurrent 
Target 
Current 
TargetCurrentTarget 
CurrentTarget 
( 
2011-12 
)( 
2012 
- 
13 
) 
( 
201 
. 
- 
12 ) 
( 
2012 
-13 
) 
( 
2011 
- 
12 
)( 
2012- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13) 
(2011 
- 
12 
) 
( 
2012 
- 
13 
)( 
2011- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12) 
(2012 
-13 
) 
( 
2011 
-12) 
(2012 
- 
13 
) 

82.14%|85 
.00 
% 
0.03 
% 
2.00%0. 
00%0.00% 
0. 
00 
%0. 
00 
% 
0. 
00 
% 
0 
. 
00% 
0 
. 
00 
% 
0 
. 
00 
%0 
. 
00 
%0. 
00% 
0 
.00% 
0 
.00% 
0 
. 
00 
%0. 
00 
% 
SolidWasteManagementIndicators 

Householdlevel 
Efficiency 
of 
collection 
Extent 
of 
segregationExtent 
of 
municipalExtentofscientific 
Efficiencyin 
redressal 
Extentof 
costEfficiency 
in 
collection ccverage 
ofsolid of 
municipalsolid 
of 
municipal 
solidsolid 
waste 
recovered 
disposal 
ofmunicipal ofcustomerrecovery 
insolidwasteofsolidwaste wastemanagement 

waste waste 

solid 
waste 

complaints management 
servicesmanagementcharges services Benchmarks 

100 
%100% 
100 
%80 
% 100%80% 
100 
% 

90 
% 
CurrentTarget 
CurrentTargetCurrentTargetCurrent 
Target 
CurrentTargetCurrentTargetCurrent 
Target 
Current Target 
( 
20 

1 
-12) 
( 
2012 
- 
13 
)(2011- 
12 
)(2012- 
13) 
( 
2011 
- 
12) 
(2012 
-13 
)( 
2011-12 
)(2012- 
13 
) 
( 
2017 
- 
12 
)(2012- 
13 
)( 
2011- 
12 
) 
( 
2012 
- 
13) 
(2011 
- 
12)( 
2012-13 
)( 
2011 
- 
12) 
( 
2012 
- 
13 
) 

38 
01% 
| 
45 
.00 
%100.00 
% 
100 
. 
00% 
0.00 
%5 
. 
00 
% 
0 
. 
00 
% 
5 
. 
00 
% 
0. 
00 
%0 
. 
00 
%| 
80 
. 
00% 
| 
85.00 
% 
|12 
. 
74%15.00 
%| 
72 
. 
92% 
| 
75 
. 
00 
% 
Storm 
Water 
Drainage 
Indicators Coverageofstorm 
waterdrainagenetwork 

Incidenceofwaterlogging/flooding 
Benchmarks 

100% Current 
(2011-12) 

Target(2011-12) Current(2011- 
12) 

Target 
( 
2011 
- 
12 
) 86.58% 

90.00 
% 


OTTHIG 17547 , F &Fiat 26 778 2012 


Target2011-12) 


Current(2017-12) 


Name 
of 
the 
city 
/ 
ULB 


State 


13th 
Finance 
Commission 
: 
Declaration 
of 
Service 
Level 
Standards 
Notification 
Format Name 
of 
the 
Municipal 
Commissioner 
/ 
Chief 
Executive 

Postal 
address 
with 
PIN 
code 

Phone 
& 
Fax 
Nos 
. Officer 


Email 
ID 
. 


Kawardha 


C 
. 
G 
. 


Amitabh 
Sharma 


Nagar 
Palika 
Parishad 
Kawardha 


07741 
- 
232226 


cmokawardha 
@ 
rediffmail 
. 
com 


Water 
Supply 
Indicators 

Coverage 
of 
water 
supply 
Connections 


Per 
capita 
supply 
of 

water 


Extent 
of 
metering 
of 
Extent 
of 
non 
revenue waterconnections 

water 


Continuty 
of 
water 

supply 


Quality 
of 
water 

supplied 


Efficiency 
in 
redressal 
Cost 
recovery 
in 
water 
Efficiency 
in 
collection 
of 
customer 

supply 
services 
of 
water 
supply 
complaints 

related 
charges 


EN 


Benchmarks 

100% 
135 
locd 
100 
% 

20 
% 
24 
hours 
100 
% 
80 
% 
100 
% 

90 
% 
Current 
Target 
Current 
Target 
Current 
Target 
1 
Current 
Target 
1 
CurrentTarget 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2017 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 

62 
. 
06 
% 
70 
. 
00 
% 
110 
. 
00 
115 
. 
00 
0 
. 
00 
% 
3 
. 
50 
% 
23 
. 
11 
% 
20 
. 
00 
% 
4 
1 
10 
100 
. 
00 
% 
100 
. 
00 
% 
83 
. 
33 
% 
85 
. 
00 
% 
66 
, 
38 
% 
70 
. 
00 
% 
| 
67 
. 
81 
% 
70 
. 
00 
% 
SewageManagement 
( 
Sewerage 
and 
Sanitation 
) 
Coverage 
of 
toilets 
Coverage 
of 
sewage 
Collection 
efficiency 
of 
Adequacy 
of 
sewage 
Quality 
sewage 
Extent 
of 
reuse 
and 
Efficiency 
in 
redressal 
Extent 
of 
cost 
JEfficiency 
in 
collection 
network 
services 
the 
sewage 
network 
treatment 
capacitytreatment 
. 
recycling 
of 
treated of 
customer 
recovery 
in 
sewage 
ofsewage 
charges 

sewage 
complaints 

management 


Benchmarks 

100 
% 
100% 
100% 
100% 100% 20% 80 
% 
100 
%. 

90 
% 
Current 
Target 
Current 
Target 
| 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
.TargetCurrent 
Target 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
| 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 

87 
. 
00 
% 
| 
95 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
| 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
Solid 
Waste 
Management 
Indicators 

Household 
level Efficiency 
ofcollectionExtent 
ofsegregation 
Extent 
of 
municipal 
Extent 
ofscientificEfficiencyin 
redressal 
Extent 
of 
cost 
Efficiency 
in 
collection 
coverageof 
solid 
of 
municipalsolid 
ofmunicipal 
solid 
solid 
waste 
recovered 
disposal 
of 
municipal 
of 
customer 
recovery 
in 
solid 
waste 
of 
solid 
waste 
waste 
management 

waste 
waste 

solid 
waste 

complaints 
management 
services 
management 
charges 
services 
Benchmarks 

100 
% 

100 
% 
80% 
100 
% 
80 
% 
100 
% 

90 
% 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
| 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 

9 
, 
45 
% 
20 
. 
00 
% 
65 
. 
45 
% 
| 
80 
. 
00 
% 
0 
. 
00% 
6 
. 
00 
% 
|0 
. 
00 
% 
5. 
00% 
0 
. 
00 
% 
0 
. 
00 
% 
87 
. 
83 
% 
| 
88 
. 
00 
% 
| 
64 
. 
00 
% 
70 
. 
00 
% 
| 
62 
. 
00 
% 
| 
75 
. 
00 
% 
Storm 
Water 
Drainage 
Indicators Coverage 
of 
storm 
water 
drainage 
network 

Incidence 
of 
water 
logging 
/ 
flooding 
Benchmarks 

100 
% 
Current 
( 
2011 
- 
12 
) 
Target 
( 
2011 
- 
12 
) 
Current 
( 
2011- 
12) 

Target 
( 
2011 
- 
12 
) 
110 
. 
00 
% 

120. 
00 
% 


छत्तीसगढ़ राजपत्र , दिनांक 26 FTO 2012 


100 
% 


102 ( 69) 


Name 
of 
the 
city 
/ 
ULB 


State 


13th 
Finance 
Commission 
: 
Declaration 
of 
Service 
Level 
Standards 
Notification 
Format 
Name 
of 
the 
Municipal 
Commissioner 
/ 
Chief 
Executive 

Postal 
address 
with 
PIN 
code 

Phone 
& 
Fax 
Nos 
. 
Officer 


Email 
ID. 


102 ( 70 ) 


R 
. 
P 
. 
Yadav 


Nagar 
Palika 
Parishad 
, 
Khairagarh 


7820234327 


npp 
. 
05 
. 
01 
. 
2010 
@ 
gmail 
. 
com 


Khairagarh 
Water 
Supply 
Indicators 

Coverage 
of 
water 
supply 
Connections 


Per 
capita 
supply 
of 
Extent 
of 
metering 
of 
Extent 
of 
non 
revenue 
water 
water 
connections 

water 


Continuty 
of 
water 

supply 


Quality 
of 
water 

supplied 


Efficiency 
in 
redressal 
Cost 
recovery 
in 
water 
Efficiency 
in 
collection 
of 
customer 

supply 
services 
of 
water 
supply 
complaints 

related 
charges 


170 


Benchmarks 

100% 135 
lpcd 100% 

20 
% 24 
hours 
100 
% 
80 
% 
100% 

90% 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
| 
Current 
Target 
| 
Current 
Target 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
| 
( 
2012 
- 
13 
) 

49 
. 
55 
% 
| 
55 
. 
00 
% 
| 
61 
. 
35 
65 
. 
00 
0 
. 
00 
% 
5 
. 
00 
% 
| 
32 
. 
99 
% 
| 
30 
. 
00 
% 
| 
4 
. 
00 
5 
. 
00 
| 
100 
. 
00 
% 
100 
. 
00 
% 
83 
. 
33 
% 
90 
. 
00 
% 
| 
93 
. 
35 
% 
95 
. 
00 
% 
/ 
19 
. 
79 
% 
| 
50 
. 
00 
% 
· 
Sewage 
Management 
( 
Sewerage 
and 
Sanitation 
) 
Coverage 
of 
toilets 
| 
Coverage 
of 
sewage 
Collection 
efficiency 
of 
Adequacy 
of 
sewage 
Quality 
sewage 
Extent 
of 
reuse 
and 
Efficiency 
in 
redressal 
Extent 
of 
cost 
Efficiency 
in 
collection 
network 
services 
the 
sewage 
network 
treatment 
capacity 

treatment 
recycling 
of 
treated 
of 
customer 
recovery 
in 
sewage 
of 
sewage 
charges 

sewage 
complaints 

management 


- 


100 
% 


Benchmarks 

100 
% 100 
% 

100 
% 
100 
% 
20 
% 
80 
% 
100% 

90 
% 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
| 
Current 
Target 
Current 
Target 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
| 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
| 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 

47 
. 
61 
% 
60 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
| 
0 
. 
00 
% 
0 
. 
00 
% 
1 
0 
. 
00 
% 
| 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
Solid 
Waste 
Management 
Indicators 

Household 
level 
Efficiency 
of 
collection 
Extent 
of 
segregation 
Extent 
of 
municipal 
Extent 
of 
scientific 
Efficiency 
in 
redressal 
Extent 
of 
cost 
Efficiency 
in 
collection 
coverage 
of 
solid 
of 
municipal 
solid 
of 
municipal 
solid 
solid 
waste 
recovered 
disposal 
of 
municipal 
of 
customer 
recovery 
in 
solid 
waste 
of 
solid 
waste 
waste 
management 

waste waste 

solid 
waste 

complaints 
management 
services 
management 
charges 
services 
Benchmarks 

100 
% 100 
% 
100 
% 80 
% 
100 
% 
80 
% 

100 
% 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
| 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 

0 
. 
00 
% 
5 
. 
00 
% 
| 
81 
. 
25 
% 
| 
85 
. 
00 
% 
0 
. 
00 
% 
5 
. 
00 
% 
| 
0 
. 
00 
% 
| 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
| 
90 
. 
00 
% 
| 
90 
. 
00 
% 
3 
. 
46 
% 
5 
. 
00 
% 
| 
29 
. 
35 
% 
50 
. 
00 
% 
Storm 
Water 
Drainage 
Indicators Coverage 
of 
storm 
water 
drainage 
network 

Incidence 
of 
water 
logging 
/ 
flooding 
Benchmarks 

100 
% 
Current 
( 
2011 
- 
12 
) 
Target 
( 
2011 
- 
12 
) 
Current 
( 
2011 
- 
12 
) 

Target 
( 
2011 
- 
12 
) 
46 
. 
36 
% 

55 
. 
00 
% 


ETHNIC 1/5951, fglich 26 HT 2012 


90 
% 


Nameof 
the 
city/ULB 


State 


13thFinanceCommission 
:Declarationof 
ServiceLevelStandardsNotificationFormat Name 
of 
theMunicipalCommissioner/ 
ChiefExecutive 

PostaladdresswithPIN 
code 

Phone&FaxNos 
. Officer 


EmailID. 


M 
.K. 
Pathak 


NagarPalikaParisha 
Kharsia 


9424227177 


palikakharsia@ 
gmail 
. 
com 


Kharsia 

C.G. WaterSupplyIndicators 

Coverageofwater supplyConnections 


Per 
capita 
supply 
of 

water 


ExtentofmeteringofExtent 
ofnonrevenue 
waterconnections 

water 


Continutyofwater 

supply 


Quality 
ofwater 

supplied 


Efficiencyin 
redressal 
Costrecoveryinwater 
Efficiencyincollection 

of 
customersupply 
services ofwatersupply complaints 

relatedcharges 


80% 


Benchmarks 

100 
%. 135Ipcd 
100% 

20 
% 24hours100 
% 

100 
% 

90% CurrentTarget 
CurrentTarget 
Current 
Target 
Current 
Target 
Current 
TargetCurrentTargetCurrentTargetCurrentTarget 
CurrentTarget 
(2011 
-12)( 
2012- 
13 
)( 
2011-12 
)(2012 
-13)(2011- 
12 
)( 
2012 
-13) 
(2011 
-12). 
(2012- 
13 
)( 
2011- 
12 
)(2012-13 
)( 
2011- 
12 
)( 
2012 
-13) 
(2011 
-12 
)( 
2012- 
13 
)( 
2011 
-12) 
(2012-13)|( 
2011- 
12 
) 
(2012 
-13) 

13.06%20 
. 
00%|68 
. 
5975. 
000. 
00 
%5. 
00 
%78.24%60.00 
% 3 
3. 
50|100.00 
%|100.00 
%|91. 
71% 
|95.00%33.01 
%|40 
.00% 
95 
.07% 
95.00% 
| 
Sewage 
Management 
( 
Sewerageand 
Sanitation) 
Coverage 
of 
toiletsCoverage 
ofsewage 
Collection 
efficiencyof 
Adequacyof 
sewage 

Extentofreuse 
andEfficiency 
inredressal 
Extentof 
cost 
Efficiencyin 
collection 
network 
servicesthesewagenetworktreatmentcapacity treatmentrecyclingoftreated 
ofcustomer 
recoveryin 
sewageofsewage 
charges 

sewage complaints 

management 


ET KIHT 


1914a , farisi 26 7 


SOY 


Benchmarks 

100%100% 
100% 100%L100% 

20% 80% 
100% 

90 
% 
CurrentTarget| 
CurrentTarget 
CurrentTargetCurrentTargetCurrent 
TargetCurrentTargetCurrent 
TargetCurrentTarget 
CurrentTarget ( 
2011 
- 
12)( 
2012 
-13 
) 
(2011 
-12)( 
2012-13) 
( 
2011 
- 
12 
) 
(2012-13 
) 
(2011-12) 
(2012- 
13 
) 
|| 
( 
2011- 
12 
) 
( 
2012 
-13 
) 
(2011 
- 
12 
) 
( 
2012 
- 
13) 
( 
2011 
- 
12 
)(2012 
-13)( 
2011- 
12)( 
2012 
- 
13)(2011-12)| 
(2012-13) 

75.76% 
| 
80 
. 
00% 
0. 
00 
%0. 
00 
%0.00 
%|0.00 
%0.00 
%0 
.00%0 
.00% 
0. 
00% 
0. 
00 
%0.00 
%0.00 
%0 
.00% 
0. 
00% 
0. 
00 
%0.00 
% 
|0 
.00 
% SolidWaste 
ManagementIndicators 

HouseholdlevelEfficiencyofcollectionExtentof 
segregation 
Extentof 
municipalExtentof 
scientificEfficiencyinredressal 
Extent 
ofcost 
Efficiency 
incollection) coverageofsolid 
of 
municipal 
solid 
ofmunicipalsolid 

ofcustomerrecoveryinsolidwasteofsolidwaste 
wastemanagement 

wastewaste 

solidwaste 

complaintsmanagement 
servicesmanagement 
charges services 
Benchmarks 

100% 

100% 
·100 
% 

80 
% 100%80% 100% 

90 
% 
. 
CurrentTarget|CurrentTarget|CurrentTargetCurrentTarget 
CurrentTargetCurrent 
TargetCurrentTargetCurrentTarget (2011-12)( 
2012-13)(2011 
-12)(2012- 
13)F 
(2011-12)( 
2012 
- 
13)(2011-12 
)(2012 
-13 
)( 
2011-12) 
( 
2012-13)(2011 
- 
12)(2012-13 
) 
(2011-12 
) 
( 
2012- 
13)(2011-12)(2012 
-13) 

0.00%|10.00%|87. 
80%90. 
00%0 
.00%5 
. 
00% 
0.00% 
5. 
00%|0.00%5.00 
%100.00% 
100. 
00%|13 
.60%| 
20 
.00%|40.50%50. 
00% Storm 
WaterDra 
Indicators Coverage 
of 
stormwaterdrainage 
network 

Incidenceofwaterlogging 
/flooding Benchmarks 

100 
% Current(2011-12) 
Target( 
2011-12 
)Current 
(2011 
-12 
) 

Target(2011-12) 
61 
.54% 

70.00 
% 


. 


2012 
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102 ( 72 ) 


S.S.SOM 


NagarPalikaParishad,Kirandul 


9993894570 


bhuneshwarsai@ 
gmail. 
com 


Kirandul 

C.G. Water 
Supply 
Indicators 

Coverageofwater supplyConnections 


Percapitasupplyof 

water 


ExtentofmeteringofExtentofnonrevenue waterconnections 

water 


Continutyofwater 

supply 


Qualityofwater 

suppliech 


EfficiencyinredressalCostrecoveryinwaterEfficiencyincollection ofcustomer 

supplyservices ofwatersupply complaints 

relatedcharges 


Benchmarks 

100%135lpcd100% 

20% 
24 
hours 

100% 80%100% 

90% CurrentTargetCurrentTargetCurrentTarget|Current1TargetCurrentTargetCurrentTargetCurrentTargerCurrentTargetCurrentTarget (2011-12 
) 
(2012-13)2011-12)(2012-13)( 
2011 
-12)( 
2012-13)(2011-12)(2012- 
13)(2011-12)(2012-13)( 
2011-12)(2012-13)(2011-12)(2012- 
13)(2011-12)( 
2012-13)( 
2011-12)(2012-13) 

13.40%25.00%|88.42190.00 0.00%0.00%67.80%60 
.00% 212.5189.04%95. 
00%84.78% 
|85 
.00 
%43.60%|50.00%57.42%65 
.00 
% Sewage 
Management 
(Sewerage 
andSanitation 
) CoverageoftoiletsCoverage 
ofsewageCollectionefficiencyofAdequacyofsewage 
Quality 
sewageExtentofreuseandEfficiencyinredressalExtentofcostEfficiencyincollection networkservices thesewagenetwork|treatmentcapacity treatmentrecyclingoftreated 
of 
customerrecoveryinsewageofsewagecharges 

sewagecomplaints 

management |Benchmarks 

100%100% 100%100% 100%20%80% 

100% 
nno 
" 
. 

009 
% CurrentTargetCurrentTarget 
Current Target 
.CurrentTargetCurrentTargetCurrentTarget|Current|TargetCurrentTargetCurrentTarget (2011-12 
) 
(2012-13)(2011-12)(2012-13)( 
2011 
-12)( 
2012-13)(2011-12)(2012-13) 
|(2011-12)(2012-13)( 
2011-12)(2012-13)(2011-12)(2012- 
13)(2011-12).( 
2012-13)( 
2011-12)(2012-13) 

69.19%75.00%100%0.00%0.00%|0.00%0.00%|0.00%0.00% 
0.00%|0.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00% SolidWasteManagementIndicators 

HouseholdlevelEfficiencyofcollection 
ExtentofsegregationExtentofmunicipalExtentofscientificEfficiencyinredressalExtentofcostEfficiencyincollection coverageofsolidofmunicipalsolidofmunicipalsolidsolidwasterecovereddisposalofmunicipalofcustomerrecoveryinsolidwasteofsolidwaste wastemanagement 

waste waste 

solidwaste 

complaints managementservices|managementcharges services Benchmarks 

100% 

100% 

T 100% 80%100%80%100% 

90% CurrentTargetCurrentTarget|CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 

0.00%|10.00%|67.20%80.00%0.00%|0.00%0.00%0.00%0.00%|0.00%66.67%|80.00%58.60%|70.00% 57.38%70.00% 
StormWaterDrainageIndicators Coverageofstormwaterdrainagenetwork 

Incidence 
ofwaterlogging 
/ 
flooding Benchmarks 

100 
% Current(2011-12) 

Target(2011-12)Current(2011-12) 

Target(2011-12) 20% 

30% 


ETTANTE 216147 , fazie 26 .778 2012 


•Nameofthecity/ 
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State 
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Service 
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Standards 
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code 
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Enail 
ID. 


Kondagaon 


C 
. 
G 
. 


P 
.S.SOM 


NagarPalika 
Parishad,Kondagaon 


07786-242230 


cmokondagaon.2010@rediffmail.com 


WaterSupplyIndicators 

Coverageof 
water supplyConnections 


PercapitasupplyofExtentofmeteringofExtentofnonrevenue waterwaterconnections 

water 


Continuty 
ofwater 

supply 


Qualityofwater 

supplied 


EfficiencyinredressalCostrecoveryinwaterEfficiency 
incollection ofcustomer 

supplyservicesofwatersupply :complaints 

relatedcharges 


TU 


Benchmarks 

100%135lpcd100% 

20 
% 
24hours 100 
%80%100 
% 

90% 
CurrentTarget 
CurrentTargetCurrent 
TargetCurrentTargetCurrentTargetCurrent 
Target 
Current 
TargetCurrentTargetCurrent 
Target (2011 
-12) 
(2012-13)(2011-12) 
(2012- 
13 
)( 
2011-12)(2012- 
13 
)(2011 
-12)(2012- 
13 
)(2011 
-12) 
(2012- 
13 
) 
(2011-12)(2012-13)(2011 
-12)(2012- 
13 
)(2011 
-12 
)( 
2012-13) 
(2011-12)(2012-13) 

40.15 
%-50. 
00%72 
. 
92 
75.000. 
00%|10.00%18.75 
% 
16. 
00% 41593.75%95.00%|96.77%|100.00%,33.95%40.00%|92.56%|95.00% Sewage 
Management 
(Sewerage 
and 
Sanitation) 
CoverageoftoiletsCoverage 
ofsewageCollectionefficiencyofAdequacyofsewage|QualitysewageExtentofreuseandEfficiencyin 
redressalExtentofcostEfficiency 
incollection networkservices 
thesewagenetwork 
treatmentcapacitytreatment recyclingoftreated ofcustomer 
recovery 
insewageofsewagecharges 

sewage 
complaints 

management 


GOTTHET 376198 , Gric 26 F 


Benchmarks 

100%. 100%100% 
100 
%100 
%20%80 
%100% 

90 
% CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget 
CurrentTargetCurrentTargetCurrent 
TargetCurrentTarget (2011 
-12)(2012- 
13)(2011-12)(2012-13)(2011 
-12)(2012- 
13 
)(2011 
-12)(2012- 
13 
)(2011 
-12) 
( 
2012- 
13) 
(2011-12)(2012-13)(2011 
-12 
)( 
2012-13) 
(2011- 
12 
)( 
2012-13) 
(2011-12)(2012 
-13) 

83. 
03%|85 
.00 
% 
0.00 
% 
0 
.00 
% 
0.00 
%0.00 
%0. 
00 
%0. 
00%0 
. 
00%0. 
00%|0.00% 
0.00% 
82.57% 
85 
.00 
%0.00 
%0 
. 
00% 
0 
.00% 
0 
.00% SolidWaste 
ManagementIndicators 

HouseholdlevelEfficiencyofcollectionExtentofsegregation 
Extent 
ofmunicipalExtentofscientificEfficiencyinredressal"Extentof 
costEfficiencyincollection coverageofsolid 
ofmunicipalsolid 
of 
municipalsolidsolidwasterecovereddisposalofmunicipal 
of 
cusiomerrecoveryin 
solid 
waste 
of 
solidwaste 
waste 
management 

wastewaste 

solidwaste 

complaintsmanagement 
servicesmanagementcharges 
services 
Benchmarks 

100 
%100% 100%80%100% 80%100% 

90% CurrentTargetCurrent.TargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrent 
TargetCurrent 
Target (2011 
-12)( 
2012-13)(2011 
-12)(2012-13)(2011-12)(2012-13)( 
2011-12)(2012 
-13)(2011-12)(2012-132011-12)( 
2012- 
13) 
|(2011-12) 
(2012-13)(2011-12)(2012-13) 

0. 
00%|15.00%85. 
89%90.00 
%0.00%| 
10.00%|3 
.96%10.00%0.00%0 
.00%100.00%100.00% 
|49.80%55.00% 
51.80%60.00% StormWaterDrainageIndicators Coverageofstormwaterdrainage 
network 

Incidence 
ofwaterlogging/flooding Beochmarks 

100% Current 
(2011-12) 

Target(2011 
-12)Current(2011 
-12) 

Target(2011-12) 39% 

50% 


2012 


. 


102 ( 73 ) 
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of 
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102 ( 74 ) 


Shri.R 
.Ekka 


NagarPalikNigamKorba 


07759 
-221288 


corporationkorba@gmail 
. 
com 


Korba 

C.G 
. 
Water 
SupplyIndicators 

Coverageof 
water supplyConnections 


Per 
capitasupplyofExtent 
ofmeteringof 
Extentof 
nonrevenue water waterconnections 

water 


Continutyofwater 

supply 


Qualityofwater 

supplied 


Efficiency 
inredressalCostrecovery 
in 
water 
Efficiencyincollection 

ofcustomer, supplyservicesofwatersupply complaints 

relatedcharges 


LI 


. 


. . - 


- . 


. - - 


E 


Benchmarks 

100% 135lpcd.100% 

20%24hours100% 

80 
% 
.100% 

90 
% 
CurrentTarget 
CurrentTargetCurrentTarget 
Current 
Target CurrentTargetCurrent Target 
Current 
Target 
Current 
TargetCurrent 
Target 
( 
2011 
- 
12 
)( 
2012-13) 
| 
(2011 
-12 
) 
(2012 
- 
13 
) 
( 
2011 
- 
12)( 
2012 
- 
13 
) 
( 
2011 
-12 
)( 
2012 
- 
13)(2011- 
12) 
(2012 
- 
13 
) 
(2011 
-12)( 
2012- 
13)(2011- 
12) 
( 
2012 
- 
13 
) 
(2011 
-12 
)(2012- 
13)(2011- 
12) 
(2012- 
13 
) 

10,38 
%10. 
38% 
| 
47.09|48.500.00 
%|10.00%|29 
.61%| 
27 
. 
00 
% 
2 
2.00 100. 
00 
% 
100 
.00 
%87 
.76 
% 
88. 
00% 
| 
95. 
99% 
| 
96. 
00 
% 
58 
.30 
% 
60 
. 
00% Sewage 
Management 
(Sewerage 
andSan‘ 
ation) Coverageoftoilets 
Coverageof 
sewage 
Collectionefficiencyof 
Adequacy 
of 
sewage 
Quality 
sewageExtent 
ofreuseandEfficiencyinredressalExtentof 
costEfficiency 
incollection 
networkservices 
thesewagenetworktreatmentcapacity treatment recyclingof 
treated ofcustomerrecovery 
insewageofsewagecharges 

sewagecomplaints 

management Benchmarks 

100% 100% 100%100% 100% 
20 
% 80% 100 
% 

90% 
Current TargetCurrentTarget| 
CurrentTarget 
CurrentTargetCurrent 
Target 
CurrentTarget|Current 
Target 
CurrentTargetCurrent 
Target 
(2011 
-12) 
( 
2012 
-13 
) 
( 
2011 
- 
12 
)( 
2012 
- 
13 
)( 
2011- 
12 
) 
(2012 
-13 
) 
(2011-12)( 
2012- 
13 
) 
(2011 
-12 
) 
( 
2012 
- 
13 
) 
| 
( 
2011 
-12)( 
2012 
- 
13 
) 
( 
2011 
-12 
) 
( 
2012 
-13 
) 
(2011 
-12 
)( 
2012- 
13 
) 
. 
( 
2011 
-12 
) 
( 
2012 
-13 
) 

74 
. 
15 
%|75 
. 
00 
%| 
16 
.23 
% 
18 
. 
00 
%0 
. 
00 
%0 
. 
00 
%| 
0 
. 
00 
% 
0.00% 
| 
0. 
00%0 
. 
00 
%0 
. 
00 
% 
0.00% 
| 
83. 
93% |85 
. 
00 
% 
0 
.00 
% 
0 
.00 
% 0 
. 
00 
% 
0 
. 
00 
% 
| 
Solid 
Waste 
ManagementIndicators 

Household 
level 
EfficiencyofcollectionExtentofsegregationExtent 
ofmunicipal 
Extent 
of 
scientificEfficiency 
inredressal 
Extentofcost 
Efficiencyincollection coverageofsolid 
of 
municipal 
solidof 
municipal 
solid 
solid 
wasterecovereddisposal ofmunicipal ofcustomerrecovery 
insolidwasteofsolidwaste wastemanagement 

waste waste 

solidwaste 

complaints managementservicesmanagementcharges 
services Benchmarks 

100% 100% 
100 
%80 
% 100% 80%100% 

90% 
CurrentTarget 
Current 
Target 
Current 
Target 
| 
CurrentTargetCurrent 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
(2011 
--2 
)( 
2012 
- 
13)( 
2011- 
12) 
( 
2012 
-13 
) 
( 
2011 
- 
12 
) 
( 
2012-13) 
| 
( 
2011-12 
) 
( 
2012 
-13 
) 
( 
2011 
-12 
)( 
2012- 
13 
) 
| 
( 
2011 
-12 
) 
( 
2012 
-13 
) 
( 
2011 
- 
12 
) 
( 
2012-13 
) 
( 
2011-12 
) 
(2012 
- 
13 
) 

20 
. 
64 
% 
| 
25. 
00 
% 
| 
94. 
33 
% 
95 
.00 
% 
2. 
42 
% 
5 
.00 
%1. 
25% 
2 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
| 
97 
. 
03 
% 
98 
. 
00% 
| 
19 
. 
90 
% 
20 
. 
00 
% 
81 
. 
55 
% 
82 
. 
00 
% 
·Storm 
Water 
Drainage 
Indicators Coverageof 
stormwaterdrainagenetwork 

Incidence 
of 
water 
logging 
/ 
flooding Benctimarks 

100% Current( 
2011-12) 

Target(2011-12) Current( 
2011-12) 

Target 
(2011-12) 47. 
93% 

50 
.00% 


5143 , Farias 26 2012 
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State 
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:DeclarationofServiceLevelStandards 
NotificationFormat 
Name 
of 
theMunicipal 
Commissioner/ 
ChiefExecutive PostaladdresswithPIN 
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Phone 
&FaxNos 
. Officer 


EmailID. 


Mr.A 
.K 
. 
Chandrakar 


Municipal 
Council,Kumbari, 
490042 


07821 
-247255 


municipal 
_kumhari@ 
yahoo. 
co 
.in 


Kumhari 
| 
C 
.G. 
Water 
Supply 
Indicators 

Coverageofwater 
supplyConnections 


|Per 
capitasupplyof 
Extentofmeteringof 
Extent 
ofnonrevenue 
waterwater 
connections 

water 


Continutyofwater 

supply 


Quality 
ofwater * 
* 
supplied 


SU 


: 


Efficiencyin 
redressal 
Cost 
recoveryinwaterEfficiency 
incollection 
ofcustomer 

supplyservices 
of 
water 
supply complaints 

related 
charges 


- 


100% 


Benchmarks 

135 
Ipod100% 

20 
% 24hours100 
%80% 

100%T 
90 
% D 

Current:Target 
CurrentTargetCurrentTargetCurrentTargetCurrent 
Target 
Current 
Target 
Current 
TargetCurrent 
TargetCurrent 
Target 

. 
. 
.( 
2011-12)( 
2012 
- 
13 
) 
( 
2011-12)(2012- 
13)( 
2011 
-12) 
( 
2012-13)(2011 
- 
12 
) 
(2012-13)( 
2011 
- 
12 
) 
( 
2012 
-13 
) 
| 
( 
2011- 
12)( 
2012- 
13)( 
2011-12) 
( 
2012 
- 
13 
) 
( 
2011-12)(2012 
-13 
) 
(2011 
-12)(2012 
-13 
) 1. 
...18 
. 
00% 
|19. 
00% 
|56.30 
60 
.000.00 
% 
|0 
.00%| 
62 
. 
70% 
|58.00 
% 
11 
. 
5 
1 
1.6100.00 
%| 
100 
.00 
% 
|62. 
40% 
|70 
.00 
% 
| 
44 
.20 
% 
45. 
00% 
|30 
. 
30%|40. 
00 
% ·SewageManagement(SewerageandSanitation) 
"Coverageof 
toiletsCoverageofsewage 
Collection 
efficiency 
ofAdequacyof 
sewageQualitysewage 
Extentofreuseand 
Efficiency 
in 
redressalExtentofcostEfficiency 
in 
collection) 
networkservices 
the 
sewage 
networktreatmentcapacity 

treatment 
recyclingof 
treatedofcustomer recovery 
insewage 
Iof 
sewage 
charges 

sewagecomplaints 

management 


Benchmarks 

100 
% 100% 100 
%100%100 
%20% 
80% 
100% 

90%- .!!Ii,CurrentTargetCurrentTargetCurrent 
Target 
Current 
Target 
Current 
Target|CurrentTargetCurrent|Target 
| 
Current| 
TargetCurrent 
| 
Target 

(2011- 
12)(2012 
-13 
) 
(2011-12)( 
2012- 
13)(2011 
-12 
) 
( 
2012-13)(2011- 
12 
) 
(2012- 
13)( 
2011-12)(2012- 
13)(2011- 
12)(2012 
- 
13 
) 
(2011-12)(2012- 
13 
) 
(2011- 
12)( 
2012 
-13 
) 
( 
2011-12)( 
2012-13) 
| 
| 

90 
. 
00 
% 
|90. 
00 
% 
25 
. 
00% 
|25 
.00% 
|0.00%0 
.00 
% 
0.00%0 
.00 
%0.00% 
0. 
00%0.00%0.00% 
80 
.00 
% 
|85.00%0 
.00 
%0.00% 
0 
. 
00 
%|0. 
00% 
Solid 
WasteManagementIndicators 

Householdlevel 
Efficiency 
of 
collectionExtentofsegregationExtent 
of 
municipalExtentofscientificEfficiencyinredressalExtentofcostEfficiencyincollection coverageof 
solidof 
municipalsolid 
ofmunicipal 
solidsolidwaste 
recovered 
disposalofmunicipal ofcustomerrecoveryinsolidwasteofsolidwaste. 
wastemanagement 

waste waste 

solid 
waste 

complaintsmanagement 
servicesmanagement 
charges 
services 100% 
100 
% 
100% 
80%100 
% 80% 
100 
% 

90% 
Current| 
TargetCurrentTargetCurrent 
Target 
CurrentTarget 
CurrentTarget 
| 
Current 
TargetCurrentTarget 
CurrentTarget (2011-12)( 
2012- 
13)(2011 
-12)( 
2012-13)(2011-12 
) 
(2012- 
13)(2011-12)(2012 
-13 
) 
(2011-12)(2012 
-13)(2011-12)(2012 
-13 
) 
(2011-12)(2012 
-13 
) 
( 
2011-12)(2012-13) 
26 
.20 
%36.00%|97 
.00 
%|98 
.00 
%0 
. 
00 
%|0.00% 
0.00%0 
. 
00 
% 
0.00%0. 
00%|69. 
90%| 
75.00%|20 
. 
00 
% 
20 
.00 
%24.00%|30 
. 
00 
% 


Grid toga , FGP 26 778 2012 


Benchmarks 


Water 
: 
Di 


age 
Indicators 


: 


Coverageofstormwaterdrainagenetwork 


Incidenceof 
water 
logging 
/flooding 


100% 


Target 
(2011-12) 


Current(2011-12) 


Target(2011-12) 


Current 
( 
2011-12) 

45 
% 


50% 


30 


20 


.. 


. 


.. 
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city 
/ 
ULB 


State 
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Name 
of 
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/ 
Chief 
Executive 
PostaladdresswithPINcode 

Phone 
&Fax 
Nos. Officer 


Email 
ID 
. 


102 (76 ) 


VijayKumar 
Soni 


Nagar 
Palika 
Parishad 
Mabasamund 
- 
493445 
| 


07723-224985 


nppmahasamund@gmail.com 


Mahasamund C. 
G 
. 
Water 
Supply 
Indicators 

Coverageofwater supply 
Connections 


Per 
capitasupply 
of 

water 


Extent 
of 
metering 
of 
Extent 
of 
nonrevenue 
water 
connections 

water 


Continuty 
of 
water 

supply 


Quality 
ofwater 

supplied 


Efficiency 
in 
redressalCostrecoveryin 
water 
Efficiency 
incollection 

ofcustomer supplyservices ofwatersupply complaints 

related 
charges 


Benchmarks 

100% 
135]pcd 
100 
% 

20% 24hours100% 
80% 
100% 

90% 
Current 
Target 
Current 
Target 
Current 
Target 
CurrentTarget 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
| 
Target 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12) 
( 
2012 
-13 
) 
( 
2011- 
12 
) 
|( 
2012 
- 
13 
) 
( 
2011 
- 
12) 
( 
2012-13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13) 
( 
2011 
-12 
) 
( 
2012- 
13 
)( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011- 
12 
) 
( 
2012 
- 
13 
) 

31 
. 
73%55 
. 
00 
% 
| 
80 
. 
95 
100 
.000.00 
% 
5 
. 
00% 
| 
31 
. 
67% 
25 
. 
00 
% 
2 
. 
5 
4 
. 
080. 
00 
% 
| 
90. 
00 
% 
80 
. 
28% 
80 
.00 
% 
60 
. 
37 
% 
65 
. 
00 
% 
| 
80 
. 
01% 
| 
90 
.00 
% 
Sewage 
Management(Sewerage 
and 
Sanitation) 
Coverageof 
toilets 
| 
Coverage 
of 
sewage 
Collection 
efficiencyof 
Adequacy 
of 
sewage 
Quality 
sewage Extent 
of 
reuse 
andEfficiency 
in 
redressal 
Extent 
ofcost 
Efficiencyin 
collection 
network 
services 
the 
sewage 
network 
treatmentcapacity 

treatmentrecyclingof 
treated 
ofcustomer 
recoveryinsewage 
ofsewage 
charges 

sewage complaints 

management 


SUTIHE 275147 , feria 26 H1 2012 


100% 


Benchmarks 

100% 100%100% 100 
% 100 
%20%80 
% 
100% 

90% 
Current 
Target 
CurrentTarget 
Current 
Target 
CurrentTarget 
CurrentTarget 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
( 
2011- 
12 
)( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
(2011 
- 
12 
) 
( 
2012- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
-13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
(2012 
- 
13 
) 
( 
2011 
-12 
) 
( 
2012 
- 
13 
) 
. 

80. 
06 
% 
90 
.00 
% 
0 
. 
00% 
0 
.00 
%0. 
00 
% 
0 
. 
00 
% 
0 
. 
00%0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00% 
0 
.00 
%0. 
00 
% 
0 
. 
00 
% 
| 
0 
. 
00%0. 
00 
% 
0 
. 
00 
% 
0 
. 
00% 
0 
.00 
% 
Solid 
Waste 
Management 
Indicators 

Householdlevel 
Efficiencyof 
collection 
Extent 
of 
segregation 
Extentof 
municipalExtentofscientific 
EfficiencyinredressalExtent 
ofcost 
Efficiencyin 
collection coverageofsolid 
ofmunicipalsolid 
of 
municipal 
solidsolid 
waste 
recovered 
disposalofmunicipal ofcustomer recoveryinsolidwastelofsolid 
waste waste 
management 

waste 
waste 

solidwaste 

complaints managementservicesmanagement 
charges 
services Benchmarks 

100%100 
% 80 
% 
100 
%80 
% 

90 
% 
Current| 
Target 
Current 
Target 
Current 
Target 
CurrentTarget 
CurrentTarget 
Current 
Target 
Current 
Target 
|Current 
Target 
( 
2011 
-12 
) 
( 
2012-13 
)(2011 
- 
12) 
( 
2012-13) 
( 
2011 
- 
12 
)(2012 
- 
13 
) 
( 
2011 
-12) 
( 
2012 
- 
13)(2011 
-12 
) 
( 
2012 
-13)( 
2011-12)(2012 
- 
13 
) 
|(2011 
-12 
) 
( 
2012 
-13)( 
2011- 
12 
)( 
2012 
-13 
) 

2 
. 
15 
% 
| 
10 
. 
00% 
| 
89. 
00 
% 
| 
90 
. 
00 
%| 
0 
. 
00 
% 
5 
. 
00 
% 
| 
0. 
00 
% 
5 
. 
00 
% 
0 
. 
00% 
| 
0. 
00 
% 
| 
80 
. 
28 
% 
85 
. 
00% 
15. 
39 
%20 
. 
00 
% 
49 
. 
52 
% 
55 
. 
00 
% 
StormWaterDrainage 
Indicators Coverageof 
stormwaterdrainage 
network 

Incidence 
ofwaterlogging/ 
flooding Benchmarks 

100 
% 
Current 
( 
2011 
- 
12 
) 

Target(2011 
-12)Current( 
2011-12) 

Target(2011-12) 76% 

85 
% 


100% 


Note 


Coverage 
of 
watersupplycconcction 
decrease 
becaouse 
No. 
of 
property 
increases 
butwater 
supplyconnectionisas 
itis 
in 
Previous 
Year 
2011 


13thFinanceCommission:DeclarationofServiceLevelStandardsNotificationFormat Nameofthecity/ULB 

ULB StateNameoftheMunicipalCommissioner/ChiefExecutive 

PostaladdresswithPINcode 

Phone&FaxNos. 

EmailID. Officer: 

Municipal Manendragarh|C.G. AshokSharma 

07771 
- 
241207 
, 
242743 nagarpalikamdgr@yahoo.in 

CouncilManendragarh WaterSupplyIndicators 

Coverageofwater|PercapitasupplyofExtentofmeteringofExtentofnonrevenue!Continutyofwater QualityofwaterEfficiencyinredressalCostrecoveryinwaterEfficiencyincollection supplyConnections 

waterwaterconnections 

watersupplysupplied ofcustomer 

supplyservices ofwatersupply complaints 

related 
charges 


Benchmarks 

100%135Ipcd 

100% 
. 
20 
% 

24 
hours 
100 
%80% 100% 

90% CurrentTargetCurrentTargetCurrent 

CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2013-12)(2012-13)|(2011-12)(2012-13)(2011-12)(2012-13)|(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 

45.00%55.00%67.0080.000.00%|10.00%60.00%|50.00%1.52.00100.00%100.00%65.00%67.00%45.00%55.00%70.00%80.00% SewageManagement(SewerageandSanitation) Coverageoftoilets|CoverageofsewageCollectionefficiencyofAdequacyofsewage QualitysewageExtentofreuseandEfficiencyinredressalExtentofcostEfficiencyincollection networkservicesthesewagenetworktreatmentcapacity 

treatmentrecyclingoftreatedofcustomerrecoveryinsewageofsewagecharges 

sewagecomplaints 

management 


Benchmarks 

100%100%100%100%100%20%80%. 100% 

90% CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 

70.00%75.00% SolidWasteManagementIndicators 

HouseholdlevelEfficiencyofcollectionExtentofsegregationExtentofmunicipalExtentofscientificEfficiencyinredressalExtentofcostEfficiencyincollection coverageofsolidofmunicipalsolidofmunicipalsolidsolidwasterecovereddisposalofmunicipalofcustomerrecoveryinsolidwasteofsolidwaste wastemanagement 

wastewaste 

solidwastu 

complaintsmanagementservicesmanagementcharges services Benchmarks 

.100%100%100%80%100% 
80 
% 100% 

90% CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)|(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 10.00%|20.00%|85.00%|90.00%5.00%|10.00%5.00%|10.00% 

.|70.00%|75.00%47.00%51.00%37.00%|42.00% StormWaterDrainageIndicators Coverageofstormwaterdrainagenetwork 

Incidenceofwaterlogging/flooding 


89f176 175743 , Egzich 26 PT 2012 


LU 


Benchmarks 


100 
% 


Current(2011-12) 


Target(2011-12) 


Current(2011-12) 

25.00% 


Target(2011-12) 

30.00% 
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the 
Municipal 
Commissioner 
/ 
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Postal 
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with 
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& 
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ID 
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102 (78 ) 


Mungeli 


C 
. 
G 
. 


G 
. 
D 
. 
Daharia 


municipal 
council 
mungeli 


07755 
- 
264030 
, 
274268 


cmo 
. 
mungelii 
@ 
rediffmail 
. 
com 


Water 
Supply 
Indicators 

Coverage 
of 
water 
supply 
Connections 


| 
Per 
capita 
supply 
of 

water 


Extent 
of 
metering 
of 
Extent 
of 
non 
revenue 
water 
connections 

water 


| 


Continuty 
of 
water 

supply 


Quality 
of 
water 

supplied 


Efficiency 
in 
redress 
sal 
Cost 
recovery 
in 
water 
Efficiency 
in 
collection 
of 
customer 

supply 
services 
of 
water 
supply 
complaints 

related 
charges 


Benchmarks 

100 
% 135 
lpcd 
100 
% 

20 
% 24 
hours 
100 
% 
80 
% 
100 
% 

90 
% 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
| 
Current 
Target 
Current 
| 
Target 
Current 
Target 
| 
Current 
Target 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 

25 
. 
12 
% 
| 
40 
. 
00 
% 
| 
124 
. 
58 
125 
. 
00 
0 
. 
00 
% 
5 
. 
00 
% 
| 
52 
. 
50 
% 
| 
40 
. 
00 
% 
| 
6 
. 
00 
6 
. 
00 
/ 
88 
. 
89 
% 
| 
90 
. 
00 
% 
| 
97 
. 
04 
% 
| 
97 
. 
00 
% 
| 
44 
. 
75 
% 
| 
50 
. 
00 
% 
| 
37 
. 
08 
% 
60 
. 
00 
% 
Sewage 
Management 
( 
Sewerage 
and 
Sanitation 
) 
Coverage 
of 
toilets 
| 
Coverage 
of 
sewage 
Collection 
efficiency 
of 
Adequacy 
of 
sewage 
Quality 
sewage 
Extent 
of 
reuse 
and 
Efficiency 
in 
redressal 
Extent 
of 
cost 
Efficiency 
in 
collection 
network 
services 
| 
the 
sewage 
network 
| 
treatment 
capacity 
treatment 
recycling 
of 
treated 
of 
customer 
recovery 
in 
sewage 
of 
sewage 
charges 

sewage 
complaints 

management 


Benchmarks 

100 
% 100% 100% 100 
% 
100 
% 
20 
% 
80 
% 
100 
% 

90 
% 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
| 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2017 
- 
12 
) 
( 
2012 
- 
13 
) 
| 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
| 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 

82 
. 
24 
% 
85 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
/ 
0 
. 
00 
% 
| 
0 
. 
00 
% 
0 
. 
00 
% 
1 
0 
. 
00 
% 
| 
0 
. 
00 
% 
| 
0 
. 
00 
% 
0 
. 
00 
% 
| 
0 
. 
00 
% 
Solid 
Waste 
Management 
Indicators 

Household 
level 
Efficiency 
of 
collection 
Extent 
of 
segregation 
Extent 
of 
municipal 
Extent 
of 
scientific 
Efficiency 
in 
redressal 
Extent 
of 
cost 
Efficiency 
in 
collection 
coverage 
of 
solid 
of 
municipal 
solid 
of 
municipal 
solid 
solid 
waste 
recovered 
disposal 
of 
municipal 
of 
customer 
recovery 
in 
solid 
waste 
of 
solid 
waste 
waste 
management 

waste 
waste 

solid 
waste 

complaints 
management 
services 
management 
charges 
services 
Benchmarks 

100 
% 
100 
% 
100 
% 80% 
100 
% 
80 
% 100% 

90 
% 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
Current 
Target 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
| 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 

27 
. 
82 
% 
40 
. 
00 
% 
| 
80 
. 
00 
% 
| 
85 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
| 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
80 
. 
45 
% 
80 
. 
00 
% 
14 
. 
34 
% 
25 
. 
00 
% 
49 
. 
52 
% 
60 
. 
00 
% 
Storm 
Water 
Drainage 
Indicators Coverage 
of 
storm 
water 
drainage 
network 

Incidence 
of 
water 
logging 
/ 
flooding 
Benchmarks 

100 
% 
Current 
( 
2011 
- 
12 
) 
Target 
( 
2011 
- 
12 
) 
Current 
( 
2011 
- 
12 
) 

Target 
( 
2011 
- 
12 
) 
93 
. 
33 
% 100 
. 
00 
% 

· 
2 
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ULB 


State 
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of 
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. 
Officer 


Email 
ID. 


Mr 
. 
RAKESH 
JAISWAL 


Nagar 
PalikNigam 
, 
Raigarh 


07762 
-222922, 
07762 
-222923 


1 
. 


nagarnigam 
. 
raigarh 
@ 
gmail 
.com 


Raigarh 
C 
. 
G 
. 
Water 
SupplyIndicators 

} 
Coverageof 
water 

supplyConnections 


Per 
capita 
supply 
of 

water 


Extent 
ofmetering 
of 
Extent 
of 
non 
revenue 
waterconnections 

water 


Continuty 
ofwater 

supply 


Qualityofwater :supplied 


Efficiencyin 
redressal 
CostrecoveryinwaterEfficiency 
in 
collection 

of 
customer 
: 
supply 
services 
ofwater 
supply 
complaints 

relatedcharges 


Benchmarks 

100% 
135lpcd 100% 

20 
% 24 
hours100 
% 
80 
%100 
% 

90% 
CurrentTarget|Current 
Target 
Current 

CurrentTarget| 
Current 
TargetCurrentTarget 
Current 
TargetCurrent 
Target ( 
2011- 
12) 
(2012 
- 
13 
) 
(2011 
- 
12 
) 
(2012 
- 
13 
) 
( 
2011 
- 
12)( 
2012- 
13)(2011-12)(2012-13)(2011- 
12)(2012- 
13)( 
2017-12)(2012-13)(2011- 
12)( 
2012- 
13)(2011-12) 
( 
2012- 
13)( 
2011-12)(2012-13) 

63. 
45 
% 
| 
75 
. 
00 
% 
133 
.34 
135 
.00 
0. 
00 
% 
| 
10. 
00% 
54 
. 
59 
% 
45 
. 
00 
% 
| 
4 
. 
00 6 
.00 
97. 
87 
% 
100. 
00 
% 
84.25 
% 
| 
90 
.00 
% 
66 
.09 
%|70 
. 
00 
%| 
68 
. 
64 
% 
82 
. 
00% Sewage 
Management( 
Sewerage 
andSanitation 
) Coverageoftoilets 
|Coverage 
of 
sewageCollection 
efficiency 
of 
Adequacy 
ofsewage 
Quality 
sewage 
Extent 
of 
reuseand 
Efficiency 
in 
redressal 
Extent 
of 
cost 
|Efficiency 
incollection network 
services 
thesewagenetworktreatment 
capacity 

treatment 
recycling 
oftreatedof 
customer 
recovery 
insewage 
of 
sewagecharges 

sewagecomplaints 

management 


Benchmarks 

100 
% 100% 
100%100% 
100%20 
% 80% 
100 
% 

90 
%i 
Current 
Target 
Current 
Target 
Current 
Target 
CurrentTargetCurrentTargetCurrentTarget 
CurrentTarget 
CurrentTarget 
CurrentTarget (2011 
-12)( 
2012-13)( 
2011-12)( 
2012-13) 
(2011 
-12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
(2012 
- 
13 
) 
( 
2011 
-12 
)( 
2012 
-13 
) 
(2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
(2012 
-13 
)(2011 
- 
12 
)(2012 
-13 
) 
(2011 
- 
12 
) 
( 
2012 
- 
13 
). 

75. 
94 
%80 
. 
00%0.00 
% 
5. 
00%0.00 
% 
5 
. 
00%0. 
00 
% 
5 
. 
00%0.00% 
5 
. 
00%0.00 
% 
5. 
00% 
|0.00 
% 
5 
. 
00%0 
.00 
% 
5.00%0. 
00 
% 
5 
.00% Solid 
Waste 
Management 
Indicators 

Household 
level Efficiencyof 
collectionExtent 
of 
segregationExtent 
ofmunicipal 
ExtentofscientificEfficiencyin 
redressalt 
Extent 
of 
cost 
Efficiencyin 
collection 
coverageofsolid 
of 
municipalsolid 
of 
municipalsolid 
solidwasterecovered 
disposal 
ofmunicipal 
ofcustomer 
recoveryin 
solidwaste 
ofsolid 
waste waste 
management 

waste 
waste 

solidwaste 

complaintsmanagementservicesmanagement 
charges 
services 
Benchmarks 

100 
%100% 
100 
% 
80% 
100 
%80 
% 100% 

90% 
Current 
Target 
Current 
Target 
- 
Current 
Target 
CurrentTarget 
Current 
TargetCurrentTargetCurrentTargetCurrentTarget 
(2011 
-12 
). 
(2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
)( 
2011 
-12)(2012- 
13)(2011-12)(2012 
-13 
)( 
2011 
- 
12)(2012- 
13)(2011- 
12)(2012-13)( 
2011-12)( 
2012 
- 
13)( 
2011- 
12)(2012- 
13) 

6 
. 
41 
% 
10 
. 
00 
%|76. 
34 
%80 
. 
00 
% 
|0 
.00% 
|10.00 
%0 
.00%| 
10. 
00 
%0.00%|0.00% 
63. 
06 
%| 
70. 
00 
%| 
15 
. 
48% 
25. 
00%| 
92 
. 
12%| 
95 
.00% 
Storm 
Water 
Drainage 
Indicators Coverage 
of 
stormwater 
drainagenetwork 

Incidenceof 
water 
logging/flooding Benchmarks 

100 
% Current(2011- 
12) 

Target( 
2011- 
12) Current 
(2011-12 
) 

Target 
(2011- 
12 
) 
75 
. 
94 
% 

80. 
00 
% 
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Nameofthecity/ULB 


State 


13th 
Finance 
Commission 
: 
Declaration 
of 
Service 
LevelStandards 
NotificationFormat Nameof 
the 
Municipal 
Commissioner 
/ 
Chief 
Executive 
Postal 
address 
with 
PIN 
code 

Phone&FaxNos. 
Officer 


EmailID. 


102 ( 80 ) 


TaranSiha 


Nagar 
PalikNigam 
Raipur 


0771- 
4270248 


Raipur 

C.G 
. 
Water 
Supply 
Indicators 

Coverage 
ofwater supplyConnections 


Per 
capitasupply 
of 
Extentofmetering 
of 
Extent 
of 
nonrevenue water waterconnections 

water 


Continuty 
ofwater 

supply 


Qualityofwater 

supplied 


Efficiencyin 
redressalCost 
recovery 
in 
waterEfficiencyin 
collection 

ofcustomer supplyservices ofwatersupply complaints 

relatedcharges 


Benchmarks 

100 
%135lpcd 100% 

20% 
24hours 100%80% 
.L100% 

90% 
CurrentTarget 
Current 
Target 
Current1Target 
Current 
TargetCurrent Target 
CurrentTarget 
CurrentTarget 
Current 
TargetCurrentTarget ( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
| 
( 
2011 
- 
12) 
( 
2012 
- 
13) 
( 
2011 
- 
12) 
( 
2012 
- 
13) 
( 
2011 
- 
12) 
( 
2012-13 
)(2011- 
12 
) ( 
2012- 
13 
)( 
2011-12 
) 
|( 
2012 
- 
13 
) 
( 
2017 
- 
12 
) 
( 
2012 
- 
13) 
( 
2011 
-12 
) 
( 
2012 
-13 
) 

30 
. 
69%38. 
00% 
61 
. 
38 
70. 
000 
.18 
% 
20 
.00% 
55. 
17%50.00% 
3 
13. 
00 
| 
98 
.08 
%| 100.00 
%| 
92. 
86%94. 
00%57. 
17 
% 
63.00 
% 
66 
.67 
% 
| 
70 
.00 
% SewageManagement(SewerageandSanitation 
) 
Coverage 
oftoilets 
Coverageof 
sewage 
Collection 
efficiencyof 
Adequacy 
ofsewageQuality 
sewage Extentofreuseand Efficiency 
inredressal Extentofcost 
Efficiency 
in 
collection networkservices 
| 
thesewage 
networktreatmentcapacity 

treatmentrecyclingoftreated ofcustomer recoveryinsewage 
ofsewagecharges 

sewage complaints 

management 


Benchmark 
: 

100% 100%100% 100% 100% 
20% 80%100% 

90 
% CurrentTarget 
CurrentTarget 
CurrentTarget| 
Current TargetCurrent 
TargetCurrentTarget 
Current 
Target 
CurrentTarget 
Current 
Target 
(2011-12 
) 
(2012-13)(2011 
- 
12) 
( 
2012 
- 
13) 
( 
2011-12 
)( 
2012- 
13 
) 
( 
2011-12)(2012 
-13 
) 
( 
2011- 
12)(2012 
- 
13 
) 
( 
2011-12)(2012 
- 
13 
) 
( 
2011- 
12)(2012 
-13 
) 
( 
2011 
- 
12) 
( 
2012 
- 
13) 
( 
2011 
-12 
) 
( 
2012- 
13) 

71 
. 
33 
% 
| 
75. 
00 
%2 
. 
73% 
2. 
73 
% 0 
.00 
%0. 
00 
% 
0 
. 
00% 
| 
0 
.00 
% 
0 
.00 
% 0 
. 
00% 
0. 
00% 
0 
. 
00 
% 
| 
50. 
00%60. 
00% 
|10. 
00 
% 
|11 
. 
00 
% 
60 
. 
00 
% 
70 
.00 
% 
Solid 
Waste 
Management 
Indicators 

HouseholdlevelEfficiency 
of 
collection 
Extent 
ofsegregation 
ExtentofmunicipalExtent 
ofscientificEfficiencyinredressal 
Extent 
ofcostEfficiency 
incollection coverageofsolid1ofmunicipalsolid 
of 
municipalsolidsolidwasterecovereddisposal 
ofmunicipal ofcustomer 
recoveryinsolidwastel ofsolidwaste 
wastemanagement 

waste waste 

solidwaste 

complaints managementservicesmanagementcharges services 
Benchmarks 

100% 100%100% 
80 
%100% 80% 100 
% 

90 
% CurrentTarget CurrentTarget 
Current 
Target 
CurrentTarget 
CurrentTargetCurrent 
Target 
CurrentTarget 
CurrentTarget 
( 
2011 
- 
12) 
( 
2012 
-13) 
(2011 
-12 
) 
(2012- 
13 
)(2011-12 
)(2012-13 
)(2011-12 
)(2012 
- 
13) 
( 
2011 
- 
12) 
(2012 
- 
13) 
( 
2011 
- 
12) 
(2012 
-13)| 
(2017-12 
) 
( 
2012- 
13 
)|( 
2011- 
12 
)( 
2012- 
13 
) 

24.98 
%28.00% 
81 
. 
00 
% 
90 
. 
00 
% 
0 
. 
00 
%0 
. 
00 
%|0.00 
% 
0. 
00 
% 
0 
. 
00 
% 
0 
. 
00%| 
90 
. 
06 
%92 
.00% 
| 
15 
.29 
% 
20. 
00 
% 
40.28 
% 
45 
.00 
% 
Storm 
Water 
Drainage 
Indicators Coverageofstormwaterdrainagenetwork 

Incidence 
of 
water 
logging 
/ 
flooding 
Benchmarks 

100% Current(2011-12) 

Target 
( 
2011 
- 
12 
) 
Current 
( 
2011 
- 
12 
) 

Target 
(2011-12) 6.00% 10. 
00% 

3 
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Name 
of 
the 
city 
/ 
ULB 


State 


13th 
Finance 
Commission 
: 
Declaration 
ofService 
Level 
StandardsNotification 
Format 
NameoftheMunicipalCommissioner/ChiefExecutive 

Postaladdresswith 
PINcode 

Phone 
& 
Fax 
Nos 
. 
Officer 


Email 
ID 
. 


P 
. 
Dayanand 


Nagar 
Palik 
Nigam 
Rajnandgaon 
- 
491441 


07744 
-404893 


rmcrajnandgaon 
@rediffmail 
. 
com 


Rajnandgaon 
C 
. 
G. 
Water 
Supply 
Indicators 

Coverageof 
water supplyConnections 


Percapitasupply 
of 

water 


Extent 
of 
metering 
ofExtentof 
nonrevenue 
water 
connections 

water. 


Continutyofwater 

supply 


Qualityof 
water 

supplied 


Efficiency 
in 
redressal 
Cost 
recoveryin 
water 
Efficiency 
in 
collection 

ofcustomer 
supplyservicesofwater 
supply 
complaints 

related 
charges 


Benchmarks 

100 
% 135 
lpcd100% 

20% 24 
hours .100% 

80 
% 100 
% 

90 
% 
Current 
TargetCurrentTarget 
CurrentTarget 
CurrentTargetCurrent 
TargetCurrent 
TargetCurrentTarget 
| 
Current 
Target 
Current 
Target 
( 
2011 
-12)( 
2012 
-13 
)( 
2011 
- 
12 
)( 
2012 
-13 
) 
( 
2011- 
12 
) 
(2012 
- 
13 
) 
| 
(2011- 
12 
) 
(2012 
- 
13) 
( 
2011 
- 
12) 
( 
2012 
-13) 
( 
2011 
-12 
) 
( 
2012 
-13 
) 
( 
2011- 
12 
) 
(2012- 
13 
) 
| 
( 
2011- 
12 
) 
(2012 
-13 
)( 
2011 
- 
12 
)( 
2012 
- 
13 
) 

|29 
. 
20 
% 
40 
. 
00 
% 
84.00125.00 0 
. 
00% 
| 
0 
. 
00%43. 
20 
% 
35.00 
% 
2 
1 
2100 
.00 
% 
100 
. 
00 
% 
|90 
.70 
%95. 
00 
% 
82. 
60 
%90.00 
% 
|44 
.60 
%60 
.00 
% Sewage 
Management( 
Sewerage 
andSanitation 
) 
Coverage 
of 
toilets 
Coverageof 
sewage 
Collection 
efficiency 
of 
Adequacyofsewage 
Quality 
sewageExtent 
of 
reuseandEfficiencyinredressalExtentof 
costEfficiency 
incollection networkservices 
thesewagenetwork 
treatmentcapacitytreatment 
recycling 
of 
treated 
ofcustomer 
recovery 
insewage 
ofsewage 
charges 

sewagecomplaints 

management 


Benchmarks 

100 
% 100% 100% 
100% 
100% 
20 
% 
80 
% 
100 
% 

90 
% 
Current 
TargetCurrent 
Target 
CurrentTargetCurrent 
Target 
CurrentTargetCurrent 
Target 
Current 
Target 
Current 
TargetCurrentTarget 
(2011- 
12) 
( 
2012 
-13 
)| 
( 
2011 
- 
12 
) 
(2012 
- 
13 
) 
( 
2011 
- 
12)(2012-13)(2011-12)(2012- 
13)( 
2011-12) 
( 
2012-13)( 
2011- 
12)( 
2012-13)(2011-12) 
(2012-13 
) 
(2011 
-12 
) 
(2012- 
13)( 
2011- 
12)( 
2012-13) 

86 
. 
86 
%90 
.00% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00% 
0. 
00% 
0. 
00% 
0.00% 
0 
.00% 
0.00% 
| 
0.00%0.00%0. 
00% 
0.00 
% 
0.00 
% 
| 
0. 
00 
%0.00%|0.00 
% 
SolidWaste 
Management 
Indicators 

Household 
levelEfficiency 
ofcollection 
ExtentofsegregationExtent 
of 
municipal 
Extent 
ofscientific 
Efficiency 
inredressalExtentof 
costEfficiency 
incollection coverageofsolid 
of 
municipal 
solid 
ofmunicipal 
solid 
solid 
wasterecovereddisposal 
of 
municipalofcustomerrecoveryinsolidwaste 
of 
solid 
waste waste 
management 

waste waste 

solid 
waste 

complaintsmanagement 
services 
managementcharges 
services Benchmarks 

100% 100% 
100 
% 

100 
% 80 
% 
100 
% 

90 
% Current 
Target 
CurrentTarget 
CurrentTarget 
Current 
TargetC 
urrent 
TargetCurrentTargetCurrent 
Target 
Current 
Target ( 
2011-12)(2012-13) 
( 
2011 
-12 
) 
( 
2012 
- 
13 
) 
(2011 
-12 
) 
( 
2012 
- 
13 
)( 
2011 
-12)( 
2012 
-13 
) 
(2011 
-12 
) 
( 
2012 
- 
13 
)( 
2011 
-12 
)( 
2012 
-13)(2011 
-12)(2012 
-13 
) 
(2011 
-12 
)( 
2012 
- 
13) 

30.82 
% 
| 
50.00% 
| 
88.85% 
|95.00 
%0.20 
% 
5. 
00 
% 
0 
.00 
%5. 
00 
%0. 
00 
%5.00 
%60 
. 
00 
%| 
65 
. 
00 
%5 
. 
50 
%|10 
. 
00%39 
.10% 
45 
,00 
% 
Storm 
Water 
Drainage 
Indicators Coverageofstorm 
water 
drainage 
network 

Incidenceof 
water 
logging/ 
flooding Benchmarks 

100 
% 
Current( 
2011 
- 
12) 

Target 
(2011 
- 
12 
) 
Current 
( 
2011-12) 

Target( 
2011 
- 
12 
) 
150 
. 
00 
% 
: 
170. 
00% 

5 
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80 
% 


Note 


Coverageofwater 
supplyconnection 
decreasebecaouseNo.of 
property 
increasesbutwatersupplyconnectionisas 
itisinPreviousYear2011 


102 ( 81 ) 


Nameofthecity/ULB 


State 


13thFinance 
Commission:DeclarationofServiceLevelStandardsNotificationFormat NameoftheMunicipalCommissioner/ChiefExecutive 

PostaladdresswithPINcode 

Phone&FaxNos. 
Officer 


EmailID 


102 ( 82 ) 


R.N.Patel 


NagarPalikaParishadSakti 


07757-233231 


cmosakti@gamil.com 


Sakti 

C.G. WaterSupplyIndicators 

Coverageofwater supplyConnections 


Percapitasupply 
of 

water 


ExtentofmeteringofExtentofnonrevenue.Continutyofwater waterconnections 

water 

supply 


Qualityofwater 

supplied 


EfficiencyinredressalCostrecoveryinwaterEfficiencyincollection ofcustomer 

supplyservices ofwatersupply complaints 

relatedcharges 


Muud 


IVVU 


Llenchmarks 

100%135lpcd 

100 
% -20% 
24 
hours 

100% 80% 100% 

90%. CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011 
- 
12)(2012-13)( 
2011-12 
)(2012- 
13)(2011-12) 
( 
2012-13)(2011-12 
)(2012-13)(2011-12) 
(2012-13 
)(2011-12)(2012-13) 
(2011-12)(2012-13 
)|(2011-12)( 
2012-13)( 
2011-12 
)(2012- 
13) 

44 
.03%50 
.00%|81.729 
0 
.00 0.00% 
2.00%52. 
63%45 
.00% 4.004.00|100.00%100.00%|85.71%|90.00%19.88%25.00%46.69%|60.00% SewageManagement(SewerageandSanitation) Coverageof 
toiletsCoverageofsewageCollection 
efficiencyofAdequacyofsewage Qualitysewage 

Qualitysewage ExtentofreuseandEfficiencyinredressalExtentofcost (Efficiencyincollection networkservicesthesewage 
networktreatmentcapacity 

treatmentrecyclingoftreatsofcustomerrecoveryinsewageofsewagecharges 

sewagecomplaints 

management 


90 
% 


srnchmarks 

100%L100% 

100%100%100% 20% 80% 

100% CurrentTarget 
CurrentTargetCurrentTargetCurrentTargetCurrent.TargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 

67.15 
%70. 
00%0.00%5.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%|0.00%0.00%0.00%0.00%0.00%0.00% SolidWasteManagement 
Indicators 

HouseholdlevelEfficiencyofcollectionExtentofsegregationExtentofmunicipalExtentofscientificEfficiencyinredressal| ExtentofcostEfficiencyincollection coverageofsolid1ofmunicipalsolid1ofmunicipalsolidsolidwasterecovereddisposalofmunicipal ofcustomer recoveryinsolidwasteofsolidwaste. wastemanagement 

wastewaste 

solidwaste 

complaintsmanagementservicesmanagementcharges services Benchmarks 

100%100%100%80%100% 80%100% 

90% 
CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12)|(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)|(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 

0.00%5.00%67.11%|80.00%0.00%|10.00%|0.00%0.00%0.00%0.00%|85.71%90.00%| 34.06%40.00%58.16%70.00% 
Storm 
Water 
DrainageIndicators Coverageofstormwaterdrainagenetwork 

Incidenceofwaterlogging/flooding 
Senchmarks 

100% Current(2011-12) 
T 
Target(2011- 
12 
) 

Current(2011-12) 

Target(2011-12) 52.31% 

60.00% 


STITUTE 1543 , FGFIC 26 HT 2012 


| 


ALA 


Namcofthecity/ULB 


State 


13thFinanceCommission:DeclarationofServiceLevelStandardsNotificationFormat NameoftheMunicipalCommissioner/ChiefExecutive 

PostaladdresswithPINcode 

Phone&FaxNos. Officer 


EmailID. 


ShriSasiShukla 


Nagarpanchayatsarangarh 


7768233318 


SarangarhC.G. WaterSupplyIndicators 

Coverageofwater supplyConnections 


Cole 


PercapitasupplyofExtentofmeteringofExtentofnonrevenue water.waterconnections 

water 


Continutyofwater 

supply 


Qualityofwater 

supplied 


INT 


EfficiencyinredressalCostrecoveryinwaterEfficiencyincollection ofcustomer 

supplyservicesofwatersupply complaints 

relatedcharges 


20% 


MAS 


Benchmarks 

100% ...135Incd100% 

24hours100% 80%.100% 

90% CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 

55.04%60.00%|60.87|85.000.00%0.00%46.32%|25.00%2.003.0096.30%100.00%80.00%85.00%60.23%70.00%|79,75%85.00% SewageManagement(SewerageandSanitation) CoverageoftoiletsCoverageofsewageCollectionefficiencyofAdequacyofsewageQualitysewageExtentofreuseandEfficiencyinredressalExtentofcostEfficiencyincollection networkservicesthesewagenetworktreatmentcapacity 

treatmentrecyclingoftreated ofcustomerrecoveryinsewage1ofsewagecharges 

sewagecomplaints 

management 


M 


Benchmarks 

100%100%100%100% 100%20%80%100% 

90% CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 

68.64%80.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%0.00%00.00%0.00%0.00%0.00% SolidWasteManagementIndicators 

HouseholdlevelEfficiencyofcollectionExtentofsegregationExtentofmunicipal|ExtentofscientificEfficiencyinredressalExtentofcostEfficiencyincollection coverageofsolidofmunicipalsolidofmunicipalsolidsolidwasterecovereddisposalofmunicipalofcustomerrecoveryinsolidwasteofsolidwaste wastemanagement 

wastewaste 

solidwaste 

complaintsmanagementservicesmanagementcharges services Benchmarks 

100%100%100% 

100% 
80 
%100% 

90% CurrentTarget|CurrentTargetCurrentTargetCurrentTarget|CurrentTargetCurrent 1TargetCurrentTarget|CurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 0.00%10.00%|84.38%90.00%|0.00%0.00%0.00%0.00%0.00%|0.00%80.00%|90.00%|21.71%50.00%|27.27%50.00% 


ETT HITE 75148 , faria 26 HT 2012 


80 % 


. 


StormWaterDrainageIndicators 


Coverageofstormwaterdrainagenetwork 


Incidenceofwaterlogging/flooding 


Benchmarks 


100 
% 


Target(2011-12) 


Current(2011-12) 


Target(2011-12) 


Current(2011-12) 

25,20% 


50.00% 


2 


2 


102 ( 83 ) 


Nameofthecity/ULB 


State 


13thFinance 
Commission 
:DeclarationofServiceLevel 
Standards 
NotificationFormat 
Name 
of 
theMunicipal 
Commissioner/Chief 
Executive 

PostaladdresswithPINcode 

Phone&FaxNos. Officer 


EmailID, 


102 ( 84 ) 


H.D.Ratre 


N.P.P.Shivpurchurcha 


7836266908 


Shivpurnagarpalika@yahoo.co.in 


Shivpurcharcha C.G. 
Water 
Supply 
Indicators 

Coverageofwater supplyConnections 


Percapitasupply 
of 
Extentofmetering 
ofExten:of 
non 
revenue waterwaterconnections 

water 


Continuty 
ofwater 

supply 


Qualityofwater 

supplied 


EfficiencyinredressalCostrecovery 
inwater 
Efficiencyin 
collection ofcustomer 

supplyservices ofwatersupply complaints 

relatedcharges 


Benchmarks 

100% 135lpcd 100% 

20% 24hours 100%80% 100% 

90% 
CurrentTargetCurrent 
TargetCurrentTarget 
CurrentTargetCurrent 
Target 
CurrentTarget 
CurrentTargetCurrent 
Target 
CurrentTarget (2017- 
12) 
( 
2012- 
13)(2011 
- 
12)(2012-13 
)(2011- 
12 
)(2012-13) 
(2011 
-12) 
( 
2012 
- 
13)( 
2011-12 
)(2012-13 
)(2011-12 
) 
( 
2012-13) 
( 
2011 
-12) 
( 
2012 
- 
13)( 
2011-12 
)(2012-13 
)(2011-12 
) 
( 
2012- 
13) 

41 
.60 
%|60.00%|121 
.66130 
.00 
0. 
00%0. 
00% 
1 
.95 
.77% 
80 
.00 
% 
68. 
00 
0.00 
%100 
.00 
%| 
100. 
00% 
100.00 
%5. 
43%8. 
00%|94.38 
%|100 
.00% SewageManagement(SewerageandSanitation) 
Coverage 
of 
toiletsCoverage 
of 
sewage 
Collection 
efficiencyof 
Adequacy 
of 
sewage QualitysewageExtentofreuseandEfficiencyinredressal ExtentofcostEfficiencyincollection networkservices 
the 
sewagenetwork| 
treatmentcapacity 

treatmentrecyclingoftreated ofcustomerrecoveryinsewageofsewagecharges 

sewagecomplaints 

management 


M 


on 


T6793 , FGHICE 26 


Benchmarks 

100% 100% 
100 
%100%100% 20%80% 
100 
% 
. 
. 
. 

90% CurrentTarget 
CurrentTargetCurrent 
Target 
| 
CurrentTargetCurrentTargetCurrent 
Target 
CurrentTargetCurrent 
TargetCurrentTarget (2011-12 
) 
( 
2012-13)(2011 
- 
12(2012-13)(2011-12 
)(2012-13)(2011 
-12) 
(2012 
- 
13)( 
2011-12 
)(2012-13 
)(2011-12 
)| 
( 
2012-13)( 
2011 
-12) 
(2012 
- 
13)( 
2011-12 
)(2012-13 
)(2011-12 
)(2012- 
13) 

50 
.00 
% 
60. 
00%0 
. 
00 
% 
0.00%|0. 
00 
% 
0 
.00 
%0. 
00%0.00 
% 
0 
.00%0. 
00%|0, 
00 
% 
0. 
00%0. 
00% 
0.00 
% 
0. 
00%0.00% 
0 
.00 
% 
0. 
00% SolidWasteManagementIndicators 

Household 
levelEfficiencyof 
collectionExtentof 
segregationExtent 
ofmunicipalExtent 
ofscientificEfficiencyin 
redressalExtentofcostEfficiencyincollection coverageofsolid 
ofmunicipal 
solidofmunicipalsolidsolidwaste 
recovered 
disposalofmunicipal ofcustomerrecoveryinsolidwasteofsolidwaste wastemanagement 

waste wa:te 

solidwaste 

complaintsmanagementservicesmanagementcharges 
sernes |Benchmarks 

100 
% 
100 
%100%80% 100%80%100% 

90% 
CurrentTargetCurrentTargetCurrentTarget 
CurrentTargetCurrentTargetCurrentTarget 
CurrentTargetCurrentTarget (2011 
- 
12) 
(2012-13)( 
2011-12 
)(2012-13)(2011- 
12)12012 
-13)( 
2011-12)(2012-13 
)(2011-12 
)( 
2012-13)(2011-12) 
(2012 
-13)( 
2011- 
12)(2012 
-13)(2011-12 
)(2012-13 
) 

0 
. 
00% 
| 
10 
.00 
% 
| 
92 
.64 
%95 
.00 
%0. 
00% 
5. 
00 
% 
0 
. 
00% 
5. 
00% 
0. 
00%0. 
00% 
100 
. 
00%| 
100 
.00 
%|87. 
91%90. 
00% 
52 
.20 
% 
60 
.00 
% StormWaterDrainageIndicators Coverageofstormwaterdrainagenetwork 

•Incidence 
of 
waterlogging 
/flooding Benchmarks 

100% Current(2011-12) 

Target(2011-12) Current(2011-12) 

Target(2011-12) 20.00% 

40 
% 


T 2012 


W 


Nameofthecity/ULB 


State 


EmailID. 


13thFinanceCommission:DeclarationofServiceLevelStandardsNotificationFormat NameoftheMunicipalCommissioner/ChiefExecutive PostaladdresswithPINcode 

Phone&FaxNos. Officer N.P.SinghNagarPalikaSurajpur-497229 

07775-266355,266956 


devsuraj_dk@yahoo.co.in 


. 


Surajpur 

C.G. WaterSupplyindicators 

Coverageofwater supplyConnections 


PercapitasupplyofExtentofmeteringofExtentofnonrevenue waterwaterconnections 

water 


Continutyofwater 

supply 


Qualityofwater 

supplied 


EfficiencyinredressalCostrecoveryinwaterEfficiencyincollection ofcustomer 

supplyservices ofwatersupply complaints 

relatedcharges 


Benchmarks 

100% 135lpcd100% 

20%24hours 

100%L80%L100% 

90% CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 

10.50%25.00%69.6075.000.00%0.00%13.90%10.00%4693.40%100.00%77.20%|100.00%|18.90%80.00%|30.40%|80.00% SewageManagement(SewerageandSanitation) CoverageoftoiletsCoverageofsewageCollectionefficiencyofAdequacyofsewageQualitysewage ExtentofreuseandEfficiencyinredressalExtentofcostEfficiencyincollection networkservicesthesewagenetworktreatmentcapacitytreatmentrecyclingoftreatedofcustomerrecoveryinsewageofsewagecharges 

sewagecomplaints 

management 


w 


Benchmarks|100% 

100%100%100%100%20% 
80 
%100% 

90% CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 

86.50%|100.00%0.00%0.00%0.00%0.00%0.00%0.00%|0.00%|0.00%0.00%0.00%0.00%|0.00%0.00%|0.00%0.00%|0.00% SolidWasteManagementIndicators 

HouseholdlevelEfficiencyofcollectionExtentofsegregationExtentofmunicipalExtentofscientificEfficiencyinredressalExtentofcostEfficiencyincollection coverageofsolidofmunicipalsolidofmunicipalsolidsolidwasterecovereddisposalofmunicipalofcustomerrecoveryinsolidwasteofsolidwaste wastemanagement 

wastewaste 

solidwaste 

complaintsmanagementservicesmanagementcharges services Benchmarks 

100%..100% 

100% 80% 
100 
% 

80% :100% 

90% CurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTargetCurrentTarget (2011-12)(2012-13)(2011-12)(2012-13)|(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13)(2011-12)(2012-13) 

0.00%0.00%92.40%100.00%|0.00%0.00%0.00%0.00%0.00%0.00%58.33%|80.00%|56.06%|80.00%31.49%|80.00% StormWaterDrainageIndicators Coverageofstormwaterdrainagenetwork. 

Incidenceofwaterlogging/flooding Benchmarks 

100% Current(2011-12) 

Target(2011-12)Current(2011-12) 

Target(2011-12) 22.00% 

45% 
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Nameofthecity/ 
ULB 


State 


13th 
Finance 
Commission 
: 
Declaration 
of 
Service 
LevelStandardsNotification 
Format 
Name 
of 
the 
Municipal 
Commissioner 
/ 
Chief 
Executive 
- 
- 
- 
Postal 
address 
with 
PIN 
code 

Phone& 
FaxNos 
. 
Officer K. 
K 
.Harmukha ·NagarPalika 
Tilda 

7721233326 


EmailID 
. 


102 ( 86 ) 


npalika_ 
tilda@yahoo. 
in 


Tilda 

C 
. 
G 
. 
Water 
Supply 
Indicators 

Coverage 
of 
water 
supplyConnections 


Per 
capitasupply 
of 

water 


Extent 
of 
metering 
of 
Extent 
of 
non 
revenue 
water 
connections 

water 


Continutyofwater 

supply 
. 


Qualityof 
water 

· 
supplied 


Efficiency 
in 
redressalCost 
recovery 
in 
waterEfficiencyincollection ofcustomer 

supplyservices ofwater 
supply 
complaints 

related 
charges 


Benchmarks 

100% 135Ipcd100% 

20% 24hours100 
% 
80 
% 
100% 

90 
% 
Current 
TargetCurrent 
Target 
Current 
Target 
Current 
Target 
Current Target 
Current 
Target 
Current 
Target 
Current 
Target Current 
Target 
( 
2011 
- 
12) 
( 
2012- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
-12) 
( 
2012- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
| 
( 
2011 
-12 
)( 
2012 
- 
13 
) 

23 
. 
35% 
| 
28. 
00 
%| 
75 
.0085 
. 
60 
0 
.00%5. 
00 
% 
| 
66 
. 
50 
% 
| 
60 
. 
00 
% 
3 
1 
4 
83 
. 
30 
% 
| 
88 
. 
00 
% 
| 
88 
. 
90 
% 
95 
. 
00 
% 
| 
31 
. 
10 
% 
| 
45 
. 
00 
% 
15. 
40 
% 
30 
. 
00 
% SewageManagement( 
SewerageandSanitation 
) Coverageoftoilets 
| 
Coverage 
of 
sewage 
Collection 
efficiency 
of 
Adequacy 
of 
sewage 
Quality 
sewageExtent 
of 
reuse 
and 
Efficiency 
in 
redressal 
Extent 
of 
cost 
Efficiencyin 
collection 
network 
services 
the 
sewage 
network 
treatment 
capacity treatment 
recyclingoftreated of 
customer 
recovery 
in 
sewage 
ofsewage 
charges 

sewage 
complaints 

management 


20% 


संचालक , मुद्रण तथा लेखन सामग्री, छत्तीसगढ़ द्वारा शासकीय क्षेत्रीय मुद्रणालय, राजनांदगांव से मुद्रित तथा प्रकाशित - 2012. 
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"pal 


Benchmarks 

100 
% 
-100% 

100% 
100 
% 100 
% 

80 
% 100% 

90% 
Current TargetCurrent 
Target 
1 
Current 
Target 
Current 
TargetCurrentTarget Current 
Target 
1 
Current 
Target| 
Current 
Target 
| 
CurrentTarget 
| 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
| 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
| 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 

79.00 
% 
| 
85 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
| 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
| 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
0 
. 
00 
% 
Solid 
Waste 
Management 
Indicators 

Householdlevel 
Efficiency 
of 
collection 
Extent 
of 
segregation 
Extent 
of 
municipal 
1 
Extentof 
scientific 
Efficiency 
in 
redressallExtentof 
costEfficiency 
incollection 
coverageofsolid 
ofmunicipal 
solid 
of 
municipal 
solid 
solidwaste 
recovered 
disposalof 
municipal ofcustomerrecovery 
in 
solidwaste ofsolid 
waste 
wastemanagement 

waste waste 

solidwaste 

complaints 
management 
servicesmanagement 
charges 
services 
Benchmarks 

100% 100% 100% 80% 
100% 
80% 
100 
% 

90% Current 
TargetCurrentTarget 
Current 
Target 
CurrentTargetCurrent 
TargetCurrent 
Target 
Current 
Target 
Current 
Target (2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
| 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
(2011 
-12) 
( 
2012- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
- 
12 
) 
( 
2012 
- 
13 
) 
( 
2011 
-12 
)( 
2012 
- 
13) 

0. 
00 
% 
5 
. 
00 
% 
| 
86 
. 
00 
% 
90 
. 
00 
% 
0 
. 
00 
% 
5 
. 
00 
% 
0 
.00 
% 
5 
. 
00%0 
. 
00 
% 
5 
. 
00 
% 
90 
. 
00 
% 
| 
95 
. 
00 
% 
| 
16 
, 
40 
% 
| 
20 
. 
00 
% 
| 
77.90 
% 
85 
. 
00 
% 
Storm 
Water 
Drainage 
Indicators Coverage 
ofstorm 
water 
drainagenetwork 

Incidence 
of 
water 
logging 
/ 
flooding 
Benchmarks 

100 
% 
Current(2011- 
12) Target(2011 
-12) 
Current(2011 
-12 
) 

Target(2011-12) 91 
. 
09% 

95% 


26 HT 2012 


w 


By 
order 
and 
in 
the 
name 
of 
the 
Governor 
of 
Chhattisgarh 
, 

M 
. 
M 
. 
MINJ 
, 
Deputy 
Secretary 
. 


